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| EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 
WHY? 


EVERSTICK 

Anchor Co. 

St. Louis, Mo. 
U.S.A. 














Galvanized 
or Painted. 
Have held a 
dead load of 1749 
pounds without the 
slighest deflection. 
Frames are of channel! 
steel. Made in two styles 
—with bars or wood seats. 
Ask your jobber. 
} ubbard & Co., Pittsburgh, Pa. 
The Hardware makes thei. 1> 
Hubbard makes the Hardware 








Telephone Cables 
ALL SiZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 
phone Wire. 

Siemens-Martin and 
High Strength 
Strands. 


AMERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. 1. 
CHICAGO—112 W. Adams St. 
CONCINNATI—Traction Bidg. 
NEW YORK—233 Broadway 
BOSTON— 176 Federal St. 











o 


\ 


AL LIBR, |Geemees 
* 


N 22 199n 


¥.OF mioe- 


1 For Ignitio™ 1 
oa > e 


} - men worn #ES 
‘gh Ampere$ 


The Red Seal 
Dry Battery 


is more than an ignition battery—it is a 
general utility cell. The guarantee applies 
to telephcne work. 


GUARANTEE BACKED BY 


MANHATTAN ELECTRICAL SUPPLY CO., Inc. 


Chicago New York St. Louis San Francisco 
FACTORIES: Jersey City Ravenna, O. St. Louis 





American Steel & Wire Co.'s 


W&M 
8 pores 
elegraph 
Wire 
Strand -—srerz WIRE 
Pole Steps 
Descriptive literature—free 
American Steel & Wire 


Chicago Company 
New Yors P . 














CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


220 Breadway, Hew York 
2844 Semmit Street, Teleds, Odio 
Rislie Building, See Froneises 




















Straps for Climbers 


No. 254 


No item of an electrical work- 
er’s equipment is insignificant. 
Straps for his climbers are as 
important as the climbers 
themselves; his safety is equally 
dependent upon their strength. 

Red Devil Climber Straps are 
made of the best oak harness 
leather sewed ,with linen 
thread. They can be trusted. 

They are 21 inches long, 1} 
inches wide, with round edges 
and scored. 

Black finish and japanned 
malleable buckles. 


Booklet of Electrician’s Tools 
on request 


Smith & Hemenway Co., Inc. 
87 Coit Street, Irvington, N. J. 


HS!IQ3MS 


JAIN 


“AN 'OD"H7B’S =NANL 


Tort AYNE 


PRINTING ¥ ¥ COMPANY 
FORT WAYNE, IND. 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I.C C Forms 


Ours Are the Best 





MATTHEWS SCRULIX ANCHORS .: 
Over 125 jobbers carry a stock 
them in the U.S. and da 


< RODS 














W. N. Matthews & Bro., Inc. 


St. Louis, Mo. 














One of the svecra/features 


superiority. in 


REOTOP 45 
ANCHORS 


i) 
When an anchor has blades that must be expanded after the anchor is me 4 
driven down, the success of the installation is absolutely contingent on 

the proper opening of the blades. This point was given serious consid- ome 
eration when we designed the REDTOP. 


The rivet used in the REDTOP is made of genuine Black Diamond tool steel. 
The hole through the rod which accommodates the rivet is slightly oblong in 
shape and allows the rod some play up and down. When the blades are folded, 
in the driving position, the-lower end of the rod bottoms against the solid part 
of the point which is integral with one of the blades. When the anchor is being 
driven the blows of the sledge are trans- 
mitted directly onto the point. L/ 


Both rod and blades are more than sufh- 
ciently strong to stand any amount of 
sledging. The rivet rides practically free 
during the driving process. You always 
have a straight, perfect rivet for hinging 
the blades, assuring positive opening. 


All you have to do to install a REDTOP 
Anchor is to drive it down. The blades are 
automatically opened, when the guy wire 
is attached and pulled tight. Moreover it 
is impossible to put any strain on the an- 
chor without opening the blades. The 
REDTOP is absolutely foolproof in its 
operation. 
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REDTOP Anchors are made in one size—6 
feet long, 74%” rod, and 12” span of blades 
The price is $2.40 each. Ask your jobber 
or order a trial dozen on approval. We have 
a large supply and can ship immediately 


IRON PRODUCTS CORPORATION 


La Crosse, Wisconsin 
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Matters of vital 
importance to the 
industry were laid 

before the 1920 convention of the United 
\ssocia- 


Independent Telephone 


held at 


States 


tion, which was Winona Lake. 


Ind., this week, and the members returned 
home better prepared to wrestle with the 
problems of their business. 

lf “forewarned is forearmed,” the wise 
man who attends conventions to learn 
what are the exigencies of the occasion 
best to meet them, found that 


and how 


his time was well spent. He returned to 
his every-day work with a better under- 
standing of the tasks that lie ahead. 
Whenever a radical departure is made 
from an old-established custom, it is hu- 


man nature to stress the accompanying 


disadvantages and ignore the advantages. 
For the first time in its history, the na- 
tional telephone convention was held this 
year at a summer resort, and fate was 
iot kind in dealing with the experiment 
Rain may be needed for the farm crops, 


uit it is not a desirable feature for a 
combination outing and telephone conven- 
tion, so the Winona Lake meeting will 
scarcely encourage the association to play 


1921. 


\t the same time it was a good con- 


a return engagement in 
vention any way, and brought to the at- 
tention of those present many issues that 
vitally concern the successful operation 
of their business. There was a large and 


representative attendance, and the pro- 


gram furnished was both highly instruc- 


tive and entertaining. 


CURRENT OPINIONS AND COMMENTS 


The meeting brought together leaders 
from many states having experience with 
varied affairs, who exchanged ideas with 
mutual prolit. The executive officers of 


the association made their reports and 


members 
\de- 


quate support was promised the associa- 


learned what their constituent 


desire done in the year to come. 


tion staff for future work, and the pros- 
pect is hopeful that the coming year will 
see more practical service rendered by the 
organization than ever before 
It was definitely determined that the 


association shall, to a greater degree, 
serve its membership in national matters, 
without any encroachment on the work 
of the state or district organizations, but 
co-operating, at the same time, with the 
latter in any way considered necessary or 
desirable. 

This convention was the lirst held since 


the telephone properties were returned 


from 


1919) 


government operation (July 31, 


and it was felt that the principle 


of “states’ rights.” or “home rule,” 


should again be re-established. War time 


brought federal control, necessitating a 
general jurisdiction, but war restrictions 
are passing, and the national association 
now plans again to concentrate on na- 
tional affairs. 

President F. B. MacKinnon 
President W. S. 


their work designed to serve the member 


and Vice- 


Vivian will continue 


companies in national matters that can- 


not be handled by 


state or district o1 


ganizations. The se 


lection of Chas. C. Deering of lowa, as 


secretary-treasurer is intended to render 


more co-operative assistance to the small- 
er companies and to effect a closer rela- 
tionship with the state bodies. 


From every visitor at the conventiot 


came the same story of the increasin 


demand for telephone service. A com 


parison of reports showed that in all 


sections of the country the public is cry- 


ing for more telephones. Operating met 


said their chief anxiety was to obtair 
money to make extensions that becom: 
more pressing every day. 
* 
Manufacturers agreed that business 


Was never better and that their principal 


trouble is to acquire the raw materials 


needed ti 


turn out apparatus, which is 


further increased by inability to secure 


deliveries 


\ canvass of the situation showed that 


a period of unexampled activity in the in 


dustry is present, but is being hampered 


by abnormal conditions. Operating tele 


phone companies must have more mone, 
to fill the public orders for service. and 


state commissions must authorize rate 


advances so this 


public demand can be 


satisfied. Labor troubles also are imped 
ing both the operating and manufacturing 
companies, but a gradual return to a 
normal basis all over the country is ex 
pected to remedy this difficulty to som 


extent. 


The big issue. of course. is adequate 
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rates for telephone service. The general 
feeling that the public utilities have been 
unfairly treated in a political way is 
spreading all over the land, and the con- 
vention regarded this development as a 
hopeful sign that it would lead to some 
genuine relief. 

An important development of the con- 
vention was the positive belief that the 
Interstate Commerce Commission will 
within a year fix a rate of depreciation 
which telephone companies must set up 
as a reserve on different classes of ma- 
This 
affect 


many companies, and the feeling was 


terial incorporated in the plants. 
mandatory charge will seriously 
strong among the leaders that some pro- 
tective measures be taken to avoid in- 
jury to the industry. 

A special committee will be appointed 
to handle this 


It was the firm belief of men 


soon vitally important 
question. 
in close touch with the situation that no 
time must be lost in grappling with this 
problem. The Independents believe that 
efforts should be made to keep this de- 
preciation rate as low as possible and also 
to secure time before it becomes effective 
so that telephone companies can adjust 


themselves to the new conditions. 
x ok x x 


Regardless of politics, the nomination 
of Senator Warren G. Harding as the Re- 
publican candidate for President is most 
gratifying to Independent telephone men 
all over the country, for Senator Harding 
is an Independent telephone man himself. 
For more than 15 years he has been in- 
terested in the Marion County Telephone 
Co., Marion, Ohio, and has served on the 
board of directors most of that time. 

In November, 1917, the Ohio Independ- 
ent Telephone Association held its con- 
vention at Columbus, and Senator Hard- 
ing was the only speaker at the banquet. 
His address made a deep impression, and 
everyone who heard it felt that he pos- 
sessed a remarkable personality and was 
blessed with an ability that would carry 
him far. 

On another page of this issue will be 
found additional details of that address. 
he Ohio men at the Winona convention 
this week, many of whom are personal 
friends of Senator Harding, were thor- 
oughly delighted at the honor that has 
come to their associate and expressed 
full confidence that, if elected, he will 
demonstrate his ability to fill the high of- 
fice of president of the United States. 
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What is more, they all declared an equal- 
ly full measure of confidence that he will 
win in November. 
* * *k x 

The platform on which Senator Hard- 
ing will run frowns on government own- 
William J. 
Bryan, who is a strong advocate of na- 


ership of public utilities. 
tionalization of railroads, telephone and 
telegraph lines, in writing of the plat- 
form said: 

“On some questions the pronouncements 
were clear and unequivocal. For in- 
stance, on the private ownership of rail- 
roads, telegraph lines and telephone lines, 
the attitude of the party is unmistakable.” 

The plank devoted to the postal service 
reads: “We condemn the present ad- 
ministration for its destruction of the ef- 
ficiency of the postal service and the tel- 
egraph and telephone service when con- 
trolled by the government and for it’s 
failure to properly compensate employes 
whose expert knowledge is essential to the 
proper conduct of the affairs of the posta! 
system.” 

* cS *K * 

Regarding the continuous operation of 
public utilities, another plank in the plat- 
form says: 

“In public utilities, we favor the es- 
tablishment of an impartial tribunal to 
make an investigation of the facts and 
to render a decision to the end that there 
may be no organized interruption of ser- 
vice necessary to the lives and health and 
welfare of the people. 

The decisions of the tribunals should 
be morally but not legally binding, and 
an informed public sentiment be relied 
The trib- 


mals, however, should refuse to accept 


on to secure their assurance. 


jurisdiction except for the purpose of in- 
vestigation, as long as the public service 
be interrupted. For public utilities we 
favor the type of tribunal provided for in 
the transportation act of 1920.” 


* * * * 


As federal ownership or federal opera- 
tion of utilities loses favor among the 
reople, its advocates are beginning to 
turn their attention to municipal control 
of such industries as street railways, elec- 
tric light plants, and gas works. They are 
working for municipal ownership simply 
as a variation of their plan to get away 
from the system of private enterprise 
which has made the United States the 
acknowledged leader in business achieve- 


ment. 
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in 
ow 


Ole Hanson, who, as mayor of Sea‘ ‘le. 
won fame by squelching a general str <e. 
has had personal experience with m ni- 
cipal ownership as Seattle has been -y- 
ing to make its street car system pay  x- 
penses for several years. He is oppo-ed 
to the idea and gives his reasons as }0I- 
lows: 

“I cannot believe from my experieice 
that the public utility that employs am 
large number of men, or where a large 


amount of capital is necessary, can or \ 


function as efficiently as a public operat- 


ed utility as a private corporation which 
has individual reward at the end of the 
Nor do I 


of this nation, or the government of this 


day. believe that the cities 
nation, will ever be willing to pay for 
brains. 

“Brains are the cheapest thing there is 
in the government and you are driving 
the men of brains away because of poor 
recompense. When you do get brains, you 
cannot keep them. I think that is the 
main fault with our government owner 
ship and municipal ownership. 

“The time has come, it seems to me, 
to speak plainly. It is of no use to pus- 
syfoot any longer. We have got to come 
out and tell the truth to the people and 
let them understand that the government 
of the United States is not a self-perpet- 
uating Christmas tree for the benefit of 
anyone. It seems to me that the time 
has come to protect the great body of 
men and women who put their money in 
public utilities and who during the war 
had their entire capital cut in two and 
you have never heard a murmur from 
them. 

“The man who invested $10,000 in a rail- 
road bond seven or eight years ago, or 
live or six years ago, simply has his $,- 
00 today, figuring on the meat and cioth- 
ing and house rent basis. We must see 


to it, if we are honorable men, that 
these men get a run for their money or 
else we are thieves. If we want to make 
the American government a kind of pic! 
pocket, the way to do is just to confisca‘ 
the property of our public utilities.” 
* * * aw 

In his speech to the Republican n 

Lodge u 


tered an epigram containing much trut 


tional convention, Chairman 
when he said government ownership 

railroads not only meant that the go 
ernment owned the roads but that tho: 


who run the roads owned the gover 


ment. 
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\Vinona Lake Picnic Convention 


Good Attendance at Annual Convention of the United States Independent 
Telephone Association—Complete Report of the Convention Activities 
Directors Re-elected—Plans Made for Carrying on Regular National ,Work 


fhe 1920 convention of the United 
States Independent Telephone Associa- 
tion which was held at Winona Lake, 
Ind.. June 15-18, scored its usual suc- 


cess in point of attendance, good spirit 
and helpfulness to the 
There 
crowd of telephone men and women pres- 


member com- 


panies. was a_ representative 
ent—over 625 were registered—and an 


unusually instructive program was pro- 
vided. 

It is extremely probable, however, that 
the experiment of holding the conven- 
tion at a summer resort will not be re- 
peated, for the general opinion was ex- 
pressed that the disadvantages endured 
this year too much outweighed the con- 
ceded good points. Rainy weather em- 
difficulties of keeping in 
touch with the various activities of the 


phasized_ the 


convention, which were widely scattered 
over the assembly grounds, and the indi- 
cations are that future annual meetings 
will be held under conditions favorable 
to a concentration of the different con- 
This 
is the judgment of both the operating 
and manufacturing 


vention features “under one roof.” 


leaders of the in- 
dustry. 

Crowded hotel conditions in Chicago 
impelled the association officers to seek 
1920 convention 
hut a large majority of the delegates left 
for their homes perfectly willing to give 
Billy 
possession of the Winona camp grounds. 


a new location for the 


Sunday complete and undisturbed 


rhe good record made by the old of- 

of the association in the past year 

rewarded by 
920-21, 
able administration made his re-election 
a certainty. Chas. C. 
was chosen as 


retention for 
MackKinnon’s 


their 

President I*. B. 

Deering, of Iowa, 

secretary-treasurer, aS a 

representative of the many smaller com- 

panies, it being admitted that he is per- 

hap. in closer touch with their problems 
th iny other man available. 

S. Vivian was promoted to vice- 

nt of the association and, with 

nt MacKinnon, will carry on the 

national organization work pay- 

x icular attention to general mat- 


‘oposed to exercise care not to 

activities of the national asso- 

ciat nterfere with the work of state 

ne associations. but to co-operate 

ery way possible for the general 

od of the whole Independent industry. 

(he addition of Mr. Deering to the 

association’s executive force is expected 
aid in carrying out this fixed policy. 


The big outstanding feature of the con- 
vention was the conviction expressed by 
the leaders that the most important is- 
sue before the Independent industry to- 
day is the question of the depreciation 
rate to be fixed for telephone companies 
by the Interstate Commerce Commission. 
This action will have a vital 
the future of the business and prudence 
dictates that the Independent 
carefully guard its interests. 


effect on 
element 


Generally speaking, the imposition of 
a compulsory rate of will 
work a unless the 
companies are prepared for the new de- 


depreciation 


financial hardship, 

















F. B. MacKinnon Ably Directs tne Asso- 
ciation Work and Was Re-elected 
President. 
will 


The association have a 


special committee, composed of strong 


parture. 


representatives, which will formulate a 
program covering this im- 
It is felt that it is im- 
perative that the member companies be 
allowed a definite period in which to get 
ready for the decree of the Interstate 
Commerce Commission. 

It will be the purpose of this commit- 
tee to have the mandatory depreciation 
rate fixed as low as possible to 


protective 
portant issue. 


begin 
with, subject to a gradual increase, and 
giving companies sufficient time to ar- 
range their affairs to meet the new con- 
ditions. This means that during this in- 
terim, state will be asked 
for a service rate sufficient to cover the 
depreciation reserve to be imposed by 
federal authority. 


commissions 
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“Inghly 


The telephone manufacturers and sup- 
ply dealers had interesting and instruc- 
tive 


exhibits which 


attracted the atten 
tion of all operating men. 
Despite the disadvantage of being 


housed in a separate building at Winona 


Lake, it was demonstrated that most 


visitors at conventions go to see the ap- 
paratus displays, and the belief is held 
that at future conventions pains should 
be taken to see that every facility be af- 
forded to make it easy and convenient 
for delegates to keep in touch with the 
men who 


equipment. 


turn out service-producing 
While the telephone men wet 
bling for the first 


May L. 


( assem- 
session on Tuesday 
afternoon, 


Hunter, of Winona 


Lake, rendered a number of selections 
on the pipe organ in the auditorium. 

It was shortly after 2 o'clock that 
President F. B. MacKinnon, of Wash 


ington, D. C., rapped for order and called 
upon Rev. Sol C. Dickey, oi 
Lake, to deliver the invocation 
Judge N. G. Hunter, of Wabash, Ind. 
required no introduction to the 
tion, for, as President 


Winona 


conven- 
\lacKinnon stated, 

“In the name of 
1,000 telephones of Indiana, comprising 
hoth Bell and Independent, w: 
you to Indiana,” 


he is a telephone man. 


welcome 
said the judge. “On 
behalf of the Indiana association, I take 
great delight in welcoming you to Indiana. 

“It was in 1895 or 
effort 


1896 that the first 


Independent tele 
phone association was attempted at this 
place. 


to organize an 


Dr. Blount, now && years of age, 
belped to draft the constitution. He lives 
in Bloomington and desired very much to 
attend this meeting but, although hale and 
hearty and enjoying life, thought it best 
not to make the journey and in his behalf 
I extend greetings to all.” 

Judge Hunter digressed to state that 
he came to the convention in an airplane, 
covering the distance of 37 
Warsaw to Winona 


from 
Lake in 30 minutes. 
“I know,” said the judge, “that the coun- 
try is making progress, and that the tele- 
phone is making progress with it.” He 


miles 


endorsed airplane transportation 
and the fine views of the grand state of 
Indiana which may be 


aititude of 3,000 feet. 


obtained at an 


“It was in 1878 that the first telephone 
exchange was established at New Haven, 
Conn.,” continued the speaker, “and with- 
in 18 months thereafter better than 145 
separate exchanges were organized. To- 
day there are about 23,000 exchanges in 
the United States and it is safely calcu- 
lated that there are now more than 135, 








000,000 telephones which deliver possibly 
two and a half billion talks or messages 
per vear. 

“The industry employes 325,000 people, 
of whom 225,000 are women. We dis- 
burse annually $225,000,000 and the aggre- 
gate investment is better than two billions 
of capital. Of the grand total of all of 
these, the Independents own and control 
substantially 40 per cent. 

“Although not 
now, my interest, sympathy and judgement 
attached to the telephone 


active in the business 
are warmly 
business.” 

Referring to many faces of young men 
and women at the convention, Judge 
Hunter paid a tribute to youth in indus- 
try, concluding it with “youth, the spirit 
that moves the world.” 

“Based upon my experience in the tele- 
phone business extending over a period 
of 20 years,” said Judge Hunter, “it is 
my judgment that there is not a more 
permanent, more certain, more desirable 
investment than the telephone, because the 
telephone business has become a 
institution and a 


No matter what the, condition of 


per- 
rianent fixture in in 
dustry. 
the country may be financially the tele- 
phone is unaffected. If there is any en- 
terprise in the world that man will stand 
by more than another, outside of agricul- 
ture, it is the telephone. 

“There is a great deal of talk regarding 
the spirit of unrest throughout the coun- 
little 


Ninety-nine per cent 


try,” he declared, “but it has very 
foundation in fact. 
of the American population is loyal to 
the core. If the emergency should arise 
to take hold of such a situation as some 
predict will come to pass as a result of 
ihe spirit of unrest, you will be surprised 
to see the grand arnties that will arise to 
stamp it out,” he prophesied. 

“Il feel greatly gratified,” said the judge, 
to again stand before an audience of In- 
telephone men and extend a 
behalf of the 
of Indiana and also on behalf of Winona.” 


dependent 


welcome to you on state 


The response to dge unter’s wel- 
rl to Judge Hunter’s wel 
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come to Indiana was delivered by Presi- 
dent MacKinnon. “It is appropriate,’ he 
said, “that an association of companies 
operating in 15,000 of the smaller cities of 
the United States should meet out in the 
open, untrammelled by city influences, in- 

















Judge Hunter Descended from the Heavens 
to Extend the Welcome to Indiana—He 
“Airplaned” from Wabash to Winona 
Lake, 37 Miles in 30 Minutes. 


cluding hotels, and free from the distrac- 
It is indeed a 
privilege to be welcomed to Indiana by 
Judge Hunter 


tions of city allurements. 
who so often has re- 
sponded in words of welcome in our )he- 
half. 

“This coming to Winona Lake is in the 
nature of an experiment—an experiment 
ot approved of by all; even objected to 
by some. It is the hope of the officers of 
the association that before the convention 
is concluded, all objectors and doubters 
will have become ardent advocates of the 
outing convention. 


“It_is true, we have inconveniences here 


A Feature of the Convention of the United States Independent Telephone Association, Held at Winona Lake, Ind., This Week 
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that have to be endured. 
nona is not as accessible to many a 


Chicago, but 


Perhaps 


here, if all will 
member this is a summer conventio: 


once 


a great picnic place where God's ou 
coor perfection 
indoor imperfections, no amount of in 
venience will cause us to wish again 
Chicago with its noise, dirt, crowds 
real troubles. 

“In replying to addresses of welco 
if is customary to explain to the welcon 
just who we are; what we do, and \ 
we are here. Fortunately, it is not ne 
sary and would be entirely inappropri: 
or me, in your behalf, to explain to Judy: 
Junter and through him to the teleplx 
men and 


¢ 
i 
I 
i 


women of Indiana, what this 


convention is for; what the Independ« 
telephone industry is; and what kind 
folks have invaded Indiana for a wee! 
of work and play 
“This is more than a business associ 

tion—it is an association of friends. This 
association is very much of a family. The 
men who are in charge ot the Independent 


telephone country hav: 


systems of the 
been closely associated in our associatio1 
tor 25 years. During these years similar 
problems to solve and difficulties to ovet 
come have tended to real association. Our 
managers engaged in the work of serving 
the public have ledrned to know their fel- 
iow servants. 

“This 
sulted in a close relationship, so that today 
fellowships and 


association in business has _ re 
friendships, built upor 
personal regard for each other’s work as 
men and women, have, in a measur 
superseded the purely commercial relatio: 


We meet annually to discuss business 


1 
lyvit 
I 


yu 
only as brothers and friends discuss thet: 
business problems when they meet 
family and community reunions. 

“Our convention is, therefore. more « 
a reunion than a convention and, as y 
well know, Judge Hunter, we have com 
te renew friendships, to get new inspira 
tion, to see how it goes with our fellow 


managers. 


recompenses for mai’ 














ahi act ick a dt as i 




























eeeeR tut 


awa 


aia 


katt tnt Sasa. 


CAIDA ti 


a Gah as 


sR a ale 





x pease 





19, 1920. 


and is 


use. Its reason is that for 25 years 


s convention has a reason 
men have been buiiding a great in- 

building it by sacrifice and con- 
And this 
e annual roll call of the men, who 


us endeavor. convention 


in his own place, is serving his 


w men. It is the excuse for enabling 


resident 


\ year ago our companies were still 


control. We did not 


1 


der government 
en know under what conditions we were 
operate when our properties were re- 
rned to us—we were in doubt as to the 
atter of continuing federal orders was 
be handled by state regulatory bodies. 

“Federal legislation was then pending 
hich provided for the continuance of 


deral rates for a_ sufficient 


period to 
nable companies and authorities to find 
safe footing after a period of uncertain- 


Practically every man responsible for 
the management of 
had breathed a 


a telephone system 


sigh of relief when he 


realized government control was at an 
end, and yet many faced the future with 
ioubts and misgivings as to the future 
operations of their properties. 

“Congress enacted a law which 
ded 
for four months from July 31, 1919, the 
Most of the 


broad- 


pro- 
for the extension of federal rates 
est day of federal control. 
mmissions pursued a generous, 
inded and wise policy by continuing in 
tfect federal rates and orders until such 
time as the commissions would be able 
nder regular procedure to fix permanent 
tes and orders. 
‘Under this policy, the companies, taken 
whole, have prospered—that period of 
uble and difficulty anticipated did not 
elop—so that today the man who has 
ergetically and economically managed 
property finds himself in a secure posi- 
hampered only by high prices of 
rial and wages and ‘the general diff- 
practical 


of securing money at 





TELEPHONY 


‘w) real Americans to meet to continue 
their friendships formed 25 years ago. 

“There are many new methods in 
telephony; much that is new each year in 
equipment and apparatus. But the men 
are the same—a little graver, a little less 
willing to put on the ‘hooks’ and climb 


a pole, but the same reliant men. 





“In behalf of these men who know you 
Indianians so well, I 
\V inona 


and your assurances of appreciation and 


and your fellow 


thank you for your welcome to 


friendship.” 


President MacKinnon, in his annual 


address, discussed many points of pat 


ticular interest to the Independents 


MacKinnon’s Report 


rates. We are not in the clear—few pub- 
lic utilities are—but our troubles are gen 
r cases, not the 


eral in the majority of 


iault of too stringent regulation. 
“The 


from too low 


man who has not sought reliei 


rates, in almost every in 


stance has only himself to blame since the 


state commissions within the limits of 
their authority have been ready to grant 
relief. 

“That our executives had reason for 


concern for the future of their properties 
is shown by a comparative summary of 


operations of the 28 Independent class A 


companies for the vears 1917, 1918 and 
1919. The summary shows the operating 
ratio of these companies for 1917 was 


63.74 per cent—that is the ratio of ex- 
pense to income; for 1918, 65.22 per cent, 
and for 1919, 69.84 per cent. 

“The rate of return on capital outstand- 
ng after interest was paid, in 1917, was 
541 per cent; in 1918, 4.58 per cent, and 
1 1919, 4.40 per cent. 

“These 28 companies operated 815,997 
1919 with total investment in 
fixed capital of $141,419,817—an 
ment cost per station of $173.51, against 
an investment in ‘ixed capital of $177.54 
in 1918 and $173.18 in 1917. 


stations in 
invest- 


“The gross revenue from operations per 
station in 1917 was 28.90; in 1918, $29.71, 
and in 1919, $31.79. But 
per station declined from $ per station 
in 1917 to $7.13 in 1919, that for 1918 be- 


ing $8.05, 


the net income 


The declining rate of return 


and increasing ratio of expense to revenue 


a (are «® 


af 


was in face of a 25 per cent increase i 
eross revenue. 
“That the 
state authorities in sustaining higher 1 


has been beneticial is shown by the sun 


action of the federal 1 


mary for class A companies for Janua 


if20, just issued by the Interstate Con 
merce Commission. This summary sh 


hat the operating revenues of Januar 


of this vear showed an increase ot 2 
per cent over January, 1919, and operat 
ig expenses increased but 25. pet 


so that the 
4.7 per cent. 


operating income mcreases 


“If this ratio of increase is being mau 
tained in spite of high prices of me 
materials and money, our executives 


have reason indeed to congratulat 
other on the condition of their properti 
and the telephone industry will once agai 
have proved itself financially the Ires 
and safest of public utilities. A signilicant 
fact is that our class A companies | 

but $67,000,000 funded debt and S63.500 
(0 capital stock outstanding against t! 

tctal assets of $164,000,000—a surplus 


| 


assets over securities outstandin 


$34,000,000 
“The data 
complete but we 


for the class 


\ compat 1¢s 
have not been able t 


secure complete data from 2! « oul 


class B companies. Therefore, we ha 


cata from only 118 out of 147 B com 
. ' 

panies. Our summary shows the opera 

ing ratio of the B companies tor 111 

was 69.23 per cent; for IMIR, V.8e per 


cent, and for 1919, 74.66 per cent 


“The rate of return on capital sto 


Tuesday, Wednesday, Thursday and Friday, Was the Large Attendance of Telephone Women, Wives, Daughters and Sweet- 
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outstanding, after interest has been paid. 
in 1917 was 64 per cent; in 1918, 5.7 
per cent; in 1919, 5.9 per cent, a decline 
of 1.3 per cent. These 118 B companies 
operated 517,405 stations in 1919, with 
a total investment in fixed capital of $51,- 
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1919, that for the year 1918 being $5.05. 

“The B companies have a funded debt 
of $13,743,617 and capital stock outstand- 
ing, $27,513,186; a surplus of investment 
in plant over securities outstanding of 
$15,851.673. 





In total assets: 
\ companies 
» 
> 


et a ee $165, 385,503 






IES Sees ins Go ehas. couey ae 57,108. 476 
-—_—-—-— - -— $22? 493,979 $22? 493,979 
Capital stock: 
OS OOMNEND svikccincamaswarean $ 64,616,597 
ee ener eee error 27,513,186 
p —_—_—_____ 91,529,783 
Bonds: 
My eM eo ey dg & 67,109,342 
ie IIR, a cy bn Oo vie bv nb cans 13,743,617 
inion 80,852,959 
- -- 172,382,742 
Surplus assets over securities outstanding .................. $ 50,111,237 
Telephone operating revenues: 1917. L918, 1919. 
II is oor ns sce cae bn $ 20,800,912 $ 21,963,346 $ 25,952,266 
IIIS isha pcos hodb ates qe 10,045,398 10,913,823 12,339,434 


S30. 846 310 


id 


$ 32,876,169 


$ 38,291,700 


Operating 
a $ 
ly companies 


Investment fixed capital per station 
Net income per station........... 





« 
Central offices : 
A MNES 2 ogic ac ekuwuddas es 
ee eee 
Stations in service: 
i IE lots iia vind dies 
CNN cachircc hes eddbeaa 
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6,471,271 $ 5,945,130 $ 
2 560,620 2 449 266 


VOSTRO] g 


5.802.034 
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8,394,396 $ &,104,814 
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Combined Summary of Financial 


(49,757, an investment per station of 
$98.66 against a per station investment of 
$99.75 in 1918, and $97.12 in 1917. 

“The declining rate of return was like 
that of the A companies in face of a 25 
The 
gross revenue from operations per station 
in 1917 was $21.15; in 1918, $22.50; in 
1619, $23.85. The net income per station 
$5.35 in 1917 to $4.45 in 


rer cent increase in gross revenue. 


declined from 


Operations of Class A and B 


Independent Companies. 


“A combined summary for both A and 
P companies shows: 

One of the obstacles that was overcome 
in the latter half of 1919 was that of the 
long delays incident to the submission of 
tate cases to state commissions—this was 
overcome then under emergency orders to 
remedy war conditions. Those emergency 
orders are no longer being issued and the 


for- 


commissions have returned to their 
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mer formal procedure which has gene: 
ly resulted in such delays in obtaining 
lief that before the relief is obtaii 
the company asking for it is often in s: 
Gus straits. 

The state of Ohio has modified its c 
mission rules so that a company maki ig 
application for an increase in rates is 
lowed to put them into effect at the end 
of a 30-day period of notice, providing 
the company files with the commission a 
bond to guarantee that if the commission, 
after proper investigation, shall find the 
rates so placed in effect are too high, all 
excess charges collected shall be returned 


to subscribers. This guarantee protects 
the public and the company. The com- 
pany can secure immediate relief; the 


commission is protected in its careful, 
formal procedure and relieved from the 
invariable pressure from the company for 
quicker action than the commission often 
finds itself able to take and properly ex- 
ercise its authority. 

I would commend to all members of 
this association the Ohio procedure. | 
would suggest to the associations 
the advisability of urging their laws to 
be amended in with the Ohio law, 
which certainly is in line with progress 
in regulation. 

May I at this time divert 
theme long enough to remark that one 
thing that is needed is uniformity of 
practice’ by state commissions. 


state 


line 


from my 


Our in- 
Gustry must have uniform accounting sys- 
tems and classifications of companies. We 
should have uniform procedure in 
matters, in valuation methods. 


rate 


Surely the national association of pul- 
lic service commissions working with the 
telephone 
panies can co-operate in the working out 
of standard methods of regulation. 

The Cummins-Esch bill—the new rail- 
road act—provides that the Interstate 
Commerce Commission shall establish the 
depreciation charges to be set up and mad 
Ly telephone companies for the different 
material 


national association of com- 


those 
This law is mandatory, requiring 


classes of used by com 


panies. 
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t} mmission to establish these depre- 
ciation standards as soon as practicable. 
Ir view of the burdens placed upon the 
Interstate Commerce Commission by the 
serious railroad problems, it is not likely 
that the commission will take up the fixing 
of depreciation for telephone companies 
this year but these standards will be set 
up within a reasonable time. 

The question has frequently been asked 
as to whether the intent of the law is 
that the same rate of depreciation shall 
he fixed by the commission for all com- 
panies, no matter where located in the 
United States. 

[ do not think, nor does the commission 
think—so I am informed—that the fixing 
of a general standard is at all practical. 
Depreciation differs in 
of the country. 


different parts 
Materials are affected 
iby weather and soil. Undoubtedly the 
establish 


commission will depreciation 


standards by districts or zones within 
which climatic conditions are sufficiently 
uniform to warrant a uniform rate of de- 
preciation. 

This question of depreciation is a most 
serious one. There are many theories in 
regard to it—engineers differ on this 
question as they sometimes do on other 
questions. Each company manager should 
make a careful investigation to determine 
the rate of depreciation that his company 
should charge. His study should be not 
only as to the rate in the light of the 
company’s experience but an inspection 
ef the property is necessary to deter- 
mine what rate should have been set up 
and what should be charged today. This 
problem must be solved—to neglect it 
invites future trouble. 

\ review of the period of government 
control shows to many of our members 
that the benefits the industry has de- 
rived from that time of anxiety—and, 
shall I say, dissension—outweigh the in- 
juries sustained. The majority of the 
smaller companies were not affected in 

ay except as was business generally 
e€ war conditions. Of course, the 
s and managers of many of these 


Sraph, But Enough Faced the Camera to Indicate That Those 
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smaller companies were seriously dis- 
turbed, mentally and nervously, at the 
beginning of the period of control by 
the fear that their properties, to the build- 
ing of which they had devoted a lifetime, 
were to be taken from them and ruined 
hy theorists as to telephone management. 

But as months passed and those mana- 
vers found they: were not disturbed in 
their business, the feeling of doubt passed 
and was succeeded by a period of com- 
placent, patient waiting for the great ex- 
periment in government control to end. 
To the larger companies the experiment 
meant much—unwise administration of 
the properties would result in the finan- 
cial ruin not only of the properties but 
also of the men and women who had in- 
vested their resources in the company’s 
securities. 

One of the greatest dangers that con- 
fronted the larger companies lay in the 
procedure that the government would fol- 
low in handling labor conditions. By the 
larger companies this was recognized as 
a dangerous situation. It was a serious 
matter for all of our companies, although 
recognized by few of the managers of 
the smaller companies. Had the unions 
acquired that relationship to the telephone 
industry that they acquired to the rail- 
roads, no manager of a telephone prop- 
erty would have wanted his property back. 

A number of the managers hampered 
those of your officers who had the re- 
sponsibility of protecting the industry as 
a whole by opposing the stand of those 
officers on a number of questions and by 
refusing to follow the lead of those of- 
ficers. Had all those managers under- 
stood the situation as your officers under- 
stood it, they would have co-operated to 
protect their properties instead of hin- 
dcring those who were striving to protect 
them. 

It was impossible in those times to 
explain the real situation. All that was 
asked by those in responsibility for you 
was confidence and because the majority 


of you freely and generously responded, 
ycur properties were returned to you 
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unhampered by conditions impossible to 
control. 

The responsibility for the operation of 
the telephone properties from August 1, 
1918, to July 31, 1919, rested directly with 
Postmaster General Burleson. Upon him 
rested the necessity of returning the prop- 
erties to their owners in as good condi- 
tion as when he received them. 

Should he issue orders that would re 
sult in burdening the companies with ex- 
penses out of proportion to the general 
increase im expense during the war, he 
would not be able to return the proper 
ties in as good condition as they were 
when he received them. Had he per 
mitted or assisted in unionizing all prop 
erties, he could not return those proper 
ties to their owners in as good condition 
as when he received them. His was a 
great responsibility. 

The record shows that the Postmaster 
General conscientiously strove to so man 
zege the properties so that the government 
would not have to pay the companies 
large sums as damages because of his 
methods. Whatever theories as to gov- 
crnment operation he may have had, and 
no matter how much he may have de- 
sired to experiment, Mr. Burleson never 
lost sight of his duty to the public and 
his obligation to the companies to pre 
serve the properties entrusted to his care, 
so that the owners of the properties would 
not be injured nor the public made to pay 
for his acts. 

There have been many criticisms of Mr 
Burleson and each of our members was 
displeased with some one order issued 
As your representative, | was thrown into 
daily contact with the Postmaster General 
and his immediate assistants and I feel | 
should state that at no time was the pro 
tection of the properties lost sight of 
in this opinion I am sure others, too, 
who were constantly in contact with Mr 
burleson, will agree with me. 

The employe situation was the most 
difficult one to handle. Few of our Inde 
pendent companies were unionized. The 
union leaders demanded that the com 





Present Were Truly Representative of the Independent Industry 
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panies should contract with the unions. 
The Postmaster General stood firm in 
lis position against any changes affecting 
the properties and he believed a changed 
iabor condition would seriously affect the 
properties. 


Because he stood firm, your 
properties were returned to you and not 
to the labor leaders. 

At the convention a year ago you com- 
mended Mr. Burleson by a resolution that 
was of great importance at that time. 
You were right; so was he. 

From government control we have re- 
ceived two great basic modifications in 
our rate structures; the service connection 
charge and the new classi‘ication of toll 
charges—the adoption of the person-to- 
person call, the particular party message 
and the report charge. 

At the time the orders were issued pro- 
viding the service connection charges and 
the new toll classification a near riot was 
almost precipitated by many of our mem- 
bers. But within the last vear we have 
seen some of those same members appear- 
ing before state commissions to advocate 
the continuance of the two. Why? 
cause the principles involved are furida- 
mentally right. 


» 
_—* 


Quite a few of us obiected to the origi- 
ual charges provided by the first service 
connection order, but not to the princi- 
ple of the 
Many objected most strenuously | 


service connection charge 


Vv ever) 
mail and hourly by telegraph to some o} 
the details of the toll order but basicly 
the general principles involved have been 
accepted as correct. 

The industry, if it had obtained nothing 
else from government control, is indebted 
to that period of control which placed in 
effect these two basic changes in our 
practices and educated the public to the 
-ustice of their application. 


Your association is a national associa- 


tion designed to serve you in national 
matters—matters that cannot be handled 


by the state or district organization or by 
individual companies. To serve you na- 
tionally was the association’s aim during 
the war—it still is the association’s pur- 


pose and desire. During the past vear 


we have endeavored to help you back to 
normal and to aid you in rebuilding the 
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morale of your respective working forces. 

The the last 
two days have been discussing association 
pelicy and have decided to continue the 
which has made the 
what it is—a national association dealing 
with national problems for its members.” 

Secretary - Treasurer 


association directors in 


policy association 


Vivian's 
which was presented following President 
MacKinnon’s that 


report 


address, showed the 

















Secretary W. S. Vivian Presented a Report 
Showing a Membership of Over 
1,000. He Was Elected 


Vice-President. 


1026 members. To 
illustrate that this isa real growth and de- 
velopment, Secretary Vivian gave figures 
for the last five years. 


association now has 


They are: 1915, 


302 members; 1916, 620 members; 1918, 
739 members; 1919, 952. 
Of the 1,026 present members there 


are 967 active, 59 associate. 

Secretary Vivian presented detailed fig- 
ures as to finances of the association and 
its sources of revenue. There are prac- 
tically 400 contributors to the association, 
ihe largest in its history. 

The association’s advertising and pub- 
Lcity service is being furnished 76 mem- 
her companies located in 25 The 


states. 


The Service Connecti 


“The matter of service connection 
charges is one of serious importance to 
the telephone companies of the United 
States at this time. The costs of opera- 
tion and the cost of financing are so high 
that greatly increased revenues are 
needed. The needed increase is so great 
that there is danger of rates becoming 
so high as to limit, if not, stifle develop- 
ment. All other available sources of reve- 
nue must be developed so as to hold down 
the upward rate trend. 





The period of federal administration 
demonstrated very clearly the practica- 
bility of service connection charges as 
cne means of obtaining needed revenue. 
it also demonstrated that the public is 
willing to pay such charges and realized 
that they are just in principle. It con- 
vinced many telephone men against their 
will that service connection charges are 
a good thing. 

We have just secured an 
the Minnesota Railroad 


order from 
& Warehouse 
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writt 
by E. C. Blomeyer, president of the Texas 


series of “Letters to Managers.” 


Telephone Co., of Waco, Texas, has e1 
ated a great 
association is 


deal of interest and 1 
furnishing the 
x9 companies in 28 states and Canada 
The matter of election of directors was 
then brought up. Those directors 
terms expire, President MacKinnon stat 
are: A. F. Adams, Kansas City, Mo 
e. ia Mt. Vernon, Ohio; J. 


Earle, Waco, Texas; FE. B. Fisher, Gra: 


letters 


whe 


Beam, 


Rapids; George R. Fuller, Rochester. 


Y.: W. F. Goodrich, La Crosse, Wis 
Frank A. Knapp, Bellevue. Ohio; C. 
McVey, Columbus, Ohio; H._ Lint 
Reber, St. Louis, Mo.: G. W. Robins 
St. Paul, Minn.; and E. D. Schade. Johns 
town, Pa. 

H. D. Critchfield, of Chicago, oved a 


the rules; that the di 


rectors whose terms expire be re-elected 


suspension of 


for the three-year term and that the se 


This 


retary cast a vote for their election. 


was seconded by G. P. Thorpe, of Wil 
mington, Ohio, and upon being put | 
President MacKinnon was carried. T! 


secretary then cast the ballot. 
President 


then announced 
the appointment of the resolutions con 
follows: H. D.. Critchheld, 
Des 


Harrisburg, Pa.: 


MacKinnon 


mittee as 
Chicago ; i. Sa Moines, 


lowa; H. E. 


Deering, 
Bradley, 


(5. P. Thorpe, Wilmington, Ohio; and 
Ht. L. Beyer, Grinnell, lowa. 

\fter a number of announcements 
Secretary Vivian, the session adjourned 
The Wednesday Session. 

The first speaker on the Wednesday 


C. B. Randall, of St. Paul, 
Tri-State Te 
who presented a 


program was 


secretary of the phone 


& Telegraph Co., most 
interesting and complete paper upon thi 
“Service Connection Charges.” 
forth 
which the Tri-State company made in its 
recent petition for the 
these charges. 

Various 


subject, 


He set the various arguments 


continuation of 


which have I 
brought up in different states opposing 


contentions 


the service connection charges, were me! 
tioned in Mr. 
reasons why they are not well found 
pointed out. Mr. 


Randall's address and the 


1 


Randall said: 


on Charges 


Commission, approving, in every 
ular, the service connect 

charges promulgated by the federal gov- 
ernment, though changing the amounts 


partic- 


scheme of 


Inasmuch as telephone companies in other 

states have not been so 

theory under which the case 

sented in Minnesota may be of value \0 

the members of this association. 

In preparing a case on this quest: 

it is highly important that the comm)s- 

(Continued on page 43. 


successful, tle 


was pre 


























Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
lts Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell! 





PRACTICAL TALKS JUST 
AMONG OURSELVES. 


Commission and Omission. 

The growth of the Fosterville and 
Smithville telephone exchanges had been 
steady and uniform and the secretary of 
the Fosterville Telephone, Co., which 
owned the plant, was kept busy financing 
extensions and betterments. 

The plants, both in Fosterville and 
Smithville, had been entirely rebuilt and 
were in first class operating condition. 
Many of the rural lines connecting with 
these two offices had been purchased and 
all grounded circuits had been rearranged 
and, when owned by the Fosterville Tele- 
phone Co., made metallic. In their orig- 
many of these circuits 
served as high as 15, and in a few cases, 
“0 stations. The wire chief of the com- 
pany had taken care, before his election 
as secretary, to string new circuits when 
necessary and to rearrange the connected 


ital condition, 


stations so that no one circuit served 
more than 12 telephones. 
The rearrangement of these stations 


had caused a great deal of complaint be- 
cause they had been originally planned to 
bring those families, having common in- 
terests, together on the same circuit. 
While this dissatisfaction still remained 
in some cases, the very noticeable improve- 
ment in the average service given and 
the increase in the radius of possible long 
(lisitance conversation—before the change, 
some of the rural stations had been un- 
able to talk into the next county without 
(ifculty—speedily brought about its re- 
duc on and it was not long before com- 
pla’ ts ceased altogether. 

e service from any one station to an- 
when both were owned by the 
ille Telephone Co., was very sat- 
‘vy, but when a connection was 
ith rural circuits owned by rural 

ompanies, many of which had an 
number of stations and were 
over grounded circuits, the ser- 
not so good and the Fosterville 

h ce Co. was promptly made the 

of unmerited blame because of 
dition. ; 
of the rural telephone lines ab- 
refused to make any arrangement 
the Fosterville Telephone Co. by 

h the ownership of their property 

it be acquired. They were paying the 

erville company the switching ser- 


vice rate which had been recently author- 
ized by the state utilities commission and 
were charging their shareholders the same 
rate and, in addition, an annual assess- 
ment to cover such general expenses as 
might be incurred in behalf of the entire 
iine. 

No provision was made for deprecia- 
tion, each shareholder being expected to 
own his telephone and the pole line and 
wire required to reach the nearest main 
circuit. The original shareholders had 
each built one mile of line or had paid 
tor the building of one mile and had 
since kept this mile of line and their own 
telephone in repair 

This meant that each shareholder had 
invested approximately $50 in the begin- 
ring and had paid annual assessments 
ranging from $6 to $9 ever since to pay 
the switching charge in town and to cov- 
er general expenses benefitting the en- 
tire lice. 

When the secretary of the Fosterville 
Telephone Co. offered to pay such share- 
hoiders $25 for their share, including line 
and telephone instrument, provided they 
would accept the company’s check and en- 
durse it back again in payment for service 
at the regular rural rate, he encountered 
difficulty. 

The attitude of many of these share- 
holders was that they had originally in- 
vested $50 and had paid additional sums 
in assessments since which amounted to 
a great For instance, one 
such sharehoider in a rural line ins‘sted 
that his share was worth $150 because he 
had originally »xaid $50 to cover the cost 
of his telephone mstrument and line and, 
in addition, had paid $100 in assessments 
during the ten years that he had been a 
member of “the company.” 


deal more. 


The explanation that his original invest- 
ment was represented by the $50 and 
that his assessmeuts represented the actual 
cost of his service was not ordinarily suc- 
cessful. It was difficult for such share- 
holders to see that their original invest- 
ment had beea in part wiped out by depre- 
ciation realized, but not anticipated in 
fix-ng their annual assessments and that, 
in fact, they had been paying more, all 
things considered, than they would have 
had to pay for the commercial service 
furnished ty the Fosterville Telephone 


Co. over its own wires and by the use of 
its own instruments. 


33 





For this reason and some other similar 
ones, it had not been possible for the 
Fosterville Telephone Co. to cut 
the number cf stations per circuit and 
replace grounded circuits with metallic in 
all the rural lines connected with its ex- 


down 


changes. While this was the actual con 
dition, the Fosterville company fully re- 
alized its obligation to this class of its 
patrons and made every effort to assist 
them in keeping the service at its best 
This was not due to altruism but was a 
matter of cold business policy. 

The secretary of the Fosterville Tele- 
phone Co. had come up through the ranks 
and he knew, from personal experience, 
that this company would be held respon 
sible in the public mind for all defects in 
service although such defects might be 
actually caused by the poor condition of a 
circuit over which his control did not ea 
tend, 

During the progress of the recent rate 
case before the state utilities commission, 
he had learned that there are many ways 
‘n which the omecials of such a commission 
may be of great assistance to the utilities 
In the 


Foster 


over which they have supervision. 
cistrict telephone convention at 
ville, he had made a little speech along 
this line and had been favored 
attention of those present. 

He had pointed out the readiness ot 
the commission to 
troublesome adjustments of 
rights, in disputed directory classifications, 
and in the elimination of unsatisfactory 
and unworkable intercorporate 
ments. In fact, this young man had ac- 
cepted the fact of state regulation and had 
found that co-operation with the state 
utilities commission will always pay big 
cividends in time saved and in the elim 
ination of annoyances. 


with the 


serve in making 


territorial 


agree 


The electric light and power supply for 
Fosterville was derived from a state-wide 
network owned by a large power com- 
pany. Inside the city of Fosterville and 
the village of Smithville, both the power 
company and the telephone company had 
always made the utmost effort to avoid 
inductive or mechanical interference due 
to the operation of their 
plant. 

Within the last year or so, about the 
period covering the wire chief's promo- 
tion to the office of secretary of the 
company, a demand for electric light and 


wires and 
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Better Service Plus Long 
Life and Low Maintenance 
































All three ot these desirable qualities are embod- 
ied in every Leich telephone or switchboard. 
Moreover, Leich equipment is known wherever 
used for its reliability and the little attention 
and maintenance it requires. 





Leich telephones and switchboards embody 
more practical improvements than any others. 


You Get These Qualities 
When You Buy Leich 


Magneto Telephones Telephone Parts 

Common Battery Tel- Multiple Switch- 
ephones with steel boards 
or wood cabinets Non-Multiple Mag- : 


neto Switchboards 


a 


Automaphones ; ' 
Common Battery 


Switchboards 
Harmonic Converters P.B.X. Switchboards 





Harmonic Ringers 


Frequency Converters Switchboard Parts 
| } 


Our broad guarantee stands back 
of everything we manufacture. : 


LEICH ELECTRIC CoO. 


GENOA, ILLINOIS 





DISTRIBUTORS: 

Electric Appliance Co. St. Paul Electric Co., Telo. & Elec. Sup. “0. 
Chicago, Dallas, San St. Paul, Minn. Spokane, Wash 
Francisco, New Or- Post Glover Elec. Co., B-R Elec. Co., 
leans. Cincinnati, Ohio. Kansas City, M 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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( RINGING MACHINES ) 
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1 Why Ringing Costs Less 
Today Instead of More 











ws 


\n 


In these days of “sky-high” prices it is not dif- 
ficult to sum up the things that show a cost as 
low or lower than six years ago. The first 
item which this question suggests to a tele- 
phone man is the cost of ringing. 


Several thousand telephone companies are us- 
ing Leich Ringing Machines and have reduced 
ringing current costs toa fraction of what they 
were under the old methods employed a few 


years ago. 


The power required to ring all your telephones 
direct from your lighting circuit with a Leich 
Frequency Converter, will cost you from 30c 
to 75c per month. No batteries of any kind 
are required. 





We make converters to operate from any light- 
ing circuit and to furnish any kind of current. 
\e also make combined Ringing and Charging 
Machines and P. B. X. Universal Power Plants. 
Leich Ringing Machines revolutionized ring- 
ing methods and brought down its cost. 


LEICH ELECTRIC CO. 


GENOA, ILLINOIS 








DISTRIBUTORS: 

Electric Appliance Cow St. Paul Electric Co., Telo. & Elec. Sup. Co., 
Chicago, Dallas, San. St. Paul, Minn. Spokane, Wash. 
Francisco, New Or- Post Giover Elec. Co., B-R Elec. Co., 
‘eans. Cincinnati, Ohio. Kansas City, Mo. 
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power on the farms had been developed. 
This demand had been met, where there 
were sufficient probable future consum- 
crs, by the construction of high tension 
power distribution circuits. When the 
probable future demand did not seem 
to justify this program, the farmers them- 
selves had, in several cases, built circuits 
and had then contracted for power to be 
delivered at some point along the main 
lead of the power company. 

Needless to say these homemade elec- 
tric light and power circuits were not 
any too carefully erected. Native poles 
had often been used, placed so far apart 
as to permit of dangerous sagging, and 
the conservative construction practices 
followed by the established power com- 
pany were not followed by the farmers 


because they did not know what they 
were. 
As good fortune would have it, no 


lives were lost and the homebuilt circuits 
delivered power and light to the rural 
consumers sufficiently well to indicate the 
great value of this kind of public utility 
service on the farm. Providence only pre- 
vented disaster, however, as there were 
hundreds of places where accidental 
crosses were likely to occur and when 
they did occur, the high tension current 
would be more or less in contact with the 
end of switchhooks of any number of 
rural telephone instruments. 
trifling conversations, 
owing to this condition, were carried on 
with Grinning Death at the side of the 
the both the 
commercial circuits built by the power 
company and the rural power circuits 
built by the farmers, were gradually ex- 


Possibly many 


telephone. In meantime, 


tended over wider and wider territory as 
an ever increasing service was demanded. 

The Fosterville Telephone Co. had al- 
ways made it a point of special endeavor 
to have its circuits give the very best 
pessible transmission between connected 
stations. When complaints began to be 
made, to the general effect that it was not 
possible to talk satisfactorily at times, 
the matter was given the usual careful 
consideration, and, in addition, it was re- 
ported to the secretary of the company. 

It did not take a very exhaustive in- 
vestigation to develop the fact that the 
trouble was due to induction on the rural 
circuits due to the operation of power and 
ight circuits extending into the coun- 
try. The investigation had not proceeded 
far when it was also discovered that this 
condition appeared upon the grounded 
rural circuits almost entirely, the cir- 
cuits which the Fosterville Telephone Co. 
had so far been unable to acquire and re- 
build. 

An inspection trip confirmed the sus- 
picion that the trouble was confined to 
these circuits. Not only was the electric 
light and power construction poor but the 
telephone plant was badly run down and 
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the combination promised no end of trou- 
ble. 

The secretary of the Fosterville Tele- 
phone Co. called the office of the power 
company and its engineer made a trip to 
Yosterville in order to learn the actual 
conditions at first hand. When the plant 
kad been inspected, the secretary of the 
telephone company was informed that the 
power company did not own the offending 
power circuits and so could not promise 
him any relief from the admittedly dan- 
gerous condition. 

The rural telephone companies and the 
cwners of the rural power circuits were 
next seen, with the result that they would 
not or could not do anything to remove 
the annoying and persistent cause of trou- 
hle. In the meantime, the service of the 
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Summary of Reports of Class 4 
Companies for January. 


The summary of reports of 70 Class 
telephone companies for the month oj 
January, 1920, just issued by the Bureaux 
of Statistics of the Interstate Commer: 
Commission, and reproduced on this 
page, shows an increase of 25.2 per cent 
in operating revenues and an increase oi 
23.0 per cent in operating expenses. The 
operating income shows an increase oi 
per cent. 


od. 

The operating expenses for January oi 
this year represent 73.4 per cent of th: 
cperating revenues, as compared with 
75.75 per cent in the same month of th 
preceding year. On January 31, 1920, 
Class A telephone companies had in op- 





Item. 
Number of company stations 
vice at end of month 
Revenues: 
Subscribers’ station revenues........ 
Public pay station revenues......... 
Miscellaneous exchange service rev- 
EE Sal Wi aaa. 0 wks ow Co Wiriniahw ae aoe 
er ee err ee 
Miscellaneous toll line revenues..... 
Sundry miscellaneous revenues...... 
Licensee—Cr. 
a ee 
Telephone operating revenues....... 
Expenses: 
Depreciation of plant «nd equipment 
All other maintenance 
I I, gg Wie ae ales wh aukdiere 
Commercial expenses ............... 
General and miscellaneous expenses. 
Telephone operating expenses....... 
Net telephone operating revenue..... 
Other operating revenues............ 
Other operating expenses........... 
Uncollectible operating revenues..... 
Operating income before deducting 
SE. Bilpeksnees scab aesenedeeeees-s 
Taxes assignable to operations...... 
Operating income 


in ser- 











——For the month of January. 

Increase or 

decrease (*). 
Ratio 
1920. 1919. Amount. (%). 
8,671,382 8,041,601 629,781 7.8 
$23,531,452 $19,208,892 $4,322,560 22.5 
1,928,929 1,633,277 295,652 18.1 
366,169 328,880 37,289 11.3 
10,698 ,660 8,115,229 2,583,431 31.8 
1,106,574 817,410 289,164 35.4 
487,130 349,777 137,353 39.3 
1,372,400 1,125,071 247,329 22.0 
1,370,858 1,123,360 247,498 22.0 
38,120,456 30,455,176 7,665,280 25.2 
5,949,339 5,480,628 468,711 8.6 
5,726,872 4,306,128 1,420,744 33.0 
10,986,635 8,609,213 2,377,422 27.6 
3,666,307 3,068,753 597,554 19.5 
1,646,449 1,280,782 365,667 28.6 
27,975,602 22,745,504. 5,230,098 23.0 
10,144,854 7,709,672 2,435,182 31.6 
51,598 13,524 *7,926 *58.6 
3,963 6,489 *2,526 *38.9 
140,719 123,501 17.21% 13.9 
10,005,770 7,593,206 2,412,564 31.8 
2,522,910 2,038,963 483,947 23.7 
7,482,860 ,5,554,243 1,928,617 34.7 








Summary of Reports of 70 Class A Companies for January. 


Fosterville Telephone Co., in so far as it 
pertained to the rural community, was be- 
coming worse and worse as time went on. 

The secretary the train one 
morning and went to the state capital to 
confer with the telephone engineer of the 
commission. After describing the condi- 
tions, he learned that a rule existed under 
the provisions of which any power com- 
pany was responsible for damage caused 
by the operation of any circuit, owned by 
others, to which it was supplying power. 

He further learned that the commission 
would not permit interference with satis- 
factory telephone service even though it 
was obtained over arounded circuits and 
would, upon complaint, require each util- 
ity to assume its share of the cost of 
removing interference when the previous 
service had not been found unsatisfactory. 
Moreover, he learned that the commission, 
ot its own initiative, would investigate the 
entire situation and would see that his 
was protected. He then went 
home and awaited results. 

MORAL: Since you must pay for com- 
missions, make them help as well as 


got on 


service 


regulate. 


eration 8,671,382 telephones, an increase 
cf 629,781 stations, or 7.8 per cent. 


P. B. X. at Toledo Averages 2,200 
Calls an Hour. 

The extensive use of the P. B. X. is 
demonstrated at Toledo, Ohio, where the 
telephone exchange in the Willys-Over 
land plant averages 2,200 calls an hour. 

There are 24 trunk lines connected t 
the switchboard and operators receive and 
transmit messages to and from 439 sta 
tions during the course of a day’s work 
in this gigantic automobile manufactur 
ing plant. 


Central Home Acquires Bowling 
Green Telephone Co. 


The Bowling Green Home Telephon: 
Co. of Bowling Green, Ky., was sold un 
der order of the United States Court, t 
the Central Home Telephone & Telegrap! 
Co. for $40,000. The sale includes th« 
entire equipment, lines, charter, and goo: 
will. The company had been in the hand 
cf a receiver tor some time. 
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AUTOMATIC 


affords 


Better Service 
plus 


Economy of Operation 





Under present conditions 
either of these advantages 
will justify its installation 





WRAPPED VRE TIO 
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If Automatic service were no > 
better than other services 


its economy of operation would entirely justify 
a company’s installing this type of equipment. 
The entire elimination of local operators and 
all expenses connected with them effects a 


saving which is now greater than ever before. 


If the companies that installed Automatic in 
pre-war days found it economical and profit- 
able you will find it doubly so today. Wages 
may perhaps decrease from their present 
standards, but it is reasonably certain that 
they will never go back to their former level 
From a standpoint of operating costs an 
Automatic system is a sounder investment to- 
day than it ever was before. 


ad pt accra. 








AUTOMATIC ELI 


CHICAg 


Piease tell the Advertiser vou saw his Advertisement in TELEPHONY. 
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If Automatic operation were 


7 


as costly as other systems 


the superiority of its service is so marked and 
so far reaching in its effects, that this factor 
alone would amply warrant the adoption of 
Automatic equipment. The speedy, accurate, 
twenty-four hour service rendered by the Dial is 
today more appreciated than it ever was in the 
past. A shortage of operators has played havoc 
: with manual service during the past three years 
and this condition has recently gone from bad 
to worse. Meantime the dependable Dial has 
rendered the kind of service that bears fruit in 





the way of increased patronage and successful 
appeals for advances in rates. A substantial 





increase in net revenue always follows the in- 
stallation of Automatic. 





CTRIC COMPANY 


# ILLINOIS 


iw his Advertisement in TELEPHONY 
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But 


since Automatic Service is 
the best that can be given 


and 


Automatic Operation 
most economical in cost 


a company is doubly jus- 
tified in the installation 
of the Automatic System 


Let us demonstrate the 
application of these facts 
to your own problems 


ee ee 


AUTOMATIC ELECTRIC CO. 


CHICAGO 


COLVMBUS OFFICE FORT WAYNE OFFICE 
516 Columbus Trust @ Savings Bldg. 502 Bass Block 
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What Is Your Company Doingr 


“~~ 


‘hats About Company Doings. 
By Stanley R. Edwards. 


last week in Chicago an Independent 

ephone man was nominated for Presi- 

nt of the United States by the Repub- 
lican party. We know that Senator War- 
ren G. Harding, of Marion, Ohio, is an 
Independent telephone man, for we heard 
him say so in Columbus, November 22, 
1917, at the convention of the Ohio In- 
dependent Telephone Association. In 
TELEPHONY'S report of that convention, 
we said: 

“The outstanding feature of the con- 
vention was the address by U. 
Warren G. 


S. Senator 
Harding, at the banquet. It 
was really more than an address—it was 
an intimate patriotic, heart-to-heart talk 
to the representatives of Ohio’s 88 coun- 
ties—and they are still talking about it.” 
Even at this date, the latter part of the 
preceding sentence holds true. for at the 
Ohio convention in March this vear a 
number of remarks were overheard rela- 
tive to Senator Harding’s great speech at 
the convention in 1917, And many com- 
ments were made of his speech that Sen 
ator Harding was of presidential timber. 


In TeELEPHONY’s report of the latter 
convention it was said, in reference to the 
banquet : 

“Those who did not attend missed the 

great feature of the convention and one 
that will be long remembered by those 
who were privileged to hear the speaker, 
Cnited States Senator Warren G. Hard- 
ng, 
In introducing Senator Harding, E. W. 
Doty, former chairman of the Ohio Pub- 
he Utilities Commission, stated that his 
audience covered a larger field than that 
reached by the Senator’s newspaper. tle 
charged that the senator did not know 
anything about the telephone business. 

‘In his opening words,” says our re- 

rt, “Senator Harding refuted Mr. Do- 

‘s statement as to his lack of knowledge 

the telephone business. The senator 
eclared that he had been a director of 

Marion County Telephone Co., Ma- 

n, Ohio, for 12 vears, and had been 
He told 
a resolution adopted by the directors 


ive in its financial problems. 


zive service, to win the community, 
if no dividends were paid and that 
directors had resolved to take the 
lic into the company’s confidence.” 
hat certainly is evidence that the Re- 
lican presidential nominee is an Inde- 
ident telephone man and familiar with 
telephone problems. 
Then followed an intensely patriotic, 
mative, heart-to-heart talk such as is 
idom heard in a lifetime,” says TELE- 
iONy’s report. This bears out the 


statements which appeared in the Chicago 
papers to the effect that for the first 
time the Republican presidential nominee 
is a man who has a reputation as an 
orator. 

In looking over TELEPHONY’sS report 
ot what Senator Harding said at this 
banquet of Ohio Independent telephone 
men, it occurréd to us that there is much 
in it which gives some interesting side- 
iights upon the character of the man who 
at this writing is undoubtedly the most 
talked-of person in the country at least— 
if not in. the world. 
speech, we said: 

“Senator Harding put it up to telephone 
men to get in this war on a business basis 


In reference to the 
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Senator Warren G. Harding, Republican 
Candidate for the Presidency, Under- 
stands Independent Telephone Problems. 
for He Has Been An Active Director of 
An Independent Company for 15 Years. 

just as much as the men in arms. His 

message was an appeal for country, for 
president, and for united, unselfish effort 
on the part of all. 

‘America is coming to the crucial test 
as to whether this republic, founded on 
ideals, shall stand or not,’ declared the 
senator. ‘We see daily our food stores 
Lurned, undeniably by enemies. We see 
bombs planted with hellish design. We 
see our men stricken down for no other 
reason than they are serving their coun- 
try. 

‘It is high time that the enemy must 
stand with his back to the wall and pay 
his tribute to America. 

‘I despise the man who is preaching that 
Business made 
more money before the war than it makes 
now. Then they could sell to warring 
countries at their own prices. Now they 
sell at United States’ prices.’ 
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this is a rich man’s war. 


He declared that the war tax levy was 
levied practically twenty-two twenty- 
hfths on wealth and business fortune 
He said that about three twenty-tifths 
was on liquor and tobacco. 

The senator lauded the way business 
has rallied to the patriotic call and cited 
instances of wholesale sacrifices that were 
being enacted by America’s great busi 
ness leaders. 

“Tf all other allies fail to accomplish 
the downfall of kaiserism,” he said, 
“America will still be unafraid, unde 
terred and unfailing.” 

“In an argument for orderly govern 
ment, the senator declared that even 
though he confessed he had been criticized 
in the Senate for making the same state 
ment, he would rather live under a Get 
man autocracy than under Russian an 
archy. 

Senator Harding declared America’s 
great trouble in forming the ideal republic 
was that she paid more attention to num 
bers than anything else. He scored im 
migrants who did not consecrate them 
selves to American citizenship after they 
settled here. 

“We can’t go on without a soul in our 
national life,’ he said.” 

The chief speaker at the convention ot 
the Ohio association in February, 1919, 
the first meeting after the one at which 
Senator Harding made his address, was 
Harry M. Daugherty. And he was Sen- 
ator Harding’s manager in the campaign 
which terminated in his selection as the 
Kepublican nominee. 

One of the Chicago newspapers told a 
story of a prophecy made by Mr. Daugh 
erty in February last. He is reported to 
pave declared at that time that should 
there be a deadlock between Wood and 
Lowden, Senator Harding would be se- 
lected at a conference between leaders 
among the delegates at the convention. 

His prophecy seems to be the only one 
of the many made before the convention 
that came true, for, according to the 
newspapers, when it became apparent that 
neither Wood or Lowden could obtain a 
sufficient number of votes for nomination, 
a conference was held at the Blackstone 
hotel in the early morning hours of June 
12 and it was decided to make the effort 
to secure Senator Harding’s nomination 
a plan which was successfully carried 
through late that day. 


The Marion County Telephone Co., lo- 
cated at Marion, Ohio, of which A. J 
Berry is general manager, and of which 
Senator Harding is a director, serves ap- 
proximately 6,500 city subscribers and 
ever 500 rural stations. It was organized 
in 1901 and commenced operation in Au 
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1902, with about 600 subscribers. 

When Senator Harding became a di- 
rector in the company it had about 1,600 
telephones while the competing Central 
Union had about 1,100 telephones. It ac- 
quired the property of the Central Union 
in 1907 by purchase. The board of direct- 
ors is composed of men prominent in the 
business life of Marion, including Senator 
Harding. 


gust, 


D. C. Phillips, president of the Maren- 
zo Telephone Co., Marengo, Iowa, was in- 
vited to speak at the Pilot township meet- 
ing of the Iowa County Farm Bureau, on 
June 3. Mr. Phillips read a paper on 
“Telephone Rates and Service.” 

He has been invited to repeat the read- 
ing of this paper at several township 
meetings, so we know that he delivered 
a most interesting address. Those who 
have attended conventions of the 
association know that Mr. Phillips is an 


Iowa 


entertaining speaker and one who can get 
and hold the attention of his audience. 
lowa county has the most mutual com- 
panies of any county in Iowa, there be- 
ing but two commercial companies, one 
at Marengo and one at Williamsburg. 
“Do know what a P. B. X. is? 
These Fort Wayne girls can tell you.” 
That is the heading across the top of a 


you 


page in The Fort Wayne Journal-Gazette 
of Sunday, June 6. The top half of the 
page was devoted to half-tone reproduc- 
tions of photographs of Fort 
Wayne private branch exchange switch- 
boards and their operators, some 16 be- 
ing shown. 


various 


The reading matter which occupied the 
lower half of the page explained the use 
of the letters, “P. B. X.,” 
private branch exchange, and the func- 
tion which it performs, In Fort Wayne 
there are 66 of these exchanges. 


fcr denoting a 


Recently the Home Telephone & Tele- 
graph Co. appointed Miss Bertha Lud- 
Wig, been connected with the 
operating department for °a 
number of years, to the position of “P. 
P.. X. supervisor.” 


who _ has 


cempany’s 


This means that Miss 
Ludwig will assist all of the operators of 
the exchanges to secure the maximum of 
service out of the equipment. 

Miss Ludwig will visit each of the ex- 
changes frequently, and give such co-op- 
erative assistance in each case as will help 
tc make the service more efficient. 

This service will consist of suggesting 
ways and means of handling calls more 
quickly and efficiently, making such physi- 
cal changes as will enable the operator 
te do her best work, and making such rec- 
cmmendations as will help the heads of 
the institutions to make their exchange 
cepartment of the widest use. 

The supervisor’s work will include an 
inspection of the condition of the sets, 
cerds, plugs and other features of the 
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exchange, and it will also enter into the 
work of the individual operator, to as- 
certain whether or not the working condi- 
tions are such as to enable her to give 
her best service. 

This work is not new in large city ex- 
changes, but is new in Fort Wayne, ow- 
ing to the fact that until recently the 
company’s private branch exchange busi- 
ness was not large enough to justify it 
in keeping a supervisor on this work all 
the time. 

Prior to the publication of the article 
in the newspaper the company mailed let- 
ters to each of its private branch ex- 
change subscribers, announcing the added 


service and explaining its appreciation 











Luck and Labor. 


Luck is ever waiting for something 
to turn up. Labor, with keen eyes and 
strong will, will turn up something. 

Luck lies in bed and wishes the post- 
man would bring him the news of a 
legacy. Labor turns out at 6:00 o’clock 
and with busy pen or ringing hammer 
lays the foundation of a competence. 

Luck whines; Labor whistles. Luck 
relies on Chance; Labor on Capital.— 
Cobdin. 








of the importance in their institution of 
their private branch exchange operator's 
position. Many letters of appreciation 
received from subscribers and the 
company officials have no doubt but that 
the results of the work will be 
worth while and will receive hearty co- 
operation. 
This added 


were 


new 


service to the subscribers, 
like the publicity campaign which the Fort 
Wayne company has been conducting for 
the past and of which this article 

is but another indication 
ot the progressiveness of the company’s 
present general manager, Frank E. 


year 
forms a part, 
Sohn, 
who is responsible for the inauguration 
of the present policies of the company. 


thousand foremen and as- 
sistant foremen of the Swift & Co., in 
Chicago, have gone back to their school 
days. 

The relations department 
of the company has established a four 
months’ 


Nearly a 


industrial 


course for foremen, consisting 


of home study and a course of lectures., 


The pupils are learning the essentials of 
teamwork, the handling of men, the use 
of organization, plants, machinery and 
materials and other subjects. 

They are being taught how to handle 
men, how to hire and fire intelligently 
and the principles of labor turnover. 

The school is organized into classes 
of 20 pupils each and is under the personal 
supervision of John Calder. The object 
of the experiment, according to Mr. Cal- 
der, is to study modern production meth- 
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ods and help make goods plentiful 
men dear. 

“The foreman is the link between ‘he 
management and the employes,” said My, 
Calder, “and of all supervising officials, 
the foreman comes closest to the men 
Safety and health campaigns may be mad» 
or marred by the attitude of the fore- 
man, and the smoothest production rou- 
tine may be disorganized by a foremay 
who is ignorant of the working of th: 
whole plant. The men have taken to tl, 
idea with great enthusiasm and alread: 
considerable rivalry has developed among 
the various classes.” 


The Manstield News of Sunday, May 


30, carried a full page advertisement of 
the Mansfield Telephone Co., of Mans- 
field, Ohio, announcing the completion of 
arrangements for extensive improvements 
to the 
vertisement are 


company’s system. In this ad- 
features 
and method of operation of automanual 


central 


described the 
office equipment, 
which has heen placed with the 
Electric Mfg. Co., of 
Mansfield exchange. 


contract for 
North 
Galion, for the 
A modern fireproof 
building is under construction and _ will 
soon be ready to house the new equipment 

In this public announcement of _ its 
plans for improving the telephone service 
in Mansfield, the company asks “the fair 
and considerate support of the public’ 
and requests patience and courtesy to its 
operators during the remaining 


months of reconstruction, predicting that 


few 


its subscribers will be fully repaid, in the 
near future, with the ultimate results. 

After 
than 


strike for 
Central 
Ohio, 
wage 
$10 to 


towns, if 


being out on 
nine weeks, 32 
erators at 


more 

Union op- 
returned to 
schedule 


$15.75 a 


Coshocton, 


work at a new which 
ranges from week. 
<a : 
Few any, in the 


“dead” 


country 


have “jiggled” a telephone as 


long as Coshocton. Doctors are said 

to be among those who really liked th 

situation. 
“The 


and 


best chance for a rest for 


our families that we ever had,” 


declared member of the Coshioc- 


Medical 


merchants, 


one 
ton County Society. 
Drygoods clothing and 
shoe houses are reported to have been 
but little affected. 
graph instead of 


urgent out of 


They used the tele- 
long distance to tran- 


sact town business. 
The strike rapped pleasure seekers 
completely disorganized the lovelorn 
“date market” took a slump and man 
empty porch 


has been 


swing on Sunday ev 
attributed to the strike. 

Housewives purchased from the ne 
stores, but as the strike continued, 
chants developed a system of soli 
to retain their customers. 

The company now has an appli 
with the public utilities commissio! 
increased rates. 


SNE ES 
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Winona Lake Picnic Convention 


on fully understand what a service con 
nection charge is—how it differs from an 
installation charge, for instance. 

When a patron demands service re- 
quiring costly construction, such as a 
rural subscriber living beyond a _ pre- 
scribed distance from an established lead, 
he is generally required to pay the cost 
of installation beyond the first quarter 
mile. He is paying a part of the capital 
cost. That is an installation charge. A 
service connection charge does not in- 
clude a charge for any capital expendi- 
ture as I shall demonstrate. 

Another point which must be made 
clear in the first instance in order to 
remove any prejudice or preconceived 
ideas of the commissioners, is that the 
service connection charge is made for a 
special service rendered. To state this 
another way: The statement is often 
made that the company cannot fulfill its 
duty unless it installs the telephone over 
which the subscriber gets service. The 
telephone company’s duty of installing the 
telephone is but a part of the general 
service and so must be paid for in the 
eeneral rate for service. 

We developed this phase along the fol- 
lowing line: A telephone company does 
not sell telephone service the way an 
clectric light company sells electric cur- 
rent. A telephone company contracts to 
supply the means of communication. 

In all matters germane to this service, 
iwo parties are interested—one at each 
end of the line. Thus, when a subscriber 

ntracts for service and the instrumen- 
talities are installed, the company has 
iully met any obligation so long as it 
keeps those instrumentalities in repair and 
ficiently operates them. 

'n the first instance, the subscriber dic- 

s the place where the instrumentalities 

ll be installed. Now, if the subscriber 

nands that the telephone be moved 

n one room to another, from one 

ce to another in the same room, or 

m one house or place of business to 

ther, he is asking a personal service. 

may desire the change on a mere 
such as is common in houseclean- 
ne, or he may have a sound reason 
siring the change. 
ly event, it is a service, personal 
self, and has nothing to do with 
the ice over the line. It thus becomes 
pparc t that this is a distinct and sever- 
‘vice from that of the company 
lying means of telephonic inter- 
nication. 


oregoing argument clears all ob- 
as to every service for which 
rge is imposed except in the case 
installation for a new subscriber. 
the new subscriber, there is, I 


The Service Connection Charges. 
(Continued from page 32.) 
confess, an element of doubt. In our 

case we presented this argument. 

History of telephone development 
shows that, originally, telephones were 
installed for permanent, long-term sub- 
scribers. As conditions changed, ther« 
grew up a class of temporary short-term 
subscribers, until today a large percentage 
of subscribers are very short-term users. 
Six per cent of terminations occur within 
the first month after installation; 4.9 per 
cent the second month; 31.4 per cent in 

















C. B. Handall of the Tri-State Company, 
St. Paul, Minn., Presented Convincing 
Arguments in Favor of Service 
Connection Charges. 
six months and 39.9 per cent cancel in the 

first year. 

Theoretically, the company offers serv- 
ice to permanent subscribers. While it 
must supply short-term users, it can do 
so under special terms and conditions. 
Unless they are charged a service con- 
nection fee, large costs of operation must 
be paid for by the long-term user which 
results in a gross discrimination in that 
one must pay for another's service. 

We developed this argument by exhib- 
its showing the life of our active con- 
tracts, the life of contracts in the termi- 
nated file, the number of telephones 
installed over a period of years and the 
net gain; thus demonstrating how costly 
the short-term subscriber was to the com- 
pany. 

A service connection charge must be 
made to a new subscriber, or none can 
be collected for a move. A _ subseriber 
desiring to move would simply cancel his 
centract for service at the old location 
and make a new application for new 


service at the new location. 
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‘to capital accounts. 


Some of the commissions, as well 


some telephone men whom | know, be 


lieve that a deposit to be returned after 
a given period of time is as equitable and 
cficient as a direct charge 

A deposit is primarily a credit prote 
tion. It pays for nothing. It we start 


vith the assumption that the telephon 


company really renders a service im in 


stalling telephones, making moves and 
changes, then it is entitled to be paid for 
that service, and it is both unfair and 
c:scriminatory to make only one class of 
people—the short-term users—pay and 
the others receive the service gratis 

If, on the other hand, you assume it 
te be fair that some pay and others not, it 
is impossible to fix any given time at 
which the deposit shall be returned with- 
out discrimination. 

Suppose the period be set at one yeat 
Why should the man who has service one 
year and one week receive his deposit 
hack, while he who has it for eleven 
months and three weeks must go without ? 
There is no proof that can explain a 
just reason for this. 

Let us assume that the company’s cost 
on installation is $8 and the rates are $2 
per month, with a deposit of $2.50 to be 
returned after one year of service. The 
subscriber discontinued service at 11 
months and has paid $22 plus the forfeit 
of $2.50, The subscriber who remains 
a year pays $24 and receives back his 
Geposit. 

The 11 months’ subscriber has paid the 
company $24.50 and has caused only 11 
months’ operating expense. The other 
has paid $24 and required the company 
to operate his telephone the full 12 
months. In no way can it be proven that 
the 11 months’ subscriber has not been 
arbitrarily dealt with. If both had been 
charged a fixed fee to begin with, both 
would be treated alike 

From inquiries received from other 
companies, I believe there has been diffi 
culty in determining what items of cost 
are properly included in making up these 
rates, and some wonder how we developed 
costs as high as were presented 

In the installation of a telephone, there 
are certain items of material used, such 
as wire, telephones, etc., which, with the 
labor in connection therewith, are charged 
Likewise, in connes 
ticn with the order and installation, many 
cther services are performed at great 
cost which are not, and from their na 
ture, cannot be charged to capital ac- 
counts. These items are charged to oper 
ating expense and it is these items for 
which compensation is sought in a ser\ 
ice connection charge. 

In the 


commercial department, the 








TELEPHONY Vol. 78. 




















‘S t 


We 


With the same grade of goods offered by two salesmen, you would 
not for a moment consider paying one house 25% more in price, 











. just because its overhead expense was that much larger. Let us “ee 
suppose your insurance premium costs you five hundred dollars a Building, ai 
year. That being the case you are paying one hundred dollars of entire seca 
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items considered were: Time of employe 
in making out application, explaining 
service, rate schedules, etc. Then fol- 
lows the writing of the contract; order 
memorandum; checking the application 
with uncollectible account record to see 
if any old balance exists; the writing 
of the work order (six copies in St. 
Paul) ; forwarding these work orders to 
the plant department and filing commer- 
cial department’s copy until order is com- 
pleted. 

When the commercial department is 
notified of completion of work order, then 
proper information must be given for the 
telephone directory and a directory card 
is prepared such that, at next delivery, a 
book will be given to subscriber. Notifi- 
cation is also sent the accounting depart- 
ment such that they may properly open 
the subscriber’s account on their books. 

Upon the discontinuance of service by 
a subscriber, the commercial department 
takes the same steps as on an installa- 
tion, except to reverse the proceedings so 
as to clear and cancel all records. 

In the case of an outside move, the 
commercial department must do all the 
things necessary for installation of a new 
telephone for a new subscriber as to new 
iocation and as to the location from 
which the subscriber moves, all steps 
must be taken as though service were 
completely discontinued. 


Commercial Department Costs. 

The costs in the commercial department 
were attained by a study over two weeks’ 
time. To every order handled, there was 
attached a form on which each clerk noted 
exactly the time he or she spent on that 
order, and, in this way, exact costs were 
built up. 

In the accounting office there is first 
received a notice of the order and the 
amount of service connection charge and 
advance rentals received. These are en- 
tered in the advance ledger. Later a 
copy of the work order is received, show- 
ing service installed, when installed, and 
the assigned telephone number. 

The account is now opened in the sub- 
scribers’ ledger and the entries in the ad- 
vance ledger closed.. The advance rental 
is credited on the subscribers’ ledger, 
while the service connection charge is 
noted as earned and transferred to the 
proper revenue account. 

The accounting department must also 
make the appropriate record in the ad- 
dressograph records and prepare the ad- 
dressograph plate carrying the subscrib- 
er’s name, address, telephone number and 
monthly rental. 


Directory Costs. 

“If it were not for moves and new 
subscribers, a telephone directory could 
be used until worn out, which would 
hc about .a year in our opinion. Hence all 
issues in excess of one during a year 
is a cost incidental to service connections. 
This total cost divided by the number 


s 
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of service connections gives the charge 
per service connection to be included in 
the rate agreed upon. ° 

In the plant department analysis, it will 
be found that nearly everything is charged 
te capital account. 
moved, 


When service is re- 
this is transferred to expense, 
except as to re-usable material. It fol- 
lows that, as to a subscriber who retains 
service but a few weeks or months, this 
charge might just as well, and, in effect, 
is chargeable to expense in the first in- 
stance. So we included in: our costs all 
wiring loss, installation labor, expense of 
re-installs and reconnects, even though 
these may (some of them) seem to be 
capital charges in the first instance. 
Carrying Charge. 

We also included a carrying charge on 
left-in stations, since a left-in station is 
left to reduce cost of operation and, 
hence, cost of supplying of facilities, etc. 
This is properly a charge, for if the sta- 
tion were not left in, the cost of making a 
ew installation would be higher to the 
subscriber. 

In the plant department, upon the re- 
ceipt of the copies of the work order, an 
assignment or work number is first put on 
the copies; then the address is compared 
with the record of left-in stations to see 
what facilities, if any, are available; then 
tc see if there is a left-up drop or whether 
new must be provided. 

From this search, there is determined 
what must be installed and the order is 
passed to the installing crews with appro- 
priate instructions. 

One copy has, in the meantime, been 
sent to the wire chief, who assigns the 
telephone number under which the tele- 
phone will appear in the directory. A 
copy is now sent to the chief operator 
such that the chief operator may test the 
line upon installation with the wire chief. 

Upon completion of the work, a copy is 
forwarded to the auditor for his informa- 
tion and also one to the plant accountant 
who makes the charges upon the appro- 
priate plant accounts. 

In the case.of an outside move, the 
plant department does all that would be 
done on a new order, plus the disconnect 
at the old location. 


Trafic Department Work. 

The traffic department has four classes 
of work it must perform in connection 
with these work orders. First, the traf- 
fic record clerk, upon receipt of advice 
from the plant department that the order 
is completed, enters on her records the 
name, address, telephone number and cer- 
tein other items. Where service is dis- 
continued, the original entries are can- 
celled. 

These clerks also attend to the placing 
and removal of the plugs in the multiples 
which indicate to the operators whether 
a given line is in service or not. 

The chief operator tests the line to- 
cether with the wire chief. 








Vol. 78. No. 25 


Next the traffic department must mak 
the proper records at the informatio: 
board so that the information operato 
may properly answer inquiries. A stud 
indicates that practically all the informa 
tion supplied subscribers is caused b 
moves, changes and new subscribers; tha 
all, or at least a great part of the cost 
of information service, inclusive of pa 
rolls and carrying charges on equipment 
should be used in arriving at the servic: 
connection charge. 


In addition to the information board 
there is the multiple-marking positioi 
where changed number calls are handled 
which must also be included in this study 

The outline I have given is merely sug 
gestive of the things that one should in 
clude in making up a cost study. Man) 
cetails have been omitted, as time will 
rot permit of mentioning them all. 


It may be of interest to know what 
these costs totaled in the case of the Tri 
State company. They were as follows, 
the figures in all cases being the cost pei 
service connection—that is, total cost foi 
the period studies divided by the tota! 
service connections in that period, inclu- 
sive of outside moves: 

Exchanges. 


St. Paul. Outside 

Station removal and 
change expense 

Wiring loss 

Central office 

Carrying 

left-in 


2.22 $247 
3.86 3.86 
expense. . 398 39R 
charges on 
station appa- 

on 


UG 
Total plant expense 6.998 
Traffic : 
Clerical expense 
Information expense 
Local operating labor 
expense 
Multiple- 
pense 


marking 


Total traffic 


Work orders in commer- 
cial office, labor and 
expense 

Work orders in district 
accounting office 

Extra directory issues 
due to moves, changes 
and new subscribers .. 
Summary: 

Plant 

Traffic 

Directory 

Accounting 

Commercial 


6.998 
1.756 


Add pro rate, general 
expense, 6.79 per cent. 65 


$10.21 


> 1 
SY.8 


There was one other thing which 
emphasized most strongly. The comn 
sion did not mention it in its opinion, 
we have no means 
weight it had. 
portant, 


of knowing wi! 
We believe it most ! 
however. There are cert: 
things in the operation of a utility wh 
are matters of management 
the state has no control. 


over wh 
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Ve urged, and I believe with merit, 
lat the evidence submitted plainly 
showed that in asking a move, whether 
ipside or out, a change of type of in- 
trument or any of the services covered 
, these charges, the subscriber was re- 
quiring a service severable and distinct 
rom the company’s obligation to supply 
means of telephonic intercommunication. 
Such being the case, and the telephone 
company demanding payment, the com- 
mission had no authority under the law 
to deny the charge and could not require 
the telephone company to furnish these 
services without specific payment. In 
other words, we urged that the commis- 
sion have no voice in the matter at all, 
except to see that the rate asked was 
reasonable and, if too high, to lower it. 
I suggest this as a remedy to the com- 
panies in Ohio, Missouri and elsewhere, 
where their petitions have been denied. 
We believe service connection charges 
should bear a definite ratio to the rental 
charges. While I think we fully covered 
the subject in our case, credit is due also 
the Bell organiaztion in Minnesota which 
worked out this problem at the same time, 
such that the two companies presented 
their cases as a joint record, each sup- 
tlementing the other's efforts.” 


Discussion of Service Connections. 

At the conclusion of Mr. Randall's ad- 
dress, a number of questions relative to 
the details of the charges were asked. A 
very lively discussion ensued hetween C 
Y. McVey, of Columbus, president of the 
Ohio State Telephone Co., and Mr. Ran- 
dall, as to the correctness of the theory 
of the service connection charges. 

Mr. McVey took the position that the 
installation charge is wrong. His position 
is that every dollar entering into the 
costs of establishing and furnishing tele- 
phone service should be itemized and in- 
cluded in the total costs and then rates 
de based upon this total, instead of 
iding it into rates for service and the 
ice connection charges. 


1, 


\. Frazee, of Connersville, Ind., and 
| L. W. Zietlow, of Aberdeen, S. D., 
icipated in the discussion declaring 
the installation charges in their par- 
r cases had been adopted as a means 
otection from parties who had tele- 
installed and moved away in less 
month, leaving no address. 
Zietlow briefly outlined the Swiss 
of charging for service, stating 
a person intended to have a tele- 
1 one year only, a charge of $30 
ide; two years, $15: and three 
$10. These charges had nothing 
with the service rendered, for after 
iitial payment of $30, $15, or $10, as 
ase may be, the subscriber is charged 
calls which are made. 
F. Adams, of Kansas City, Mo., re- 
‘ed his experience in Kansas City in 
last year or so. When the matter of 
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consolidation of the two companies came 
up, there was much discussion as to 
whether the installation charge was to 
remain in effect. After going over the 
matter quite thoroughly, the representa- 
tives of the company decided that the in- 
stallation charge was not wanted and 
that it should be included in the rates 
ior service. 

“Now,” said Mr. Adams, “when rates 
are to be raised on account of increased 
cests and increases in the wages of em 
tioyes, the people want the installation 
fee so that the raise in rates won't be 
so much.” 


Cities Want Next Convention. 

Geo. W. Robinson, of St. Paul, Minn.. 
tresident of the Tri-State Telephone & 
Telegraph Co., considered this time an 
opportune one for the extending of an 
invitation to the membership of the as- 
scciation to hold its next convention in 
St. Paul. He stated he would not speak 
of the climate, lakes, angling and golfing 
which may be enjoyed there but urged 
that St. Paul be considered. 

A. F. Adams admitted that the tele- 
phone men of St. Paul are “live people” 
but extended, on behalf of Kansas City’s 
commercial club, a cordial invitation to 
hold the convention there and urged Kan- 
sas City as being extremely fitted to have 
the convention, if the date is fixed for 
fall, spring or winter. If the date is 
fixed for the hot weather, Mr. Adams 
seconded Mr. Robinson's suggestion for 
St. Paul. 

C. Y. McVey, in urging Cleveland's 
claims, declared that no apologies are 
needed for any time of the year and said 
“Ohio will welcome vou at any time of 
the year.” 

C. C. Deering, of Des Moines, Iowa, 
admitted the claim for the other cities 
but believed the convention should be 
held in the center of God’s country. 
“Come to Des Moines,” he invited. 

J. L. W. Zietlow put in strong claim 
for holding the convention in Aberdeen, 
S. D., while Max F. Hosea suggested that 
if none of the cities could be agreed 
upon, Indianapolis would be very glad, 
indeed, to have the convention there. 

President MacKinnon stated that the 
association by-laws provided that the di- 
rectors fix the time and place for the 
convention and promised that all of the 
invitations so cordially extended would 
he duly considered. 

An intensely interesting and inspiring 
address was delivered by Dr. Thos P. 
Ullum, of Winona Lake. Dr. Ullum dis- 
cussed initiative, independence,  intelli- 
«ence and internationalism. While not a 
pessimist, he believed we should face the 
facts as regards the future and described 
himself as an apprehensionist. 

He enumerated ‘achievement and inven- 
tions during the past hundred years, all 
of whith were due to initiative and in 
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which independence of thought and action 
predominated. 

In discussing intelligence, he stated that 
he. had spent two years with the boys in 
khaki and the last six months in work 
in industrial organizations. “With all due 
respect to the officers in the army,” de 
clared Dr. Ullum, “about 49 per cent were 
low grade men. The weakest link i 
industrial organizations is the foreman 


who does not understand men. Articles 
in TeLErHoNy which I have seen recently 
indicate that telephone men have sensed 
this need.” 

Referring to the matter of production, 
Dr. Ullum declared: “The great word in 
the land today is ‘produce. You are 
producers.” And to illustrate this, Dr 
Ullum showed how the telephone is used 
to convey warnings of damaging frosts. 
and weather reports to the farmers, thus 
saving thousands of dollars of products 

“Insist upon intelligent employes,” ad 
vised Dr. Ullum. “The greatest need 
of the country today is to stop and think 
We've stopped all right; but we do not 
think. Independent thinking and inde 
pendent voting is going to be the saviour 
of the country.” 

\dmitting that the laboring man is in 
the saddle, Dr. Ullum stated that. the 
pendulum is swinging the other way and 
that the laboring man is fighting him 
self. Not partnership, but comradeship is 
needed in dealing with the labor situa 
tion, declared Dr. Ullum, and that only 
will eliminate strikes in industry. 


“The Illinois Program.” 

The next speaker on the program was 
Senator ©. F. Berry, of Carthage, IIL, 
who addressed the convention on the 
topic, “The Illinois Program.” Upon the 
conclusion of the war, declared the sena 
ter, it was found that all utilities, and 
especially telephone companies were in 
need of both funds and help, in order 
to continue good service, maintain their 
piants and increase their equipment to 
meet the increasing demand for service. 

The Illinois association arranged for a 
conference with the state public utilities 
commission and discussed these matters 
wt some length, said Mr. Berry. There 
upon, the commission ordered a general 
hearing in Chicago on April 29 and at 
Springfield on May 3, for the securing of 
specific facts relative to the financial dif 
ficulty encountered by the utilities in mak- 
ing necessary extensions to plant. An 
ether hearing was later held at Chicago 
and also at Springfield. 

At each of these meetings a large num- 
ier of persons were present, including 
hankers, utility experts and utility opera- 
ters of practically all classes. After giv- 
ing a general idea of the character of the 
hearings, Senator Berry stated that they 
have demonstrated “that public utilities of 
all kinds have a mutual interest, and that 
we have to deal in a large measure witli 
the same individuals or the same class of 


48 


persons taking part in these hearings,” 
continued the speaker, “that they were 
very helpful not only to the commission 
but to the different class of utilities. In 
other words, the electric light people knew 
more about the telephone situation than 
they did when the hearings began, and 
the telephones knew more about electric 
lights, gas, water and street railways, and 
with all of our troubles we concluded 
that we were not the only people that 
had some difficulties.” 

The results of these hearings the sena- 
tor has summed up in the following ten 
points : 

“Ist. We gathered from many sources 
a large amount of facts and figures from 
competent men and experts in their line 
that will be very helpful to us in operat- 
ing and financing our respective telephone 
companies in the future. 

2nd. That there is great need at this 
particular time in order to render the 
best service to the public, of a large 
amount of funds, and that the companies 
will not only need to raise their rates 
but many of them will need issue addi- 
tional stock or other securities. 

3rd. The great need at this time of 
publicity. The public is not sufficiently 
informed as to the true situation. They 


get their facts mostly from persons who 
are antagonistic to the utilities, who know 
uothing about the facts and make just 
such statements as seem best to them for 
the purposes at the time. 


4th. That there should be more co- 
operation between the utilities and the 
city authorities. The utilities should bring 
to the attention frequently and in a 


Relation of 


“For three years the utilities of the 
country have been facing continuing 
crises. Most of us have been optimists. 
We have believed that tomorrow would 
bring a price reaction and lighten the 
burdens which are being carried by com- 
panies engaged in public service. But 
prices have continued to climb and bur- 
dens have accumulatec. 

The solution of the critical problems 
which this situation continues to precipi- 
tate, has troubled the minds not only of 
the owners and operators of utility prop- 
erties, but even as completely has it vexed 
the men, who are charged with the duty 
cf regulating and controlling them. 

Loose-thinking operators have said: 
‘Why, this is a simple situation. If the 
public service commissions will grant us 
all we ask, whenever we ask it, our trou- 
bles. will end.’ I dare say, if such a 
policy had been followed during the past 
three years by the commissions of the 
country, the whole system of regulation 
would at this moment be engaged in a 
lesing struggle against a frenzied and 
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businesslike way the facts to the business 
men of the city and community. 

5th. The different relations between 
industrial plants and public utilities was 
brought out very prominently and much 
good could be brought about by careful 














Senator O. F. Berry, of Carthage, IIl., Told 
of the Illinois Hearings as to 
Rate of Return. ‘ 


same community with the different organ- 
izations. 

6th. That we should have at this time 
an up-to-date valuation of property, based 
upon the actual value of the property 
owned by the utility at this time, and a 
rate return allowed accordingly. 


co-operation and understanding in the 


outraged public sentiment. The utilities 
would find themselves hurled back to the 
old destructive system of political in- 
trigue and bargaining, councilmanic cor- 
ruption and ruthless competition. 

Equally disastrous results doubtless 
would have been experienced had the op- 
posite policy been adopted—a policy which 
finds its best expression in a few dema- 
gogic municipal officials who, with great 
acclaim before their constituents, demand 
that regardless of everything, rates be 
reduced to prewar levels and the utilities 
made to bear the tremendous increases 
11 operating costs. 

Contending with these two extremes, 
the public service commissions of the 
country are endeavoring to solve the util- 
ity problem, with fairness and equity to 
all. It is a difficult task, for, on the 
one hand, many honest and sincere people, 
having little information and less under- 
standing, firmly believe that regulatory 
bodies are controlled by the corporate in- 
tcrests; while on the other hand, a few 
unreasoning and dissatisfied operators be- 
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ith. The actual cost of money to tl 
utilities was very fully presented. 

8th. The need of a closer co-operatio 
of utilities than heretofore. 

9th. That it is also beneficial for tl 
commission in the several states to c 
operate with the utilities of the state wit 
which they have to do. 

10th. That wherever the laws do 1 
permit commissions to allow temporar 
relief, it should be so amended as t 
make such provision.’ 

In closing, Senator Berry cited in 
stances where no opposition was mad: 
to increases, due entirely to publicity mat 
ter which was sent to subscribers of th« 
telephone companies. He also referred 
to the importance of establishing credit 
so that the companies’ securities 
find a sympathetic market. 

The closing address of the Wednesday 
morning session was made by Commis 
sioner Paul P. Haynes, of the Indiana 
Public Service Commission. Mr. Haynes 
delivered a forceful and excellent ad 
dress which dealt with the increasing 
rH. C. L. and its relation to the utilities. 
He pointed out the-necessity for the util- 
ities to make improvements but declared 
that their business cannot be_ solvent, 
healthy and profitable unless the public 
safeguards and protects the utilities by 
the payment of adequate rates. 

He advocated educating the public to 
know that it is a partner of the utility, 
aS a solution of the precarious situation 
of the utilities as regards their financial 
position. Many favorable comments were 
heard relative to Mr. Haynes’ address 
which is in full as follows: 


will 


H.C.L. to Public Utilities 


lieve that a majority of the members o! 
regulatory bodies are of the bolsheviki, 
and listen only to the clamor of the pro 
letariat and whose only purpose is to de 
stroy invested capital. 

It is difficult for either of these groups 
to believe that public service commissions 
have been striving conscientiously to per 
form a most unpopular task with the sin 
gle purpose of approximating justice t 
all. 

It is my conviction that there has bee: 
entirely too much wailing on the part o 
utilities, too much unthinking criticism 01 
the part of the public, and entirely to 
little constructive effort along educa 
tional lines on the part of all of us. W 
all know that the public has a commo! 
interest with the utility; that there is 
natural and proper reciprocal relationshi 
between the producer and consumer of th 
utility product. 

This relationship and mutuality of in 
terest, however, has been ignored or for 
gotten. On the one hand, some utilit 
operators have conceived that the publi 
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people, franchises, rights of streets and 
ro.dway.” 

It was the unanimous opinion of all 
the natural enemy of all utility enter- 
prises, and on the other hand, a portion of 

public has believed that every utility 
as a soulless corporation extending its 
ntacles everywhere to rob the people. 
Before public regulation of utilities can 

successful in a large way, both the 
itility and the public must be brought to 
, clearer understanding and fuller appre- 
ciation of the common interest that exists 
between them. 


low important it is at this moment 
that there should be a complete and har- 
monious appreciation of the mutual inter- 
est of the public and the utility in their 
ommon problems! 

Recent announcements of the Census 
Rureau disclose remarkable increases in 
the population of many cities throughout 
the land. There is hardly a city any- 
where but that needs substantial additions 
to its waterworks’ system, to its gas sys- 
tem and other utility properties. 

Thousands thousands of new 
Lomes have been built. 


upon 
To these homes 
pipes must be laid to carry water and 
vas, and poles must be erected and wires 
inust be strung to carry electricity and 
cive telephone service. Tracks must be 
built and rails must be laid to carry men 
6 and from their work. 


not luxuries: 


1 These things are 
they are vital necessities, 
and in necessities 


some instances 


which the 


upon 
very life of 
may depend. 


the community 


The public interest demands that these 
mprovements be made. The industrial, 
commercial and social life of all commu- 
ities demand them. The health and well 
cing of citizens depend upon them. But 
such improvements can only be made by 
the expenditure of millions upon millions 
eo: dollars. 

lhese millions of dollars cannot be ex- 

nded unless the corporations are able 

secure them. The corporations cannot 
secure them unless they are able to show 
financial 


from which the 
ley must be secured: that the business 
which these millions are going is a 
ent, healthy and profitable business. 


houses 


business of utilities cannot be solvent, 
\thy and profitable unless the public 
‘uards and protects the utility by the 
ent of adequate rates. 


Money Needed for Indiana Utilities. 
In order to protect the public and to 
five the public vitally-needed utility serv- 
. there should be expended in the state 
In‘iana during the next 24 months 
e sym of $88,000,000 for additions and 


+1, 


sions. 

“ractically every utility would prefer to 

end no money during these months. 
would prefer that their capital in- 

iment be not increased during the 

sent critical times. But the public in- 


st_ demands that $88,000,000 be ex- 
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p<nded in order to serve the needs of the 
public. The $88,000,000 which should be 
expended in Indiana during the next two 
years is divided between the various utili- 
tes as follows: 


| BAS tee .$ &,000,000 
Electric lighting ........ 15,000,000 
City street railways 17,000,000 
ee 32,700,000 
EO. eee tease as 3,300,000 


Telephone 12,100,000 


Total $88,000,000 

Now, how is this vast sum of money 
to be raised? 

very one knows that during the past 
ten years utility securities have dropped 
from a position of preference among se- 
curity purchasers to a position of ill fa- 
vor. Where utility 
purchased, they most instances, 
taken by institutions and individuals in 


securities are now 


are, in 


order to protect previous investments. 

Serious Impairment of Credit. 
The credit of utilities generally is im- 
paired to the point where only by the 
greatest difficulty can funds be secured. 
Go to the banker of any town or city and 
ask him if he will lend the money of his 
bank on the promissory note of a local 
utility. I dare say that 
cases will a utility be so 


only in rare 
fortunate. In 
many cases money cannot be borrowed on 
bends, and when it is so borrowed, it 
must be accepted at such a high interest 
rate and such excessive discount must be 
suffered as to make unwise the expendi- 
ture which the loan is intended to cover. 
Now what has been said does not apply 
alone to the watered utility, whose bonds 
and stocks greatly exceed the value of 
the property, but this unfortunate condi- 
tion applies with almost equal 
utilities that are 


force to 
financed and 
whose aggregate securities are even less 
than the value of the property. 


soundly 


This precarious situation in which the 
utilities find themselves not only forbids 
the securing of vast sums of money for 
needed additions and extensions, but un- 
less halted may invite an era of economic 
disturbance and disaster throughout the 
land. 

Therefore, we face not only the imme- 
diate problem of 
investment in 
diana and 


raising $88,000,000 for 
utility 
hundreds 


enterprises in In- 
hundreds of 
millions of dollars for similar enterprises 
throughout the country, but we 


upon 


face the 
much more vital problem of maintaining 
the solvency of utility enterprises every- 
where. 

I contend that the first and most impor- 
tant step in the solution of this great 
problem is that the utilities of the coun- 
try must teach the public to know that 
it is a partner in this vast enterprise—a 
partner who inevitably must suffer the 
losses and enjoy the prosperity of com- 
panies that dedicate 
public service. 


themselves to the 
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Public conidence in utility corporations 
must be restored. This confidence can be 
restored establishment of 
proper public relations—and_ this 
cpen and 
ttility. 


only by the 
means 
above-board practices by the 


But more than all this, contidence 


will come from the rendering of good 
service. 
The utility that convinces tie public 


that it is honestly and conscientiously 
striving to give the best service possible 
and is frank and open in its public rela 
tions will find, in most instances, a lib 
cral response on the part of the public 
‘Service first’ should be the watchword 
of every public service company 

If, due to conditions beyond the control 
of the company, it is unable to give ade 
quate service, still the public will respond 
liberally if it has been taught to know 
that the company 1s honestly and con 


scientiously doing everything witiin its 


power to give the best possible serv:ce 
This is not an idealistic or acacemic con 
clusion, for I have personal knowledge o1 
many instances where the public has re 
sponded without stint when it was taugiit 
to know that diligent], 
striving to be a real public servant. 


the utility was 


In one instance a public utility corpora 
tion had been the subject of abuse and tor 
a period of years had been in disrepute 
it came before the public, open and above 
hoard, and told its troubles and asked the 
‘We'll break 


rendet 


public to be patient and sajd 


cur backs if necessary to good 


service. There was an immediate re- 


sponse on the part of the public The 
opposition was stilled and a general feel 
ing of sympathy was developed 

This is typical. I do not mean to say 
that the rule will 


has been my 


always work, but it 
after 
hundreds of cases that it is the only rule 


experience hearing 
that will bring the public to a real appre 
ciation of its co-partnership in utility en 
1c rprises. 

In emphasizing the need for prope 
public relations and good service as being 
the first essentials to a rehabilitation of 
the credit and welfare of public service 
companies, I do not mean to imply that 
public commissions can 


service escape 


their responsibility for maintaining the 
olvency of .utilities 

I may add that it is not only the duty 
of regulatory bodies to maintain the sol 
vency of these enterprises, but it is their 
hounden duty to see to it that the utilities 
which they regulate are not only solvent 
but are healthy and profitable. It is not 
er.ough merely to let a utility exist, but 
it should have a compensation which will 
reflect itself in operation, 
good financial credit, healthy growth and 
good service. 

Furthermore, the 


prosperous 


utility that renders 


the best service and shows a deeper re- 


gard for its obligations as an agency of 
the public service should be liberally re- 
warded, just as the utility that renders 
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poor service and has little regard for its 
public obligations should be restricted in 
its reward. 

Public service commissions may be de- 
pended upon to maintain the financial sta- 
bility of utility enterprises throughout the 
land. They understand their responsibili- 
ties and have the courage to do their 
part in maintaining the economic well 
being of the nation. They understand, 
than others, the real need 
understanding and appre- 
ciation of the co-partnership which exists 
between utility enterprises and the public, 
and they realize 


perhaps more 
for a deeper 


their impotency to act 
service corporation in- 
excusably fails in its obligation adequately 
to serve.” 


when the public 


After several announcements by Sec- 
retary Vivian, the session adjourned at 
1:15. 


State Association Officers Meet. 

Wednesday the the 
hed iuncheon together. 
At the conference which followed. Pres- 
ident MacKinnon stated that the purpose 
of the gathering was to bring fhe state 
officials together and 
quaintance. 


noon, officers of 


state associations 


further their ac- 
He announced the intention 
of the directors of the national associa- 
tion to. work out plans which will resu't 
in a reduction of expenses and in benetit 
to the state associations. 

Each one present was then requested to 
rise in turn and. introduce himself in ad- 
cition to making a brief remarks. 
as to the aims and plans of their organi- 


the 


few 


zations. Those present at meeting 
were: 
Chas. C. 


lary, lowa Independent Telephone Asso- 


Deering, Des Moines, secre- 
ciation; W. G. Brorein, Tampa, president, 
Florida Telephone Association; Dr. R. E. 
Gordon, El Paso, president, Mlinois Inde- 

















J.B. Earle, of Waco, Texas, Was Re-elected 
Vice-President of the Association. 


pendent Association; T. L. 
Youmans, Osawatomie, president, and L. 
M. Kraege, secretary, Kansas Independ- 


ent Telephone Association. 


Telephone 


TELEPHONY 


T. P. Stahle, Siloam Springs, Ark., sec- 
retary, and S. B. Wilson, Cotton Plant, 
vice president, Arkansas Telephone Asso- 
ciation; Walter J. Gallon, president, and 
l*, H. Runkel, Portage, acting secretary, 
Wisconsin State Telephone Association; 
H. F. Lueders, Norwood, president, and 
I. C. Kast, Minneapolis, secretary, Min- 


nesota Independent Telephone Associa- 
tion; E. C. Blomeyer, Waco, president, 
Texas Independent Telephone Associa- 
tion. 

Ed. D. Glandon, Pittsfield, secretary, 


‘Ilinois Toll Clearing Co.; F. B. MacKin- 
non, Washington, D. C., president, United 
States Independent Telephone Associa- 
tion; Frank L. Beam, Mt. Vernon, presi- 
dent, Ohio Independent Telephone Asso- 
ciation; H. E. Bradley, Harrisburg, Pa.. 
president, Pennsylvania State Telephone 
& Traffic Association; L. E. Hurtz, Lin- 
coln, secretary and treasurer, Nebraska 
Telephone Associatior. 

















Fiank L. Beam, of the Ohio Association, 
Was Also Re-elected Vice-President. 


C. E. Tarte, Grand Rapids, president, 
Michigan Independent Telephone & Traf- 
he Association; J. C. Duncan, Knoxville, 
Tenn., president, Southern States Inde- 
pendent Telephone Association; Carl H. 
lorbee, Pomona, representing D. S. Par- 
president, Southern California In- 
dependent Telephone Association; R. L. 
Parker, Traer, president, lowa Independ 
ent Telephone Association; J. L. W. Ziet- 
iow, Aberdeen, president, Dakota Central 
Telephone Co., and E. B 
Mich. 


ker, 


Fisher, Grand 
Rapids, 
Directors Meet for Organization. 
The new board of directors of the as- 
sociation held its first meeting Wednes, 
day evening at the Winona Hotel and or- 
ganized for the coming year. There was 
a practically full attendance, and on mo- 
tion of C. Y. McVey, J. B. Earle was 
elected temporary chairman, and Chas. 

Deering temporary secretary. 
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When Wm. Earle took the chair an 
called the meeting to order, Mr. McVe; 
made a motion, seconded by A. F. Adams 


nominating Fred B. MacKinnon for re 

















Chas. C. Deering, of Des Moines, 
Elected Secretary-Treasurer. 


Was 


election as president of the association. 
It was carried unanimously. 
Election of Officers. 

On Mr. Adams’ motion Frank L. Beam 
was elected first vice-president, and on 
the motion of Mr. McVey, J. B. 
was named 
Mr. Adams 
Vivian 


Earle 
vice-president. 

that W. S. 
vice-president, 


for second 
moved 


third 


then 
be elected 
which was carried. 

ces. -C. 
elected secretary-treasurer, 
Mr. Vivian. 
speech, 


Deering was unanimously 
succeeding, 
H. D. Critchfield, in a neat 
presented the 


for 


name of E. B. 
Fisher chairman of 
the board, and the choice was ratified by 
a standing vote in honor of the veteran. 
In taking the chair, Mr. Fisher expressed 


re-election as 


his thanks in well-chosen words, and was 
loudly applauded by his associates. 

On Mr. Critchfield, Presi- 
dent MacKinnon then named the follow 
ing executive committee: IF. B. MacKin- 


motion of 


non, ex-officio, C. Y. McVey, H. L 
Reber, G. W. Robinson, L. E. Hurtz, 
W. G. Brorein, and H. L. Gary. 

The finance committee named is com 


posed of H. L. 
L. E. 


Heller. 


Gary, Frank A. Knapp 
Hurtz, H. L. Reber and S. M 

A telegram was read inviting the con 
vention of 1921 to meet at West Baden 
Ind., where ample accommodations 
were promised for all concerned under 
one roof. J. B. Earle invited the asso 


ciation to.meet at Waco, Texas. Mr 
3rorein urged the association to hold 
another convention in the South next 
winter. 

Mr. McVey urged the board that 
if the next convention is to b 


held away from Chicago that an oppor- 
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tunity be given Cleveland to present an 
invitation. 

On motion of Mr. McVey, the resolu- 
tions Committee was directed to prepare 
a resolution thanking the officers for the 
work they have done for the association 
during the past year. 

President MacKinnon urged the neces- 
sity of some action being taken by the 
association to protect the rights of In- 
dependent companies with relation to the 
fixing of a rate of depreciation by the 
Interstate Commerce Commission in the 
near future. The matter was discussed 
at length by Mr. Adams, Mr. Critchfield, 
Mr. Hurtz and President MacKinnon, 
with the net result that a committee will 
be named to have special charge of the 
matter. 

There is no doubt that this is a vi- 
tally important question, one fraught 
with danger to telephone com- 
panies that might be compelled to set up 


grave 


a depreciation rate without warning and 
thereby seriously injured financially. Mr. 
that the 
should use its influence to see that the 


Adams declared association 
rate imposed by the federal commission 
is at first made low and that a period of 
time be given the companies in which to 
adjust themselves to such requirement to 
avoid showing a financial loss. 

He said that if a high rate, such as 6 
per cent, were imposed without warning, 
many companies would be recorded in- 
solvent and could not finance themselves. 


He insisted that the initial rate should 

















Fowle, of Chicago, Spoke of 
ortunities in ‘‘Telephony as a 
Profession.” 


= 


and that before it is imposed suf- 

ient time be allowed for state com- 
ssions to raise rates that will enable 
‘ne companies to provide the depreciation 
reserve and continue to function as going 
concerns. 
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The board adjourned subject to the 
call of the chair. 


The Scientific Session. 

“Telephony as a Profession” was the 
first topic discussed at the Thursday 
morning session. Frank F. Fowle, of 
Chicago, chairman of the telephone, tele- 
graph and radio engineering section of 
the Western Engineers, in 
opening his address on this topic, spoke 
briefly relative to the 
Western Society of 
newly-formed 
radio section 


Society of 


activities of the 
Engineers on the 
telephone, telegraph and 
which, it is believed, will 
hring together engineers engaged in those 
branches and thus create greater interest 
in their work. On ‘behalf of this sec- 
tion he extended a cordial invitation to 
telephone men, when in Chicago, to at- 
tend the monthly meetings. 


In the discussion of his subject, Mr. 
Fowle pointed out that there never was 
a time when the industry held so much 
of technical and commercial interest as 
it does today. Every branch of the art 
today demands trained men;° men 
eauipped with special knowledge and ex- 
perience in their particular lines whether 
it be engineering, accounting, law, con- 

Pro- 
trained 
man in the telephone industry are as nu- 


merous as the branches of the art, or the 


struction, traffic or something else. 
fessional opportunities for the 


types of function in practicing it. 
Comment was made that a new type of 
professional man is coming into notice 





the man trained in management in prepa- 
ration for executive leadership in indus- 
try but without much emphasis on func- 
tional specialization. Mr. Fowle’s excel- 
lent paper will be published in full in a 
future issue of TELEPHONY. 

Dr. Frank A. Wolff, chief, telephone 
cection, United States Bureau of Stand- 
ards, Washington, D. C., was the next 
speaker, his topic being, “A Method of 
Simplifying Circuit Diagram.” Dr. Wolff 
gave a brief account of the work of the 
bureau with special reference to the cir- 
cular on telephone service which is in 
course of preparation. 

After reading the introduction to this 
publication, he stated that its preparation 
naturally led the staff of the buréau to 
a detailed study of telephone equipment— 
manual, automatic and semi-automatic. 
The original title of this publication, the 
speaker stated, was “Telephone Service 
and How It Is Rendered.” 

“Thus,” he declared, “it was necessary 
for us, in order to get a proper ground- 
work for a discussion of telephone serv- 
ice, to understand the mode of opera- 
tion of the equipment and of the cir- 
cuits employed. As a result of this work 
we developed a simplified method of rep- 
1esenting the circuit operation by show- 
ing the coils, relays and magnets as com- 
ponent parts of the circuits in which they 
lie; (2) by showing relay springs in the 
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circuits which they control or 
prepare; (3) by 
nent parts of the circuit in the order of 
first operation of these circuits; (4) by 


cistinguishing 


operate, 
arranging the compo- 


conductors carrying cur- 

















Dr. Frank A. Wolff, of the Bureau of 
Standards, Presented an Excellent 
Scheme for Simplifying Circuit 
Diagrams. 


rent from those which are not carrying 
current by making the lines heavier for 
the former: (5) by surrounding relays 
Gr magnets which are energized with a 
inagnet field. 

In order to illustrate the method em 
ployed, simplified circuit diagrams of two 
types of automatic switches were shown 
by lantern slides, the metnud being car- 
ried still further, so as to show the com- 
plete details of operation in ten or a 
dozen stages from first operation to final 
release. 

Dr. Wolff has especially kept in mind 
the possible value of this method in train 
ing new employes engaged in mainte- 
nance work. 

Resolutions Adopted. 

Following Dr. Wolff's address, 


dent MacKinnon called for the report of 


Presi 


the resolutions committee. This was 
presented by H. D. Critchfield who stated 
that the days of resolutions are nearly 
gone, but that the committee had pr: 
pared two resolutions. 

The first resolution which was unani 
mously adopted, extended thanks to the 
Pauley Hotel Co. and especially to John 
J. Pauley, general manager, for the ef 
forts made to secure comfort and enjoy- 
ment of the association members and for 
the courtesy shown by entire hotel staff. 

The second resolution presented read 

“Be It Resolved by the United States 
Independent Telephone Association in 
annual convention assembled at Winona 
Lake, Ind., this seventeenth day of June, 


1920, that special thanks and expression 
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of appreciation of the association are due 
to its officers and their assistants for the 
masterly and efficient manner in which 
they have conducted the perplexing and 


multifarious negotiations attending the 
return of telephone properties by the 
government to their owners and the 
manner in which the interests of the 
owners and of the public have been safe- 
guarded during this period. We recog- 
nize that these results were facilitated 
and made possible by the efficient and 
fair-minded manner in which the Hon. 
A. §. Burleson and his assistants have 
been and are co-operating in this work. 
We move a rising vote of thanks as an 
expression of this feeling. 

Be It Further Resolved that the sec- 
retary transmit a copy of this resolution 
to Hon. A. S. Burleson, 
BI), Pag 

The resolution was adopted by a ris- 
ing vote. 

“Standards of Service.” 

F. H. Runkel, of Portage, Wis., had 
as his subject “Standards of Service.” He 
described the work which the standards 
committee of the Wisconsin State Tele- 
phone Association has accomplished and 
read extracts from the reports on both 
common battery and magneto 
which the committee had made to the 
hoard of directors of the association. 
These reports have been published in 
TELEPHONY in full, so it is unnecessary 


Washington, 


service 


at this time to make further comments 
on them. 

“What does all this lead up to?” 
Mr. Runkel. 


asked 
“The 
-ubscriber’s viewpoint—the viewpoint of 
the man in the street. 


And his answer was: 


“We all know there is no business 
inore often on trial before the greatest 
court in our country than the telephone 
utility corporation. This court—the court 
of public opinion—is demanding of you 
more service and better service. It has 
in Wisconsin and in many other states 
recognized that the first function of any 
regulatory commission is to preserve and 
perpetuate service and that the cost is 
of secondary consideration. The Wis- 
consin Railroad Commission has, in many 
cases, refused to grant the petitioning 
utility an increase in its rates until it 
had materially bettered its service. And 
in many other cases it has granted rate 
increases contingent upon the _ utility’s 
making certain improvements in the serv- 
ice it renders to its patrons. 

After watching the trend of public 
utility regulation for some ten years, I 
am now of the opinion that the day is 
not far distant when the quality of serv- 
ice rendered by the utility will be one 
of the prime factors, if not the greatest 
factor in determining what rate the util- 
itv shall be permitted to charge. 

I wish to state further that telephone 
service in many communities has been 


materially improved by the companies 
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following the suggestions of the Stand- 
ards of Service Committee, and that their 
local court—Home town Public Opinion 
—has handed down a verdict in 
of the telephone company and has gone 
before the utility commission in person 
and by petition asking that the prayer of 
the petitioner—the telephone company— 
for higher rates be granted. 


favor 


[ have covered as briefly as possible 
what appears to me to be the most salient 
points in the report of the committee. I 
know it was dry, and I hope as you re- 
view it in the dry weeks and months to 

















F. H. Runkel, of Portage, Wis., Told of 
Standards of Service Taking the 
Subscribers’ Viewpoint of Them. 


come, you will consider it extra dry, as 
that was the best we had prior to the 
thirsty first of last July, and I know 
that the fundamentals laid down by this 
committee will, like other dry 
things, improve with age and prove to be 


some 


priceless gems in the years to come.” 

Dr. Wolff, in discussing Mr. Runkel’s 
paper, pointed out that in Wisconsin par- 
ticular stress has been laid on switching, 
and then read extracts from the bureau 
hulletin now in preparation relative to 
telephone service. 

Prof. R. V. Achatz, Purdue University 
LaFayette, Ind., stated that as a result 
of his contact with telephone men he had 
been impressed with the necessity for the 
telephone man to get the viewpoint of 
the public. “He has tried to get it,” said 
Prof. Achatz, “but does not always un- 
derstand his public. The public has the 
wrong viewpoint but should be educated. 
The telephone man is wrong; he should 
be educated.” 

After a few announcements the ses- 
sion adjourned at 12:10 and the conven- 
tion photograph was taken in the park. 

The Operators’ School. 

Over 100 operators attended the opera- 

ters’ school, which was held on Wednes- 
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day and Thursday afternoons in chars 
of Miss T. Anne Barnes, of Des Moine 
Icewa. At the Wednesday 
school, Mr. Vivian spoke on the subje 
“The Operator, the Company and tl 
Public,” bringing out the relation of on 


aiterno 


to the other in a manner which was mos 
clear. Local operating practice was the 
considered by the operators. 

At the Thursday afternoon session, lon 
distance operating was taken up, fo'low: 
by an interesting and inspiring address b 
E. L. Gaines, traffic superintendent of tl 
Home Telephone & Telegraph Co., 01 
Fort Wayne, on the subject, “The Huma 
Side of Your Jeb.” 

Speaking of the industrial unrest fo! 
lowing the close of the war and the con 
tinued high turnover in operating forces 
Mr. Gaines declared that “the results « 
this unrest are to be plainly seen by any 
one who cares to investigate, but when 
comes to the remedy or cure we have ai 
entirely different matter.” 
situation more directly the speaker asked 


To get at the 


each to consider her own work. “Do you 
like your job?” he questioned. “lis 
why? If not, why not?” 

“We are all very human, and al! huma: 
beings are very much alike. If we tind 
the things that we and the majority of 
employes like and also the things that 
most of us dislike, it is usually a very 
simple matter to make such changes and 
adjustments as are needed to bring that 
degree of contentment so much to | 
desired.” 

Mr. Gaines related some of the activi 
ties of the Home company in its efforts 
to bring about ideal conditions in the mat 
ter of self-expression of its employes 
calling special attention to the use of ef 
fective newspaper publicity, and to som 
of the social activities, clubs, ete 

“You tell your operators te put a smile 
in their voices,” said the speaker, in clos 
ing. “If you put a smile in their hearts 

Remembe: 
that if we do not get our happiness out 


they will put it in their voices. 


of our work, we will never know what 
happiness is. Above all else, ney 
cr get the idea that the human elemen' 
dces not count. The bigger the 


bigger is the human side and the creat: 


job, the 


your opportunities for service.” 


School for Plant Men. 

The plant school, which was held « 
Wednesday and Thursday afternoons, wa 
largely attended, about 100 being presen 
at each session. The handling and a 
counting of plant supplies and work 1 
ders was a topic of discussion, introduc: 
by Prof. R. V. Achatz, Purdue Universit 
LaFayette, Ind. The subject of inductiy 
interference and electrolysis was prese™t 
ed by Prof. C. A. Wright, of the Ohi 
State University, of Columbus, Ohio, an 
a great deal of interest was manifeste 
in both subjects. 

At the Thursday afternoon session © 
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the school, telephone transmission was dis- 
cussed and this was followed by a general 
discussion of plant work and answers to 
questions. 

Plans for Pioneers’ Association. 

riday morning some 35 or 40 tele- 
phone men met at The Inn to consider 
the formation of a telephone pioneers’ 
association of Independents. A commit- 
tee of five was appointed to draft a plan 
and by-laws for presentation at the next 
mecting of the directors. 

Geo. W. Robinson, St. Paul, Minn., is 
chairman of the committee. The other 
members are: Frank F. Fowle, Chicago; 
J. L. W. Zietlow, Aberdeen, S. D.; J. Z. 
Miller, Erie, Pa.; J. 
apolis, Ind. 

The Concluding Session. 
The first speaker at the regular morn- 


K. Johnston, Indian- 


ing session was Dr. David Friday, pro- 
fessor of economics, University of Michi- 
gan, Ann Arbor, upon the subject of 
“Telephone Finances.” His address was 
most instructive and contained much food 
for thought and reflection. 

Dr. Friday impressed his listeners as 
being exceedingly well informed upon the 
subject of economics and the national as 
well as international industrial situation. 

“The two questions around which the 
discussion of the industrial situation re- 
said the speaker, “are, “When 
will prices fall?’ and ‘What will cause 
Also ‘Will we have an in- 


voly es,” 


the decline ?’ 
dustrial depression; when will it come?; 
what are the factors that will bring it 
about 2?” 

There are four factors which are most 
important and should be watched for he 
declared. They are: 

(1.)) The situation with respect to in- 
ternational trade. 

(2.) The crop situation. 

(5.) The banking situation. 

(1.) The labor situation. 

he notion that because prices have 
p they will come down is not 


201 


warranted,” he asserted. “Any new 
price level which is once established tends 
to intain itself. 

t only have we experienced a rise in 
tl ist of raw materials but there has 
be rise in the price of labor—and 


ust necessarily be high. 
ever, no country in the world ex- 


Canada has had so low a war price 
1 


Lev the United States. We are on 
this 1 now and nothing will bring it 
down -xcepting something that breaks 
in from the outside. 

We thought foreign trade would fall 
upon tie close of the war. It did not 


ceas iowever, for America, after the 

al ice continued to extend credit to 
and England. Europe buying the 
she wanted at our high price 
raised those levels still higher. 

was net until April of this year that 


I 
f 
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there was a check in exports and an in- 
crease in imports. And when the re- 
ports for May are issued it is expected 
that a still greater fall in exports will 
be shown.” 

Dr. Friday stated that he did not be- 
lieve that the general prices would rise 
further, but on the other hand he did 
not look for a decided decrease in prices, 
unless a 
perienced. 


business depression is ex- 
situation, the 
speaker stated that just as surely as the 
crop situation turns out badly, it wiil 
mean a serious check on business and the 
purchasing power of labor will go for 
food. 


Regarding the crop 


“There has been a striking change in 
the banking situation in the past five 
years,’ asserted Dr. Friday. “Our bank 
deposits have increased from 18% billion 
at the time Europe went into the war to 
37 billion at the present time. We have 
coubled the amount of bank deposits and 
loans and investments have increased al- 
most exactly that amount in the same 
period. 

“Let us step back to the depression of 
187. When we came out of-that depres- 
sion the total bank deposits amounted to 
five billion. By 1907 it had grown to 10 
billion and in 1913 it was 17% billion. 

“How can we discuss the situation in- 
telligently in terms of what happened in 
the nineties ?” 

After discussing very thoroughly the 
present banking situation in the smaller 
communities as well as the larger cities, 
the speaker took up the fourth important 
factor which he declared should be 
watched out for; namely, the labor situ- 
ation. 

Labor Conditons. 

“The inefficiency of labor,” he de- 
clared, “has increased the cost of produc- 
tion. The cost of labor efficiency is three 
and a half times what it was in 1915 and 
that is the most damaging element in the 
situation today.” 

The speaker emphasized the need for 
a labor leader, or a president, big enough 
to cope with the situation as regards the 
present inefficiency of labor and the con- 
sequent high cost of production. 

If we could increase the efficiency of la- 
bor, we would reduce the most of produc- 
tion and hence lower the price level. 

Upon the conclusion of Dr. Friday’s 
address, President MacKinnon expressed 
the pleasure of the association members 
in listening to his most interesting and 
illuminating talk. Among the. pleasures 
of government control, of which there 
were but few, said Mr. MacKinnon, were 
the talks he was permitted to have with 
Dr. Friday. 

Dr. Friday’s address will be published 
in full in a future issue. 

Dr. Samuel Chadwick, of London, Eng- 
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lend, was then presented by President 
MacKinnon. Dr. Chadwick delivered an 
inspiring address and held the closest 
attention of his audience. 

In his opening remarks he stated that 
Lloyd George wished him to convey to 
all Americans his deepest appreciation for 
America’s part in the war. Great war 
riors do linger after a battle to discuss 
the question of who won the war, declared 
Dr. Chadwick, and Americans did not 
linger overseas for that purpose. We won 
the war together, he asserted. 

One of the good results of the war, he 
believed, was in bringing America and 
England into closer fellowship and better 
understanding. “Because of the war thers 
is a more intimate fellowship between 
your country and ours than was existed 
since the day when we first appeared, hx 
stated. 

“The most striking feature of the pres 
ent world situation,” he declared, “is the 
new world consciousness. We have 
ceme to realize that the world is one and 
that no people can live to itself. Out of 
this new world consciousness we hope to 
have a new world consciousness of good 


will. 


“You do not need the Bible or religion 
to show you that there is a great force 
in the Heavens that rules the world. The 
war has demonstrated that righteousness 
Ther« 
is coming out of it the inspiration of new 
iceals. 


wins in the end, and not might 


We have seen the vision and must 
stand before difficulties and keep our 
faces to the right. 

There has come a great determination 
that the world shall have a fair show, that 
the unprivileged shall have a_ bette: 
chance, that the strong shall help th 
weak and the disadvantaged shall have 
a chance.” 

When Dr. Chadwick had 
iis splendid address President 


concluded 
Mackin 
non said he felt sure that every on 
who had remained until the closing ses 
sion of the convention felt amply repaid, 
for this, in his opinion, was the best of 
He then moved that a ris- 
ing vote of thanks be extended to th 
speaker, to which all responded with en 
thusiasm. 


the sessions. 


The convention was then cd 
clared adjourned. 

No word had been received from Ma 
jor-General Squier, who was to have 
spoken at the Thursday morning sess1on, 
up to the time the convention adjourned 


Gets Franchise at Oshkosh, Neb. 
Service Being Improved. 
The Wehn Telephone Co. has beet 
granted a franchise by the city of Osh- 
kosh (Neb.), and at a meeting of busi- 
ness men the proposition to furnish a 


common battery service for 25 cents ad 


ditional month was approved. 
The company has spent $20,000 in re 
building the property at Oshkosh 





Hearts Is Trumps in Industry 


To Hold the Trump Card in Dealing with Employes One Must Have Their 
Hearts—The Need for Industrial Heart-Action Is Convincingly Set Forth in 
a Paper Presented at Conventicn cf Icwa Independent Telephone Association 


Hearts is the winning card when the 
game is one involving negotiations with 
human beings relative to themselves. Nor 
does its power hold sway only in the 
realm of the human animal, for what 
Jersey cow or what thoroughbred horse 
is not more amenable to kindness than to 
the whip. 

You already see what I mean by hearts. 
If you have people “with you,” if you have 
their good will, their loyalty, if they are 
interested in you and your work, then 
you hold the trump card in dealing with 
When you 
have their hearts you can get enthusiastic 
loyalty and results that force and driving 
never dreamed of being able to obtain. 

Think with me of the effect 6f our emo- 
tions, and feelings 
upon the things we do every day. 
intimately connected with every act of 
that thing we call our heart. 
When I speak of the heart I do not mean 
that primary organ of the blood’s mo- 
tion, but I mean the seat of the affections 


them—you have their hearts. 


our sentiments our 


How 


ours is 


and passions, of the understanding and of 
the will. 

John Zubosky, who had been employed 
at the foundry for seven months, is a 
good example. He was a good workman, 
faithful and even tempered. 
was noticed that he was not up to his old 
standard for he appeared wornout and 
rather disagreeable, and that same week 
the “boss” received a letter from John’s 
wife complaining that John had been stay- 
ing out much at night of late. 

The “boss,” a sympathetic man, called 
John in and asked him what he had been 
doing with his nights lately. Imagine his 
surprise when John explained to him that 
he had overheard a threat made by a man, 
who had been discharged, against the life 
of his boss, and he had been keeping 
watch over his person and his house that 
whole week to prevent injury to the man 
for whom he was working. 

Here is a case of the right kind of heart 
action. Can you imagine a loyalty like 
this taking part in a strike? Can you 
picture a fidelity of this kind involved in 
inciting others to destruction of property 
in an industrial dispute? 

Among the laws governing this universe 
is one found in the Scriptures expressed in 
the beautiful symbols of the fields, 
“Whatsoever a man soweth that shall he 
also reap,” and when shortened means, 
“Like produces like.” It is the working of 
this law which proves that the winning 


One week it 


By E. L. Chase 


plan is that one which ties down the 
heart of the employe to his employer, and 
to his job. 

To take feeling and sentiment out of 


the relations in the central office or in the 














E. L. Chase, Assistant General Manager of 
the Kansas City Telephone Co., Has 
Charge of Employe Relations Matters. 


line gang would be as absurd as to take 
parental and conjugal fondness out of the 
family, but, just as the family cannot be 
maintained by reliance upon feelings and 
sentiments alone so the relations in the 
office or in the gang must rest upon and 
call into exercise all of the 
mind and body. 


faculties of 


Get hearts with you and the results you 
get are only limited by your ability to 
direct the minds and bodies belonging to 
these hearts. It is up to you. 

Loyalty you know -is not loyalty when 
it remains in the head and on the tongue 
alone, but when it reaches the heart then 
BPP PP PP PPP PPP PPPOE PPP PPP PPP 

“Heart-action that finds ex- 
pression in deeds, is the big need 
Let’s call it 


‘industrial heart-action.’ ” 


PBB PPP PPPPPP PP PP PP PPP PPP PPPS 


of industry today. 


and then only will it affect the hands and 
the feet and be entitled to be called true 
loyalty. It finds its expression in action. 
Heart-action that finde expression in 
deeds, is the big need of industry today. 
Let's call it “industrial heart-action.” 
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The great unrest that has characterize: 
these days of reconstruction has given ris 
to many theories, mostly old theories r¢ 
hashed, all of which come with claims oi 
being a panacea for industrial ills or 
counteractant for the poison distributed 
by agitators or a legal solution of our in 
dustrial difficulties. 

An example of the latter, not without 
merit, is the Court of Industrial Relations 
of the 
cently created and took over the publi 


state of Kansas, which was re 
utilities commission. 
I find 


court. 


about this 
It is founded upon law. The law 
Teeth are th: 


myself wondering 
avowedly has teeth in it. 
symbols of force. Force stifles heart-ac 
tion and gets only limited results. 


How then can this new form of court 


which appears to be able to stop strikes, 


incite a desire in those it affects to in- 
The 


Can 


crease their individual production? 
law says “don’t” and is negative. 
negatives create positive action or full 
results? We that the 
only be partial and limited. 


feel results will 


Results are what count—final results 
Out in the West here we are much con 
cerned about them, and bend all of our 
energies toward getting them, even to the 
sacrificing of customs and forms of pro 
cedure, but ever remembering that true 
final results are not obtained by a viola 
tion of the Golden Rule. 

An interesting anecdote of this disre 
gard of non-essentials concerns a young 
engineer who went West and absorbed its 
result-getting viewpoint. Years later on 
visiting his uncle in the East he was taken 
to task for his careless use of English. 

“What is it you say?” queried the un 
cle, “the hen sits or the hen sets?” “Well 
he answered, “we are not much concerned 
whether the hen sits or sets, uncle, it’s ré 
sults we want. So we wait until she 
cackles and then we go to see whether sh 
laid or lied.” 

By the industrial court’s results will 
be judged. 

Can it succeed in solving our industr: 
problems unless it has more power th: 
merely enough to stop strikes and stri 
and to determine just wages and hours 

If the court can devise method or mea 
to reawaken in the heart of employes 
terest in production, in workmanship ai 
in the job itself—“industrial heart-acti: 
—then all is well and the Court of |! 
dustrial Relations will have passed t 


stage of “an interesting experiment.” 








Juce 19, 1920. 


the many thoughts advanced, it 
seecus to me the one with the greatest 
possibilities of full results is the one 
which advocates a revival of the feelings 
which are born of intimate relationships 
such as existed in the early days when our 


PBA PPP PPP PP PP PP PPD PP PPP PPL LDA, 


“Feelings and emotions may be 
born of ideals. Ideals may be 
wrong or right and affect feelings 
and emotions accordingly. It, 
therefore, becomes of interest to 
us to know what sort of ideals 
are being instilled in the minds of 
those around us.” 


PRPPPP PP PPP DOP PPP PPP DPD PLL LA 
industry was not so complicated and when 
each laborer and his family were known 
to his employer. Under these conditions 
ambition was not stifled and feelings were 
right. 

In this connection, Mr. Babson has well 
said: “Get feelings right and production 
will take care of itself.” We might easily 
add—get feelings right and all of our in- 
dustrial difficulties will take care of them- 
selves. 

The job of getting feelings right, of 
creating what we have called “industrial 
heart-action,” will mean the elimination 
of certain characteristics and the more 
constant use of others in our dealings 
with those around us. 

\mong those characteristics which can 
be easily dispensed with are those em- 
bodied in the words, force, compulsion, 
driving, haughtiness, abuse and bulldozing, 
for surely a better heart and hand stimu- 
lant will be found in the ideas embodied 
in such words as persuasion, guidance, 
leading, discipline, brotherliness and firm- 
ness. 

As we sow the foregoing in our indus- 
trial field so shall we reap, according to 
If our sowing be good, toward 
around us we shall reap warmth in- 
of frigidness, loyalty instead of list- 
lessvess, respect instead of contempt, fair- 
ness instead of stubbornness, confidence 
in the place of doubt and mistrust, and 
dili ence instead of demands. 

’e way in which “industrial heart-ac- 


the law. 
th Se 


stead 


ti is stifled is by the boss being too 
g to associate with and be one of the 
W rs himself. As one big telephone 
m 1s said, “I believe there is more dis- 
co eing caused by supervising staffs, 
faili- to do the work they should be do- 


ing t. .1 by the failure of the actual work- 
ers. . . I am tempted to get after 
these zy supervising staffs who act as if 
each of them was the capitalist who 
owne.| the bank and not employed to run 
it n executive.” 

getting “industrial heart-action,” 
thy and fraternalism must to an ex- 
onstitute the emotional background 
. through these we shall be able to 
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awaken a sense of worth and dignity in 
the worker and to hinge his social, civic 
and industrial duties on self respect. 
Self respect must not be overlooked, for 
it is one of the influences which deter- 
mines our actions. Be that the 
things I am asked to do line up with my 
self respect 
in the doing. 


sure 
if you want my whole heart 


Let us look at some of the characteris- 
tics of feelings and emotions. All feel- 
ings are contagious and are easily induced 
by suggestion. It is, therefore, essential 
that we give a care to the kind of feel- 
ings which start and move among those 
working with us. Laziness is as con- 
tagious and as catching as influenza, but 
so also is ambition. 

Emotions spread rapidly than 
ideas and opinions, and though not neces- 


sarily more influential in the final analysis, 


more 


have an influence too great to be over- 
looked. The hold 
where ideas and opinions never gain en- 
trance. 


emotions may sway 


Finding a proposition absurd, self-con- 
tradictory or contrary to fact helps us to 
reject it no matter how insistent 


sug- 
gestion may be. There are, however, no 
such logical tests we can apply to sympa- 
thies, antipathies, other 


emotions. This is why feelings go faster 


sentiments or 


and farther than ideas. Though we do not 
have the same creed we often share the 
same love, hatred, ambition or fanaticism. 

Sentiment is like electricity. It darts 
rapidly and flashes here and there strik- 
ing where and what it will. Opinion is 
like water, it runs slowly and must be 


forced to attain some levels. Feelings 
like character are mostly caught not 
taught. 


Feelings and sentiments unite us, argu- 
ments never.. This truth has been oft il- 
lustrated when at the conclusion of a re- 
ligious meeting after bitter debates over 
points of doctrine the bitterness is all 
swept away when ail hands and 
sing, “Blest be the tie that binds our 


join 


hearts in Christian love.” It seems to me 
the man who wrote this wonderful little 
song of sentiment and emotion deserves a 
monument to his memory. 

Feelings and emotions may be born of 
ideals. Ideals may be wrong or right and 
affect feelings and emotions accordingly. 
It, therefore, becomes of interest to us to 
know what sort of ideals are being in- 
stilled in the minds of those around us. 

The disseminator of wrong ideals should 
be checkmated. The labor agitator with 
a feigned love and sympathetic tongue 
often sets up wrong ideals by misrepre- 
sentation or exaggeration and by appeal 


to the feelings and emotions of the 
workers. 
“The Downtrodden Workingman,” 


Capitalistic Oppressors of Widows and 
Orphans,” “ 


Greedy Soulless Corporations,” 
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ut 


are topics presenting opportunity for emo 
tional oratory and usually wrong ideals. 
They set up types of character around 
which men associate hate and revenge. 
This hate digs the impassable gulf be- 
tween us and the revenge is the mob law 
which hangs us without trial. If you and 
I do not checkmate the poison of these 
suggestions, surely wrong emotions and 
sentiments will result. 

In the Independent telephone industry 
we have mostly been made up of small 
groups and have, therefore, not been vic- 
tims of the social unrest to as great an 

Our work- 
more 


extent as larger corporations. 
ers have always exhibited heart- 
action, the touch has been closer, the sym- 
pathy keener, the expectation of advance- 
ment clearer and the 


management more 


personal. However, the turmoil around 
has a direct affect upon us and it seems 
to me that here in the West where we do 
things we have an opportunity of setting 
up an ideal condition of employment that 
will be an example to other sections. 

This is what I am holding out to you, 
the necessity of perfecting ourselves in 
those things which create more real heart 
action, those things which get feelings 
right and keep them right, those things 
which when practiced make us work for 
the joy of working, make us work as free 
men and not as slaves. 

It would seem that in those workshops 
where the principle of sympathetic co 
operation has not been.applied until right 
“industrial heart-action” has been induced, 
the need is that 
often been 
frowned upon by men of huge bulk or 
avoirdupois, who govern and control by 
force as they would drive cattle. This 
may be satisfactory with a Chinese cooley 
section gang. 


for leaders. | 
methods 


realize 


peaceful have 


However, I doubt it. 
that “might is 
right,” that force is its own justification. 

Leadership by appealing to the emo- 
tions does not mean mollycoddlism, but it 
does mean \bility to 
kindle in others steadfastness and courage 


They 


believe in the doctrine 


humanitarianism. 


i i ii i fl 


“Leadership by appealing to 
the emotions does not mean mol- 
lycoddlism, but it does mean hu- 
manitarianism. Ability to kindle 
in others steadfastness and cour- 
age in their work and to touch 
the invisible heart strings is what 
makes a leader.” 


Ph Ma il tn nil 





in their work and to touch the invisible 
heart strings is what makes a great leader. 

His chief quality is absolute fairness. 
He is always fair. He arrives at those 
things which are mutually fair to those 
working with him and, therefore, chal- 
lenges fairness ‘in return. 
like.” 


“Like berets 
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The 
results in “industrial heart-action” is not 
at all the same thing as the thinker’s 
It is 
in no way related to argument or to proof 


power to radiate emotion which 


power to communicate his thoughts. 


through statistics since intellectual as- 


sent is not essential. It is rather the re- 


sult of confidence, personal influence and 





fascination based upon fair dealing—a 


democratic intimacy and knowledge of 
the worker, a knowledge of the job and 
ability to infuse hope and courage into 
others. 

This is a picture of the real leader. 
Such a leader gets heart-action on the 
part of those surrounding him. 

Many large concerns, the country over, 
in an attempt to establish these conditiens, 
have encouraged voluntary associations on 
the part of their employes which form a 
means of collective bargaining and a 
method of approach. 

In these associations executives mingle 
with the workers under different condi- 
than the central office. 
distinct value 
They 


strengthen qualities much needed at ihis 


tions exist in 


These associations are of 


to those who participate in them. 


time in America, among which are the 
development of acquaintance with rules of 
discussion, tolerance of opponents, love of 
order and readiness to abide by the will 
of the majority. The growth of «hese 
factors is a counteractant to the poison 
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oratory of the agitator, since it develops 
ability to rate those agitators at their true 
worth. 

In these gatherings free discussion is 
encouraged. Free and open discussions of 

affecting mutual interests 
have been great aids in the right direction 
for experience shows that if a struggle or 
discussion 


all questions 


finish there is 


bitterness 


goes on to a 
left and no 
possibility of a resurrection of error, and 
then, too, truth and the fair thing is often 
arrived at. 


often no root of 


In the smaller companies these asso- 


ciations are not necessary to determine 


what is being thought or what is 
agreeable thing. 


the 


It is with considerable hope that we face 
the future, when we see and hear so many 
advocating the method of discussion, of 
reason and of brotherliness as substitutes 
for the old method of force which is the 
master and slave 
quicken interest 


idea. New plans to 
and obtain “industrial 
heart-action” are being tried. The method 
of force is in its decadence. Its decline 
curve is just’ the same as the growth 
curve of heart appeal turned upside down. 

All that is necessary for a firm belief in 
the method of obtaining action through 
placing emotionally every worker in the 
right relation to the boss, other workers 
and the job, is to consider the moroseness, 
the discontent, the hostile fear or hate or 
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the 
self as unfavorably related to other sely; 
and 


contempt of man who realizes hi 
significant 
trast in the unruffled good nature, 1 
the liking 

even gratitude of the individual who fe: 
that he is happy in his relation with cti 
selves. 


then consider the 


sunny content, unaffected 


Does all this sound idealistic,  t! 
method of getting results through iiea: 
action? Well, the world needs idealis: 
It is what 50,000 young Americans ia 
down their lives on Flanders’ fields fo: 
Rut still, it has an intensely practical rin: 
when we remember that it is based upo1 
physical laws which, though subject t 
more contrary currents, are yet as invari 
able as the law of gravitation. 

The 


needs 


Independent 
this heart-action” to 
help solve the so-called “labor problems 
and the other problems of the day. Ame 
ican loyalty suggests that you do you 
part to put all of the best into the tek 
phone industry which is a national utility 
service. 


telephone industry 


“industrial 


These good things can only be induced 
by a consistent, persistent practicising oi 
the law of like produces like. The most 
powerful suggestion is the suggestion of 
example. It is Napoleon who said, “A 
given force, applied a given time, upon a 
given point is bound to win.” 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Nonpartiszn League to Fix Min- 
inum Wage for Women. 

The Bell telephone companies operat- 
ing in North and South Dakota, Minne- 
sota, Iowa and Nebraska, known as the 
Northwestern group, are facing a condi- 
tion of increased operating expense that 
will lead to a big legal fight. 

The trouble has its origin in the de- 
termination of the state railroad commis- 
sion of North Dakota to fix a minimum 
wage for women at a figure greatly in 
excess of that actually paid at the pres- 
ent time. If the Bell pays its operators in 
North Dakota twice as much as at pres- 
ent, the management that this 
will cause them trouble in every other 
state, and starts a flood that won't easily 
be checked. 

E. M. Morsman, general attorney for 
the Bell organization, says that in self 
defense the company will be compelled to 
go into the courts to prevent the en- 
forcement of the proposed law. This is a 
pert of the program of the nonpartisan 
league, which controls North Dakota poli 


takes it 


tics, and at the last legislative session the 
commission was empowered to appoint a 
committee of three repre- 
senting the public, three the employing 
corporations and three the 
women of the The committee is 
to report its findings to the commission, 
and when approved by it or modified they 
become the law of the state. 


nine persons, 
employed 
state. 


Hearings were recently concluded, and 
indications are that a minimum wage is 
double the average 
phone operators will be fixed. 


about pay of tele- 
Mr. Mors- 
man says that one of the pieces of evi- 
dence introduced was to the effect that a 
girl must have four pairs of $14 a pair 
shoes a year. The company offered the 
testimony of operators, but this was not 
received. 

The Bell, Mr. Morsman says, has had 
no trouble in the past securing a suffi- 
cient supply of operators in North Da- 
kota at the present wage scale. Seventy- 
five per cent of the operators live at home, 
and the standards of dress this advant- 
age in living affords them is one that the 


girls who pay board and room follow. The 
zverage paid is about $55 a month, e» 
clusive of chief operators. 

Retailers in North Dakota took no 
terest in the fight against the minimu 
wage, on the theory that they can pa 
on the increased cost of doing busi 
but the telephone company managers 
of the opinion that rates have now a 
most reached the limit that the traffic 
bear. 


Detroit Legal Firm Sues Michi- 
gan State Company. 

Suit against the Michigan State Tele 
phone Co. was begun in circuit court 
June 8 by Fred W. Smith, Allen P. Cox 
and Charles W. Curtiss, members of a 
Detroit legal firm. They 
company has abrogated its contract and 
has refused them and 


allege the 


service had de- 


nied their request for an itemized state- 
ment as to the number of telephone calls 
charged against the firm. 

Judge Arthur Webster issued an in- 
restraining the company 


junction from 

















ine 19, 1920. 


in:erfering with the telephone service of 
th plaintiffs or removing equipment from 
the offices. 

[In their bill of complaint the petition- 
ers declare that in 1900 they signed a 25- 
year contract with the company, but that 
the company repudiated it in 
1219. In subsequent conferences between 
the parties to the suit no agreement 
could be reached as to what was due 
the company, and, according to the plain- 
tiffs, the defendant has informed other 
persons, recently, that service on Main 
537, the plaintiffs’ telephone number, had 
been discontinued. 

For some time, according to Mr. Cox, 
who is now assistant prosecuting attor- 
ney but who retains his connection with 
the legal firm, bills have been paid to the 
company under protest. 


Obligation of Utility to Furnish 
Adequate Service. 

In denying the application of the Kelso 
Telephone Co., of Fornfelt, Mo., to in- 
crease its present rates of $2.75 per 
month for business service, $1.75 for resi- 
dence and 50 cents for rural switching 
with an extra charge of 25 cents for desk 
instruments, the Missouri Public Service 
Commission, in an order entered June 5, 
holds that a utility is not entitled to 
charge the public with the cost of oper- 
ation, regardless of any consideration i 
the prudence of the undertaking or the 
manner of carrying it on. 

The company furnishes service to 164 
subscribers in the towns of Illmo, Forn- 
felt, Ancell and Kelso, and performs 
switching service for 70 rural subscribers. 
It maintains a switchboard at Fornfelt, 
where three operators are employed, and 
one at Kelso in charge of a single oper- 
ator. 

The testimony adduced at the hearing 
in this case disclosed that the company 
does not furnish adequate service to its 
patrons, due to poor equipment and to 

me extent to lack of efficient help. The 
patrons present at the hearing testified 
that they would be willing to pay the pro- 
posed rates if the payment of such rates 

ould enable the company to give good 
ervice. 
The rates now charged by the com- 
any, the commission states, are usually 
ynsidered ample in other localities of 
he state under similar conditions. Other 
easons upon which the commission bases 
ts refusal to authorize the proposed 
ates are set forth as follows in its opin- 
on: 

“In determining the reasonableness of 
rates, the cost of giving service is usually 
the main factor. Utility operators are, 
lowever, not entitled to charge the publ‘c 
vith the cost of operation, regardless cf 
iny consideration of the prudence of the 
indertaking or the manner of carrying it 
yn. 

The company serves a population be- 
tween four and five thousand and has 


March, 
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oniy 164 stations which it serves, and 
now has 60 stations less than it former], 
had. It is undisputed that the company 
has wholly failed to give adequate servic? 
to the community and the loss of busi- 
ness is the natural consequence of such 
conditions. 

The law imposes upon the company the 
obligation to give good service at rea- 
sonable rates. If the company is to con- 
tinue to occupy the telephone field in the 
community in which it is now located, 
that obligation must be coinplied with, 
even though some financial loss results to 
the company upon the present investment. 

The property of the company as it now 
stands is worth little for rate-making 
purposes, because it does not appear to be 
adapted to furnishing the service required 
by the public. To give good service the 
system should be reconstructed, which 
will result in some loss of the investment 
in the property as it now stands, but there 
seems to be no other way out of this dif- 
ficulty, and the time has come to meet 
the issue decisively. 

The company’s difficulties are to be met 
by giving adequate service and procuriny 
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“In determining the reason- 
ableness of rates, the cost of giv- 
ing service is usually the main 
factor. Utility operators are, 
however, not entitled to charge 
the public with the cost of oper- 
ation, regardless of any consider- 
ation of the prudence of the un- 
dertaking or the manner of carry- 
ing it on.” 
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additional subscribers at the rates now in 

force and thereby securing more revenue, 

rather than by undertaking to add fur- 

ther increases in charges to the sub- 

scribers which are now served.” 

Rates Increased at Watseka, IIL., 
and Vicinity. 

The Watseka Telephone Co., which 
operates 836 stations at Watseka, IIl., and 
vicinity, is given permission in an order 
handed down May 18 by the state pub- 
lic utilities commission, to increase its 
net annual rates as follows: 


Old. New. 
Individual line, business... ...$30 $36 
Two-party line, business...... 24 30 
Extension stations............ 12 12 
Individual line, residence..... 18 24 
Two-party line, residence..... 15 18 
Extension stations, residence... 6 6 
Rural party line, business ....... 27 
Rural party line, residence.... 18 18 


The company is ordered to set aside 


. a monthly allowance of $310 to provide 


an adequate reserve against depreciation, 
plus 6 per cent per annum of the cost of 
ail annual additions that may be made 
to the plant in the future. 


The probable annual rate of return un- 


of 


der the new rates is 4.3 per cent upon 
$46,500, which was allowed by the com- 
mission as a fair value of the property 
of the petitioner. 


Peoples Mutual of Illinois Re- 
ceives Rate Increase. 

The Iliinois Public Utilities Commis 
sion issued an order May 18 granting 
permission to the Peoples Mutual Tele- 
phone Co. to increase its net annual 
rates for telephone service at Fillmore 
Nokomis, Litchfield, Irving, Waggoner, 
Raymond, Farmersville, Harvel, Witt, 
Coffeen, Rosemond, Hillsboro, Bingham 
New Douglas and Sorento, as follows: 


Old. New. 
Individual line, business.$18.00 $21.00 
Party line, business...... rene 18.00 
Individual line, residence 15.00 18.00 
Two-party line, residence 12.00 15.00 
Eight-party line, residence 12.00 12.00 
Multi-party line, rural... 12.00 19.00 
Desk sets in addition to 
CR IN Sodvcatak onsets 3.00 


The petitioner operates a total of 2,280 
stations; 1,649 of which are rural. The 
new rates, it is estimated, will yield a re- 
turn of 3.6 per cent upon $132,268, the fair 
value of the property, after making allow- 
ance for the depreciation reserve. 
Local and Rural Rates Increased 

at Carlock, IIl. 

The Farmers Telephone Co., furnish 
ing service to 283 subscribers at Carlock, 
Ill., and vicinity, was authorized by the 
state public utilities commission, on May 
18, to increase its present rate of $12 per 
month, net, for business, residence or 
rural service, as follows: 


Net 
per year. 
Individual line, business stations... .$21 
Individual line, residence stations.. 18 
Two-party line, business stations.. 18 
Two-party line, residence stations.. L 
Four-party line, residence stations.. | 
Rural party line stations........... 1 


The company is ordered to set aside a 
monthly allowance of $108 to provide a 
reserve against depreciation, plus 6 per 
cent per annum of the cost of all annual 
additions that may be made to the plant 
in the future. 

Upon a fair value of $18,000 allowed 
by the commission for rate-making pur- 
poses, it was estimated that the new rate 
schedule would yield a return of 2.2 
per cent. 


Sibley (Ill.) Telephone Co. Se- 
cures Increase in Rates. 

The Sibley Telephone Co., which fur- 
nishes service to 216 stations at Sibley 
and vicinity, was authorized by the IIli- 
nois Public Utilities Commission, on May 
18, to increase its net rates as follows: 
Business stations, from $18 to $21 per 
year; residence, from $15 to $18; 
from $12 to $18. 


rural, 
A charge of $12 per 
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year is permitted for extension stations. 

The new rates, it is estimated, will 
yield a return of 4.2 per cent upon 16,800, 
the fair value allowed by the commission 
upon the petitioner’s property. 

The company is ordered to set aside 
$114 per month to provide a_ reserve 
against depreciation, plus 6 per cent of 
the cost per annum of all additions that 
may be made to the plant in the future. 
Local and Switching Rates In- 

creased at Harmony, Minn. 

The Harmony Telephone Co., which 
operates 160 town stations and furnishes 
switching service to 364 rural patrons 
from its switchboard located at Har- 
mony, was authorized by the Minnesota 
Railroad & Warehouse Commission, on 
June 4, to increase its rates as follows: 

Individual line business, from $1.25 
to $2 per month; individual line resi- 
dence, from 85 cents to $1.25 per month; 
rural switching, from $2 to $3 per year. 
Local and Rural Rates Increased 

at Madison, Minn. 

The Madison Telephone Co., of Madi- 
son, Minn., was given permission by the 
state railroad and warehouse commission, 
in an order handed down June 10, to in- 
crease its net monthly rates as follows: 





Old New 
Individual line business..... $2.00 $2.25 
Two-party business ............ 2.00 
Business extensions ........ 50 75 
Individual line residence.... 1.25 1.50 
Two-party residence ........... 1.25 
Residence extensions .......  .50 50 
Rural multi-party (metallic). 1.25 1.50 
Rural multi-party (grounded).... 1.25 
Rural switching ............ 25 3D 


The Madison Telephone Co. is a cor- 
poration, organized in 1907. It operates 
a magneto exchange at Madison, serving 
approximately 409 local stations, 257 rural 
siations, and performing a switching ser- 
vice for five rural stations in the vicinity. 


Telephone Rates Increased in 
Carver County, Minn. 

The Carver County Telephone Co. was 
given permission by the Minnesota Rail- 
road & Warehouse Commission, on June 
10, to increase its present rate of $1 per 
month for all classes of service at Car- 
ver, and $1.50 for business, $1 for resi- 
dence and $1.25 for multi-party rural ser- 
vice at Norwood, Chaska, Waconia and 
Cologne, to the following schedule which 
is applicable to all exchanges: 


Individual line business........... $2.25 
Individual line residence...,....... 1:25 
ee ee OE er err ee ree 1.50 
Extension stations, business or 
DEE? Re), Li a cwaokew awe 50 
po NS | Se er ey eee Te 25 


The rate for island stations at Waconia 
is increased from $12 to $18 per season, 
net. The company is also permitted to 
establish and place into effect certain ser- 
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vice connection charges petitioned for. 

The Carver County Telephone Co. was 
incorporated as the Norwood Young 
America Telephone Company and began 
operations in 1903. An amendment to 
the articles of incorporation changing the 
name of the company was filed with the 
Secretary of State on March 10, 1920. 
H F. Lueders is secretary of the com- 
pany. The evidence presented in this 
case shows that conservative and econom- 
ical practices are being applied and that 
the company is preperei to develop and 
provide the respective exchange and adja- 
cent rural territories with standard tele- 
phone service. 

Increase in Business and Rural 
Rates Is Allowed. 

The Rollingstone Telephone Co., of 
which M. N. Reiland is secretary, was 
authorized by the Minnesota Railroad & 
Warehouse Commission, on June 8, to 
increase its business rates at Rollingstone 
50 cents and its rural multi-party rate 25 
cents per month. Permission to increase 
residence rates is denied. The net month- 
ly rate schedule, as amended, follows: 


Individual line business............ $2.25 
Two-party line business .......... 2.00 
Four-party line business........... 1.75 
Extension stations business......... 50 
Individual line residence.......... 1.25 
Two-party line residence.......... 1.50 
Four-party line residence.......... 1.25 
Extension stations residence........ 0 
Mitral multi-party 2... 26s eeescccs 1.50 
Rural switching charge ............ 00 


The Rollingstone Telephone Co. was 
incorporated September 26, 1908 and be- 
gan operations Januarv 1, 1919. 
Prepares to Incorporate Pierce 

(Neb.) Telephone Co. 


M. R. Dutcher, owner of the Pierce, 
(Neb.) Telephone Co. is preparing to in- 
corporate his company, and will shortly 
ask the state railway commission to auth- 
orize the sale of the stock. Mr. Dutcher 
once sold the property to E. C. Hunt of 
the Citizens company of Malmo, but later 
hought it back at an increased price. He 
expects to sell a minority holding to 
Pierce business men, as extensive im- 
provements have been made in the inter- 
est of the betterment of the service. 

An inventory is now being made by the 
state commission engineers. All of the 
wire cables have been placed under- 
ground in the city, tile being used. This 
will make his property one of the best in 
the state. 


Telephone Rate Increase Allowed 
at Worthington, Minn. 

The Worthington Telephone Exchange 
Co., of Worthington, was granted per- 
mission by the Minnesota Railroad & 
Warehouse Commission, on June 2, to 
increase its rates for local and rural 
service and to establish a schedule of 


‘for 50 cents a month. 
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service connection, move and change 
name charges. The new and old sche 
ules of local and rural rates are: 


New Ok 
Individual line, business......$2.75 $2.5 
Two-party line, business...... 2.25 2.01 
Individual line, residence...... 175 6154 
Two-party line, residence..... 1.50 1.2: 
Four-party line, residence..... 1.25 1.01 
Rural multi-party, metallic.... 1.50 


Rural multi-party, grounded... 1.25 1.00 

Individual line business or residenc: 
outside the exchange area, regular rate, 
plus 25 cents additional for each quarte: 
mile distance. 


The Worthington Telephone Exchang: 
Co.. a co-partnership, started operating in 
April, 1898, and now serves approximate- 
ly 677 town and 139 rural stations and 
performs switching service for 203 con- 
necting rural stations. 


Home Telephone Co., Inavale, 
Neb., Gets Rate Increase. 

The Nebraska State Railway Commis- 
sion has granted the Home Telephone 
Co., of Inavale, permission to charge 
Stock- 
holders, $1 per month; Non-stockholders 
who own their own telephone, $1.15; non- 


the following schedule of rates: 


stockholders where company owns tele- 
phone, $1.40. 

The Home company is one of four own- 
ing a switchboard at Inavale, and furn- 
The only 
fixed salary of the company is $5 a year 
paid to the secretary. There are 20 stock- 
holders who have been paying 50 cents 
a month, seven whom the company fur- 
nishes a telephone, but who own no 
stock, at $1, and 17 who own their own 
telephones but no stock, who got service 


ishes free service to Riverton. 


The order limits 
dividends to & per cent. 


Wilcox (Neb.) Telephone Co. Ob- 


tains Increase in Rates. 

The Wilcox Telephone Co., which 
serves 240 subscribers at Wilcox, Neb., 
end vicinity, has secured an order from 
the state railway commission authorizing 
the following rate schedule: 
metallic, $1.75 per month: business, 
crounded, $1.50; residence, $1.25: farm, 
$1.25. 


Business, 


The rates since 1908, when the com- 
pany was organized, have been $18 a year 
for business, $15 for residence and $12 
for farm service. In its order the com- 
mission says that the records show the 
company as officers have been more 
intent on dividends than in upkeep, 
laving paid not less than 10 per cent and 
three times 20 per cent since 1910. It 
justified these on ‘the ground that the 
stock does not reflect all of the invest- 
ment, in which the commission concurs in 
part. 

At present repairs are abnormal, and the 
company faces rebuilding with no money 
on hand. The commission refuses to in- 
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Pole 


Permanence 


OR generations, millions of 
sturdy cedar poles have with- 





stood winter’s gales and summer's 
storms, transmitting the electrical 
energy required for the nation’s 


business. 


Their straightness, toughness and 
elasticity combine to make them by 
far the best pole material—if they 
are not weakened by decay. To pre- 
vent decay and thus give cedar 
poles their maximum service at 
lowest yearly cost, they should be 
properly protected by Carbosota. 





Creosoted by the Open Tank process, with 
Carbosota, cedar poles give the best assurance 
of permanence. Fcr temporary construction, 
however, Surface treatments with Carbosota 
are recommended. | 


Carbosota Creosote Oil is the universal 
standard coal-tar creosote for non-pressure 
' treatments of cedar and chestnut poles. 
Always specify Carbosota—it insures maxi- 
mum protection. against decay. 
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THE BARRETT COMPANY, Limited: Montreal Toronto 








Washington 
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The original creosoted 
cedar telegraph pole intact 
after a heavy storm. Note 
the crippled substitute. 











(Green wood cannot be effectively creosoted 
It should be air-dry. 


In regions of moist, warm climate, wood of 


by non-pressure processes. 


some species may start to decay before it can be 
air-dried. Exceptions should be made in such 
cases and treatment modified accordingly. ) 


Write our nearest office for Special Folder 
No. 406, which treats in detail of pole preser- 
vation with Carbosota. 


The Gens Company 
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crease rates to the point desired, declaring 
that the public cannot be expected to as- 
sume the costs of placing the company in 
better physical shape after having al- 
ready paid in money for depreciation re- 
serve, spent in extending the lines. The 
company is advised to apply for a stock 
issue, the proceeds to be used in better- 
ing the properties. 

The company is ordered to set aside $1,- 
620 a year for maintenance and is re- 
stricted to 8 per cent dividends in the 
future. 


Rates Raised — Company Praised 


for Economy in Operation. 

The Ulysses Telephone Co. of Ulysses, 
Neb., has been authorized by the state 
railway commission to put into effect the 
following schedule of rates: Business, 
$1.50; residence, $1.20; farm lines, $1.20. 

The company shall limit future divi- 
dends to 8 per cent a year, and must set 
aside $2,500 per annum for maintenance 
and depreciation. The company has been 
operating for 18 years as an Independent 
organization, first at rates of ‘$1 for stock- 
holders and $1.50 for non-stockholders, 
and since 1909 has had one rate, a dollar, 
for all. It has paid an average of 10 
per cent a year in dividends in the past 
and this was due entirely to economy of 
operation. 

The management is praised for the fact 
that it is operating at a lower per station 
expense than most companies. It, how- 
ever, has failed to set up a depreciation 
reserve and is now facing a big recon- 
struction program. Its annual revenues 
are $5,500, and the new rates add $1,280. 


Telephone Rates Increased in 
Frontier County, Neb. 

The Frontier County Telephone Co. has 
been given permission by the Nebraska 
State Railway Commission to collect the 
following schedule of rates until further 
orders. 

Individual line service business, $1.75 
per month; party line service, busi- 
ness, $1.50; residence, $1.25; farm line, 
$1.25. 

Where the subscriber owns his own 
telephone the rates are as follows: In- 
dividual line business, $1.60; party line 
business, $1.35; party line residence, $1.15. 

During the 19 years of its existence the 
company has paid a total of dividends of 
but 40 per cent. The commission recom- 
mends that hereafter it pay these annu- 
ally, and authorizes it to retain 8 per cent 
from the revenues for that purpose. Sur- 
plus in the past has been used to make 
additions and betterments, and with de- 
preciation not cared for the company 
faces a large reconstruction program with 
no money available. 

The only remedy, the commission says, 
is to sell stock, and it will authorize this 
under a proper application. The company, 
it says, is practically bankrupt because it 
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has charged enough in the past. The com- 
pany being in this condition, the commis- 
sion suggests the duty of the present 
stockholders to purchase the new issue 
when allowed. 

The company owns no switchboard, but 
pays 50 cents a month to the Stockville 
company. The commission hands the 
company a scolding for the great amount 
of free service existing. By connecting 
with farm lines free service can be se- 
cured for 100 miles. The country is 
rough, and lines in the hills and canyons 
cost heavily for maintenance. The com- 
mission says the farm line companies of 
that section must take some concerted 
effort to do away with this evil. 


Higher Rates Allowed Fordyce 
(Neb.) Farmers Compcny. 
The Fordyce, (Neb.) Farmers’ Tele- 
phone Co. has been authorized by the 
State Railway Commission to charge the 
fcllowing schedule of rates: Business, 
$2 per month; farm service, $1.40; resi- 
dence service, $1.40; switching, 50 cents 

a month per subscriber. 

The old rates were $1.75 for business, 
$1.15 for residence and farm, and 25 cents 
for switching. 

The company was granted permission 
cn September 22, 1919, to sell $10,000 of 
stock, but has made no report of the dis- 
position of the proceeds. It has been op- 
erating on gross monthly revenues of 
$132.40, while lineman, manager and op- 
erators drew $175. The commission is 
puzzled to know now it has been financing 
operations, but expresses the suspicion 
that part of the stock sales fund has been 
misappropriated and used for operating 
expenses. A check of the company’s 
books to ascertain the facts has been 
ordered. 

The company is restricted to the pay- 
ment of & per cent dividends. 


South Dakota Farmers Company 


Obtains Rate Increase. 
South Dakota Railroad Commis- 
sion, on May 27, issued an order author- 


The 


izing the Battle Creek Farmers Tele- 
phone Co. to increase its rates for local 
and rural telephone service at Wentworth, 
Rutland and Nunda, as follows: 
Old. 
Per 
Month. 
-$ 1.25 


New. 
Per 
Month. 


tA 
4 
~ 
ur 


Business main line........ 

Business party line 

Residence main line 

Residence party line 

Desk sets, 

Extension s 

Extension 

Rural party line, one-ex- 
change service, per vear.. 13.00 

Rural party line, two-ex- 
change service, per year.. 14.00 


— bat pt 


DO Ur do dO Gr Gr: 
cCroowcroo:¢ 


— 
or 
Ss 


16.50 


The applicant company operates ex- 
changes at Wentworth, Rutland and 
Nunda, together with 23 rural lines in 
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that vicinity, and furnishes service to a 
total of 512 exchange and ruial subscr - 
ers. Many of the rural party line su>- 
scribers have direct connection with ty 
exchanges, while the remainder have on. - 
exchange service. 

Under the new rates it is estimated tl 
the company will earn a return of 7.4 p 
cent upon $22,000, found by the commis- 
sion to be a fair valuation upon its pro 
erty. 


Rural Subscribers Near Alpena, S. 
D., to Pay Higher Rates. 

The Cain Creek Telephone Co., whici 
furnishes service to 105 rural subscribers 
in the vicinity of Alpena, S. D., was au- 
thorized by the state railroad commission, 
on May 27, to increase its rate for one- 
exchange rural party 
irom $14 to $16.50 per year and its rate 
for two-exchange service from $15.50 to 
$18 per year, net. 


service on lines 


The commission finds that a fair valu- 
ation of the company’s plant and equip- 
ment is $5,500. Upon this vaiuation it :s 
estimated that the new rates will yield a 
return of 6.4 per cent. 


Rate Increase Contingent Upon 
Continuous Service. 

The Colton Telephone Co., which fur 
nishes service to 140 local subscribers at 
Colton, S. D., and 251 rural patrons in 
the vicinity thereof, is authorized to in- 
crease its present rates of $1.50 per 
month for business service and $1 for 
iocal residence or rural service in an order 
issued by the state railroad commission 
on May 29. The new rate schedule, which 
is contingent upon the establishment of 
continuous 24-hour service, follows: 


Business main line, $2.00 per month. 

Residence main line, $1.50 per month. 

Residence party line $1.25 per month 

Rural party line, one-exchange service 
per year $15.00 per year. 

Rural party line, two-exchange ser- 
vice per year $16.50 per year. 


Under the rates allowed in this order 
of the commission, the company will earn 
a return of 6.8 per cent upon $15,000, the 
approved fair value of its properties. 

The Colton Telephone Co. is required 
by the commission to enter into contracts 
covering switching service received and 
rendered by it. 


Council Prescribes New Rates for 
Greenville, Texas. 

The city council of Greenville, Texas 
has prescribed new telephone rates for th 
Greenville Telephone Co. The telephon 
company has accepted the rate schedul 
and it will remain in effect three year 
from June 1, 1920. 

The new rate for single line busines 
telephones will be $4.50 per month, an 
on two-party business, $4. This is an in 
crease in the business rate of $1.50 pe 





























June 19, 1920. TELEPHONY 

















Telephone companies have in- 
variably found on checking up 
the figures shown on French Bat- 
tery Record Sheets that French Bat- 
teries perform with extraordinary 
efficiency. 

In many instances these results 
indicate an unusual reduction in 
costs in comparison with other 
makes. 


These trial tests have been made 
under all conditions and in various 
localities. Regardless of time, 
place or conditions, French Batteries 
amply fulfilled every claim of excel- 
lence made for them. 
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| GtRSNG SHELF wind If you do not know by actual ex- 


perience how French Batteries re- 
revcuBlapmeny’ CaR@2\? < quire fewer replacements, how they 
MADISGN wIScON®? ] 


maintain amperage and voltage, it 
MADE IN U.S. 








will pay you to make a test of a trial 
barrel. We furnish French Battery 
Record Sheets which permit keep- 
ing accurate record of the test. 











i" This test has proved the logic of adopting French Batteries as 
| standard equipment in behalf of better service at smaller mainte- 
nance cost. 





Write at once for a trial barrel. 


FRENCH BATTERY & CARBON CO. 
\ Chicago Kansas mi — om York Minneapolis 








Dallas Atlanta 
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month. Single line residence telephones 
will cost $2.25, an increase of 25 cents per 
month. For two-party residence tele- 
phones the rate will be $2, an increase 
of 50 cents. No charge will be allowed 
for installations and the rates for ex- 
tension telephones will remain unchanged. 

Recently the city of Greenville secured 
an injunction against the telephone com- 
pany restraining them from charging for 
installations under the old rates. The 
case was taken to the Appellate court by 
the company and the judgment for the 
city was affirmed. 


Small Wisconsin Rural Company 
Gets Rate Increase. 

The Points Telephone Co., of 
Boaz, Wis., was authorized by the rail- 
road commission on May 15 to increase 
its rates for telephone service from $6 
to $8 per year, payable semi-annually, and 
in the event that the semi-annual rental 
is not paid within 30 days after the bill 
has been rendered, a penalty of 25 cents 
is permitted to be added. 

The company owns and qperates a tele- 
phone system in the village of Boaz, 
Richland county, and in the rural terri- 
tory tributary thereto. The switchboard 
is owned in partnership with the Mill 
Creek, Aken and Gault Hollow telephone 
companies and is operated as a joint 
switchboard. The Five Points company 
renders service to 60 subscribers, all of 
whom own their own instruments. 


Five 


Seymour-Shiocton Company of 
Wisconsin Gets Rate Raise. 
The Seymour-Shiocton Telephone Co., 
of Seymour, Wis., was authorized by the 
railroad commission, on May 24, to in- 
crease its net monthly rates for telephone 
service as follows: 


Old New 

Business, one-party.......... .$2.00 $2.50 
Business, two-party........... L75 2.25 
Business, four-party.......... 1.50 2.00 
Residence, one-party........... 1.50 1.85 
Residence, two-party.......... 1.25 1.60 
Residence, four-party......... 1.00 1.35 
A eee 1.25 1.58 
Mee. DAA ox chen cvtc soe 2 50 
The decision further orders that a 


charge of three cents per call on both 
originating and terminating messages 
over the trunk line between Black Creek 
and Appleton, owned by the Twelve 
Corners & Mackville Telephone Co., be 
made and be retained by the applicant as 
its compensation for handling the toll 
business over that line. 

The Seymour-Shiocton company op- 
erates three exchanges, located at Sey- 
mour, Black Creek and Shiocton. A 
total of 878 subscribers were served on 
December 31, most of whom were on a 
full metallic basis. Of this number 191 
were connected to the Shiocton exchange, 
189 to the Black Creek exchange, and 
598 to the Seymour exchange. In addi- 
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tion, 20 subscribers were connected on a 
switching basis to the Hortonville ex- 
change of the Wisconsin Telephone Co. 

The Seymour company also does 
switching service for two companies. At 
the Black Creek exchange the Black 
Creek Telephone Co. has 18 subscribers 
connected and at the Seymour exchange 
the Town Line Telephone Co. has 15 
subscribers connected. The Black Creek 
exchange is connected by a trunk line 
with the Appleton exchange of the Wis- 
consin Telephone Co. which trunk is 
owned by the Twelve Corners & Mack- 
ville Telephone Co. 

The value of the company’s property 
used for the purpose of this case was 
$55,680. 





Local and Rural Rates Increased 
at Cascade, Wis. 

The Cascade Telephone Co., of Cas- 
cade, Wis., was authorized by the rail- 
road commission, on May 21, to increase 
its rates for telephone service as follows: 


Old New 


One-party business, per month.$1.75 $2.25 


Two-party business, per month 1.50 2.00 
One-party residence, per month 1.75 2.00 
Two-party residence, per month 1.50 1.75 
Four-party residence, per month 1.50 1.50 
Rural business party line, per 

eS ee | pemcanara nN 6.00 
Rural residence party line, per 

eee anne ea SIRS eng tn” a Se 

On all messages between 10:30 p. m. 


and 6 a. m. daily, there is extra charge 
of 10 cents. 

The new rates are gross and are sub- 
ject to the usual 25-cent monthly dis- 
count for prompt. payment. 

The company serves 250 subscribers in 
the village of Cascade, 27 of which are 
local and 223 are rural subscribers. The 
switchboard is of the magneto type. All 
the lines are metallic except two rural 
lines which are grounded. All the sub- 
scribers have free service with the sub- 
scribers of the Plymouth Telephone Co. 
For this service the Cascade company 
pays the Plymouth company 15 cents per 
month per telephone excepting the sub- 
scribers on one of its lines. The sub- 
scribers on this line are connected to both 
the Plymouth and Cascade exchanges 
and for this switching service the Cas- 
cade company pays the Plymouth com- 
pany 25 cents per subscriber per month. 

The book value of the plant and equip- 
ment as of December 31, 1919, is given 
as $12,175.66. This valuation was used 
for the purpose of this case. 


Wisconsin Rural Company Gets 
Increase in Rates. 

The Sprague Telephone Co. was au- 
thorized by the Wisconsin Railroad Com- 
mission, on May 28, to increase its rates 
for telephone service from its old rates 
of 75 cents per month for residence tele- 
phones and $1.25 per month for business 
telephone plus an additional charge of 


Vol. 78. No. 25. 
25 cents for those subscribers recei ing 
switching service at Necedah, to the ‘ol- 
lowing new rates: 


Net er 

Qua ter 

meek, fall metallic.............<is..$3%8 
a” eee ees ae 0 
In addition to the above rates an 
amount of $1.25 per quarter shall be 


added to the net bill of each subscriver 
receiving switching service from the 
Necedah Telephone Co. Subscribers jot 
receiving switching service at Necedah 
shall be charged 10 cents per call for all 
calls through the Necedah exchange. 


The physical property of the company 
consists of three rural lines as follows: 
One grounded line serving 19 subscribers 
connected with the Necedah exchange: 
one metallic line serving 10 subscribers 
connected with the Necedah exchange. 
and one grounded line serving 16 sub- 
scribers which has no direct connection 
with the Necedah exchange but which can 
be connected by means of a special switch 
at Mather. The value of this property 
was placed at $1,800, or about $41 per 
telephone, for the purpose of this case. 


Damages for Wrongful Discon- 
nection of Telephone. 

A verdict of $250 for vexation, an- 
noyance, and inconvenience caused the 
plaintiff subscriber by reason of his tele- 
phone being wrongfully disconnected by 
the defendant company was held not so 
excessive’ as to show passion or preju- 
dice.—Southwestern Telegraph and Tel- 
ephone Co. vs. Riggs; Court of Civil 
Appeals of Texas; 216 Southwestern, 
403. 





Eau Claire County Company, of 
Wisconsin, Increases Rates. 
The Eau Claire County Telephone Co. 
was authorized by the Wisconsin Railroad 
Commission on May 17 to’ increase its 
rates for telephone service as follows: 


Old Rate, New Rate. 

Per Month. Per Month. 
Single line business. $2.00 $2.25 
Rural party line... 1.50 1.75 

Payable in advance or before the 15th 
day of the month: 

Penalty of 25 cents if paid after the 
15th of the month. 

The company has one exchange about 
three miles northwest of the city of Eau 
Claire and serves 26 subscribers in the 
surrounding rural territory. With the ex 
ception of one subscriber, the poor farm 
which is classed as single party business 
all subscribers are on rural party lines 
All of the lines are metallic. 

The company maintains six trunk line 
to the city limits of Eau Claire and con 
nects at that point with the Wisconsi! 
Telephone Co.’s local lines. The sub 
scribers of the petitioner are given th 
same amount of free service over th 
Wisconsin Telephone Co.’s system as th: 
local subscribers are entitled to. The 
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. It’s the labor that 
: counts— 

ie OHNS-MANVILLE Fibre Conduit 
ah weighs one-fifth as much as tile duct. 
. It is laid more quickly. 

a Trenches can follow grade changes 
‘ and always be of minimum depth. 

rs Pulling cables is a quick job owing 
: to the smooth bore. 

i Yet, in addition, Johns-Manville 
b- " . Fibre Conduit actually costs less to 
f All toll bills from this buy than tile duct. 

~ — Can there be more convincing argu- 
8 exchange are correct ments than these for the use of a 











_. They use a 


-} |] CALCULAGRAPH 


Moreover, an operator at the toll board, 
shown above, can handle about twice as 


material that has the unequaled dur- 
ability and protection value of Fibre 
Conduit? 


H. W. JOHNS-MANVILLE!CO. 
Madison Ave. and 4Iist St., New York City 
10 Factories—Branches in 64 Large Cities 


von . For Canada: 
e much traffic as an operator who times toll CANADIAN JOHNS- MANVILLE CO., Ltd., 
messages by makeshift methods. Toronto 
y The CALCULAGRAPH records and prints 
0 the elapsed time on toll messages. By re- 





™ lieving the operators of these details, it 























K greatly increases the amount of traffic that 

1 each can handie. This is a factor of es- MANVILLE 
pecial interest in these days oi high wages. 

+ a The records furnished by the CALCULA- 
GRAPH give you a correct basis for toll 
charges, eliminating the errors that are FIBR O Ul 


3 bound to occur when ordinary time pieces 
f or guesswork are used. 
The CALCULAGRAPH effectually protects 
your subscribers against overcharges and 
1 your company against losses due to under- 
charges. It gives you records which will 
quickly settle any disputed bills. 
The CALCULAGRAPH is the standard 
message meter of the telephone world. 
Thousands are in use by telephone com- 
panies. 





Interesting data on request 











The CALCULAGRAPH COMPANY reduce / BEECTRICAL MATERIALS 


Dept. 16 30 Church St. New York City 
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charge to the petitioner for this servic? 
is 25 cents per telephone per month. 
Messages from the city to the petitioner’s 
subscribers aré. handled without charge to 
the city company. 

The exchange of the Eau Claire com- 


pany is also connected with the Eik 
Mound Telephone Co. at Elk 
Mound. The line is jointly owned anc 


no charge is made for service betweea 
the two companies. 

The company has capital stock of $8,- 
700 outstanding and no funded debt o1 
notes payable. The book value of the 
property and plant as of December 31, 
1919, was $11,029.80. 


Nelson Farmers Company, of Wis- 
consin, Gets Rate Raise. 

The Nelson (Wis.) Farmers Telephone 
Co. was authorized by the railroad com- 
mission, on May 29, to increase its rates 
for telephone service as follows: 


Net Per Year 


Old New 
Local Service— ; 
Single party business...... $15.00 $19.50 
Multi-party business 12.00 13.50 
Multi-party residence 12.00 13.50 
Rural Service— 
ER ER. 5 oy asicewin bin’ 18.00 19.50 
DON, ns wtden ts scan 12.00 13.50 


The company supplies service to 205 
subscribers, 170 of whom are rural sub- 
scribers. Service is available, except on 
Sunday from 6 a. m. to 11:30 a. m., and 
12 m. to 6 p. m., and from 6:30 to 9 p. m. 
with emergency night service. Sunday 
service extends from 7 a. m. to noon and 
from 7 p. m. to 8 p. m. About 36 sub- 
scribers of the company are switched by 
the Home Telephone Co., of Durand, and 
all of the Nelson subscribers can talk not 
only into Durand without any extra 
charge but to subscribers of the Inter- 
County Farmers Co.; to the Eau Galle 
company and to the Arkansas company. 





Amery (Wis.) Electric Co. Gets 
Increase in Telephone Rates. 


The Amery Electric Co., was authorized 
by the Wisconsin Railroad Commission, 
on May 28, to increase its net monthly 


rates for telephone service at Amery, 
Wis., as follows: 
Old New 
Business— 
oe ae ee ee ee $1.75 $2.25 
fp RE a) ae ere .00 
Residence— 
i ae rere 1.00 =1.50 
Two-party (or more)....... 1.25 
Rural— 
ES LE SP 1.75 2.00 
RCT Te POET 100 1.25 


The Amery Electric Co. operates an 
exchange located at Amery to which 642 
subscribers were connected on December 
31, 1919. For the purposes of this pro- 
ceeding, the value of the Amery com- 
pany’s property and plant was placed at 
$30,000. 
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Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNLA. 
Application hled by the Co- 
rona Home Telephone & ‘Telegraph Co. 


May 29: 


of Corona, for authority to issue $10,- 
000 of bonds. The money is to be used 
to improve the company’s plant. 

June 3: The Pacific Telephone & Tele- 
graph Co. and 16 other telephone com- 
panies operating in California, filed a 
joint application asking for a modifica- 
tion of the commission’s General Order 
No. 57 issued at the time control of the 
wire companies was restored to the pri- 
vate owners by the government. It is 
claimed by the companies that the order, 
which puts into effect all the rules and 
regulations enforced by the railroad 
commission prior to the time the wire 
companies were placed under the man- 
agement of Postmaster General Burle- 
son, involves terms and conditions which, 
unless modified will cause losses to the 
companies. 

June 9: Application filed by the Ker- 
man Telephone Co., which operates in 
Fresno county, for authority to increase 
its rates, claiming that the demand for 
new construction far exceeds the financial 
condition of the company. 

June 9: Honey Lake Valley Mutual 
Telephone Association, operating a small 
system in Lassen county, has been per- 
mitted by the commission to increase its 
rates 50 cents a month on each of its 
classes of service and to charge in addi- 
tion $1 a month for extension telephones 
and 25 cents a month for extension bells. 
The decision carries with it a require- 
ment that the company establish and 
maintain adequate and efficient service. 

June 9: Robert L. Swanson, who op- 
erates a telephone exchange near Red 
Bluff, serving 85 subscribers, has been 
authorized by the commission to in- 
crease his rates as follows: one-party 
service, $2 per month; two-party serv- 
ice, $1.75; four-party service, $1.50; 10- 
party service, $1.25; 10-party suburban 
service, $1.75; 12-party suburban service, 
$1.50, and Berendos-Manton through line 
service, $1 per month; and farmer line 
service, $4.20 per year. 

ILLINOIs. 

May 25: The commission issued an or- 
der directing the Loraine Community 
Telephone Co., the Central Farmers Mu- 
tual Telephone Co., and others, to de- 
stroy all means by which telephonic com- 
munication in either direction may be 
had by Loraine Community Telephone, 
central exchange, as they are now invad- 
ing territory of Urmaoga Telephone Co. 
in Loraine, Ill.; directing that all respond- 
ents named shall immediately cease to 
transact any public utility business, dis- 
connect switchboard, lines and poles and 
other apparatus. No. 9770. 

May 25: The commission granted an 
increase in rates to the Milford Tele- 
phone Co., of Milford, No. 9402, and the 
Ullin Telephone Co., of Ullin and Mill 
Creek. No. 9402 and No. 10288. 

May 26: The commission authorized 
the DeKalb County Telephone Co. to is- 


sue its additional capital stock in the 
sum of $65,783.33. No. 10528. 
May 26: The commission authorized 


the Central Union Telephone Co. to con- 
tinue in effect rate schedule IPUC 1 for 
Peoria and vicinitv until July 1, 1920, 
unless sooner modified. No. 9311. 

Mav 26: The commission authorized 
the Chicago Telephone Co. to charge 


schedule of rates as fixed in orders here- 
tofore made and now in effect, until June 
30, 1920, unless schedule is modified prior 
Nos. 8672 and 9291. 


to that time. 
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May 27: The Mississippi Valley T 
phone Co. is permitted to place into « 
fect an increased schedule of rates app! 
ing to its exchanges at Adrian, Burnsi 
Carthage, Dallas City, Elvaston, Fou 
tain Green, Hamilton, Warsaw, Bas 
Suttler and West Point. If rates 
found excessive after further investig 
tion, the commission will be required 
refund the amount of the excess. N 
10547. 

June 2: The commission suspended « 
resuspended the proposed rate increases 
of the following companies, pending ii: 
vestigation: Lancaster & Cedarville: 
Morrison, Dunlap & Alta; Southwestern 
Bell at Granite City, Madison and 
Venice; Arrowsmith, Johnson Count 
Mutual, Fruitville, Odell, Brown, Chester- 
field, Plainville, Anchor, Eldorado, Blan- 
dinsville Switchboard, Cumberland in 
Pope county; Staunton; Farmers New 
Era of Hebron and Richmond; Brim- 
field, Burnside, Mann of Bushnell; and 
Patoka Telephone companies. 

June 3: The commission issued an or- 
der directing the Commercial Telephone 
& Telegraph Co. to make physical con- 
nection between its toll circuits and the 
toll circuits to be constructed by the Iuka 
Mutual Telephone Co. within 10 days oi 
completion of construction; expense to 
be paid by Iuka Mutual Telephone Co.: 
rates governing toll charges to be made 
by Iuka company shall be the establish 
ed toll rates of the Commercial company 
now on file. No. 10233. 

June 3: The commission approved the 
sale of certain telephone property by H. 
C. Schradermeyer to the Stephenson 
County Telephone Co. No. 10320. 

June 3: The commission vacated its 
suspension orders and authorized the fol 
lowing companies to place into effect new 


schedules providing for increases over 
present rates: Lyman Telephone Co., of 
Roberts and  Thawville; Kinderhook 


Switchboard Co., of Kinderhook; White 
County Telephone Co., of Carmi, Maunie, 
Mill Shoals and Springerton; and the 
Independent Telephone & Telegraph Co. 
of Nauvoo county. Nos. 9771, 9685, 
10303, and 10490. 

June 3: The commission approved the 
sale of certain telephone property by the 
Burritt & Winnebago Telephone Co. to 


the Winnebago County Telephone Co. 
No. 10461. 
June 3: The commission authorized 


the Strawn Telephone Co. to purchase 
all of the telephone property owned by 
Fred Cording in Strawn; company 
granted certificate of convenience and 
necessity and permission to issue $10,000 
capital stock. No. 10377. 

June 3: The commission dismissed the 
application of the Medora Telephone Co. 
to change certain service connection, 
a and change of name charges. No. 
9534. 

June 14: Continued hearing at Chica- 
go in re application of the Chicago Tele- 
phone Co. to increase telephone rates in 
all exchanges in the counties of Cook 
(except the city of Chicago), DuPage, 
Grundy, Kane, Kendall, Lake, McHenry 
and Will. No. 8672. 

June 14: Continued hearing at Chica- 
go in re application of the Chicago Tele- 
phone Co. for authority to put into force 
certain rates throughout the state of II- 
linois. No. 9291. 


June 14: Hearing at Springfield in re 
application of the National Telephone & 
Electric Co. for the approval of the pur- 
chase of the telephone property at Wa- 
fella, for the sum of $500, from J. T. 
Willis. No. 10654. 

June 14: Hearing at Springfield in 
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REVENUE PROBLEMS 


of Telephone Companies solved 








Income Increased Profits Guaranteed 


The TELOMETER is the SOLUTION 


The Hit of the Telephone Convention, 
Winona Lake. 








MEASURED SERVICE METER CO. 


Uniontown, Pa. 
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- Underground Specialties 


Established 31 Years 


Conduit Rods 
Cable Racks 
Cable Reel Jacks 
Bonding Plates . 
Bonding Wire 
Guard Rails 
Leather Belts, 
Straps, etc., etc. 

The instantaneous Coupling Rod. Undoubtedly the best on the 
market. Made of 1” second seasoned Hickory, soaked in oil. Cast- 
ings of malleable steel. Stock sizes 3 ft. and 4 ft. Prompt ship- 
ment guaranteed, as a large supply is always kept on hand. 


SEND FOR CATALCGUE - 



















Sewer or Conduit Screw Rod 


Linemen’s Belt and Safety Strap 
The castings are octagon shape, made of brass—the thread is 
the U. S. standard—%3 inch—10 threads to the inch. The rods are 7 J COPE. 
»f second growth hickory—1 inch in diameter—straight grained— - ” 
soaked in oil and put through two processes of toughening—they Manufacturer +) ieee 
are driven into the castings by machinery and_ securely held in een 
position by two rivets—carried in stock—3 ft. and 4 ft. lengths. 1620 Chancellor St., Philadelphia, Pa. 
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re application of the Gillespie Home Tel- 
ephone Co. to issue $40,000 par value of 
first mortgage 6 per cent gold bonds. No. 
10573. 

June 14: Hearing at Springfield in re 
application of the Girard Telephone Co. 
for an order authorizing the execution of 
its first mortgage or deed of trust to A. 
P. Armington as trustee, to secure an 
issue of $35,000 par value of first mort- 
gage 6 per cent gold bonds and author- 
izing the issuance immediately thereunder 
of. $30,000 par value of such bonds. No. 
10595. 

June 14: Hearing at Springfield in 
re application of the Virden Home Tele- 
phone Co. for order authorizing the exe- 
cution of first mortgage or deed of trust 
to W. C. Durkes, as trustee, to secure an 
issue of $35,000 par value of first mort- 
gage 6 per cent gold bonds and author- 
izing the issuance immediately thereunder 
of $30,000 par value of such bonds. No. 
10596. 

June 15: Hearing at Chicago in re ap- 
plication of the Morrison Telephone Co. 
of Morrison, to increase its rates. No. 
10619. 

June 16: Hearing at Chicago in re 
application of the Lancaster & Cedarville 
Telephone Co. to increase rates for tele- 
phone service in Cedarville and Lancas- 
ter townships, Stephenson. county. No. 
10618. 

June 15: Hearing at Chicago in re ap- 
plication of the Buckley Telephone Co. 
for a certificate of convenience and ne- 
cessity to construct and operate a tele- 
phone line into Onarga territory. No. 
10629. 

June 16: Hearing at Chicago in re ap- 
plication of the Coles County Telephone 
& Telegraph Co. to increase its rates at 
Mattoon, Charleston, Humboldt, Oakland 
znd Ashmore. No. 10473. 

June 16: Hearing at Springfield in re 
application of the Bond County Tele- 
phone & Telegraph Co. to increase its 
rates for telephone service in Greenville 
and vicinity. No. 10560. 

June 16: Hearing at Springfield in re 
application of the Smithville Telephone 
Co. for an order authorizing the issue of 
$300 capital stock. No. 10580. 

June 17: Hearing at Springfield in re 
application of the Galesburg Union Tele- 
phone Co. for authority to increase its 
rates at Galesburg and Knoxville. No. 
10561. 

June 17: Hearing at Springfield in re 
application of the Mississippi Valley Tele- 
phone Co. and the Burnside Telephone 
Co. for the approval of an agreement 
covering interchange of service at Burn- 
side. No. 10485. 

June 17: Hearing at Springfield in re 
application of the Burnside Telephone Co. 
and the Mississippi Valley Telephone Co. 
for the approval of a lease by the first 
party to the second party of certain real 
estate in Burnside, for a term of five 
years. No. 10486. 


June 18: Hearing at Springtield in re 


application of the Citizens Telephone Co. 
to increase rates at Pekin, Lacon, Green 


Valley, Manito, and East Peoria. No. 
10562. 

INDIANA. 
June: Petition filed by the Tipton 


Telephone Co. of Tipton, for an increase 
in rates. 

June: The Richmond Home Tele- 
phone Co., of Richmond, has been au- 
thorized to issue and sell at not less than 
88 per cent of par, $175,000 par value of 
its 7 per cent preferred stock, to retire 
its 6 per cent first mortgage bonds which 
mature July 1. 1920. 

June 21: Hearing on the petition of 
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the Indiana Bell Telephone Co. for an 
increase in rates in 31 Indiana cities. A 
motion to intervene in the case has been 
filed by the Indiana State Chamber of 
Commerce. 

MINNESOTA. 

June 8: The commission granted per- 
mission to the Rollingstone Telephone Co. 
ef Rollingstone, to increase its rates for 
local business and rural service. 

June 10: The commission granted rate 
increases to the Carver County Telephone 
Co., of Norwood, and the Madison Tele- 
phone Co., of Madison. 

MINNESOTA. 

June 11: The commission granted 
rate increases to the Cannon Valley Tele- 
phone Co., at Waterville, Janesville, 
Montgomery, LeSueur Center and Ely- 
sian. 

MIssourI. 

June 5: The commission denied the 
application of the Kelso Telephone Co., 
of Fornfelt, to increase its rates for tele- 
phone service. No. 2391. 

NEBRASKA. 

June 5: In the matter of the applica- 
tion of the Wilcox (Neb.) Telephone Co. 
for an increase in rates; granted as to 
business and farm rates, denied as to res- 
idence rates; dividends limited to & per 
cent. 

June 5: Application filed by Ambherst 
Telephone Co. for permission to collect 
installation charges. , 

June 7: Application of the Fordyce 
Farmers’ Telephone Co. for permission 
to increase rates, granted; dividends lim- 
ited to 8 per cent. 

June 7: Application filed by Great Di- 
vide Telephone Co., of Dalton, for per- 
mission to issue $19,000 capital stock. 

June 7: Application of the Frontier 
County Telephone Co. for permission to 
collect increased schedule of rates, 
granted ; dividends limited to & per cent 

June 8: Application of the Ulysses 
Telephone Co. for permission to increase 
rates, granted; dividends limited to & per 
cent. 

June 8: Application filed by the Wash- 
ington & Western Telephone Co., of Ver- 
digre, for an increase in rates. 

June 8: Complaint filed by Tucker- 
ville Telephone Co. against Oconto Tele- 
phone Co., of failure to furnish service 
at the switchboard. 

June 9: Application filed by Grant Tel- 
ephone Co. for an increase in rates. 

June 9: Application of the Home Tel- 
ephone Co., of Inavale for permission 
to increase rates, granted; dividends lim- 
ited to 8 per cent. 

June 9: Complaint filed by Dr. Fiegen- 
schul against Nebraska Telephone Co. 
alleging failure to furnish service save 
upon payment of $25. 

June 10: Complaint filed by A. R. 
Lindsay, of Lodi, against Lodi & Red- 
fern Co., alleging removal of telephone 
without proper cause. 

‘ June 11: Application filed by the Hil- 
dreth Telephone Co. for an increase in 
rates. 

OHI. 


May 27: The Country Home Tele- 
phone Co., of Grover Hill, has filed a new 
schedule of rates, effective July 1. The 
rates for company-owned telephones are 
as follows: $2.25, individual line serv- 
ice; $1.75, two-party; $1.50, rural and 
party line. For service where the tele- 
phone is owned by the subscriber, the 
rates are: $2, individual line service; 
$1.50, two-party; $1.25, rural and party 
line. ‘ 


OREGON. _ 
April 5: The commission granted per- 
mission to the Farmers National Tele- 
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phone Co., of Tumalo, to 
rates to $2.50 per month for busin. ss 
telephones, $1.50 for residence and 25 
cents per message to non-subscribers. ‘| he 
company furnishes service to 56 5s) })- 
scribers in the vicinity of Tumalo, 50 
of which are stockholders. No. 585. 

April 23: The commission authori: ed 
the Union County Telephone Co. to ‘n- 
crease its rates at North Powder, Ele:n, 
Union, Summerville, Imbler and a 
Grande, contingent upon the consolidation 
of its LaGrande exchange by the Home 
Independent Telephone Co., of LaGranie. 
No. 586. 


increase 


PENNSYLVANIA. 

April 13: The commission approved 
the acquisition by the Cochranton Tele- 
phone Co., of Cochranton, of the property, 
rights, franchises, etc., of the Farmers & 
Merchants Telephone Co., which also has 
its headquarters in Cochranton. No. 
769. 

May 31: The Cochranton Telephone 
Co., of Cochranton, filed a new rate 
schedule providing for the following 
charges: Private lines, $28 per year; two- 
party, $26; four-party, $22; multi-party, 
$?0. 

June 3: The United Telephone & Tel- 
egraph Co., of Lancaster, has filed a new 
tate schedule providing for the following 
increases over the present charges: Bus- 
mess—individual line, from $4.25 to $5 
per month; two-party, from $3.25 to $4; 
four-party, from $2.25 to $38; multi-party, 
from $2.25 to $3; extensions, from 50 to 
75 cents. Residence—individual line, from 
$2.75 to $3; two-party, from $2.25 to $2.50: 
iour-party, from $1.75 to $2; multi-party, 
from $1.75 to $2; extensions, from 50 to 
60 cents. 

June 23: Hearing in re application 
of the Petroleum Telephone Co., of Oil 
City, for increase in rates. 

SoutH Dakota. 

May 27: The commission granted 
rate increases to the Cain Creek Tele- 
phone Co., of Alpena, and the Battle 
Creek Farmers Telephone Co., of Went- 
worth, Rutland and Nunda. 

May 29: The commission granted in- 
crease in rates to the Colton Telephone 
Co., of Colton, contingent upon the es- 
tablishment of 24-hour service. 

WISCONSIN. 

June 15: Hearing at Madison on the 
application of the Marquette & Adams 
County Telephone Co. for authority to 
increase its rates. 

June 15: Hearing at Madison on the 
application of the Belleville Telephone 
Co., of Belleville, for authority to 1n- 
crease its rates. 

June 15: Hearing at Glenwood City 
in the matter of the proposed exten- 
sion by the West Wisconsin Telephon: 


Co. in the towns of Springfield. St 
Croix county, and Stanton, Dunn 
county. 

June 15: Hearing at Milwaukee in 


the matters of the application of th 
Allenton-Kohlsville Telephone Co. for 
authority to increase rates. 

June 16: Hearing at Bagley on th 
complaint of E. J. Bohringer, and 
others against the Farmers’ Telephon: 
Co., of Beetown, and the People’s Tele 
phone Co., of Mount Ida. 

June 17: Hearing at Madison on th 
application of the Gillett Rural Tele 
phone Co., of Gillett, for authority t 
increase its rates. 

June 18: Hearing at Madison on th: 
investigation by the commission of th 
alleged refusal of service by the Wis 
consin Telephone Co. to Ole Hegger 


near Beloit. 
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The Type C Argus Combines Two Forms of Protection 
in One Unit Lightning and High Tension Currents 










The two clips with ends turned up just above 
the ground plate and separated from it by an 
air gap of .004 is where the dangerous high 
tension current is grounded through the 
arrester plate. 


The Type C Argus Arrester supplies a most 
effective and reliable protection to telegraph- 
telephone instruments and cables against light- 
ning and crosses with high tension currents 
at a cost only slightly higher than types A and 
B Argus Arresters and does not take up any more 
space. 


FOOTE, PIERSON &CO.INC 
NEW YORK. 


Another new feature is the mounting of a pair 
of arresters in a weather-proof metal case for 
telephone service. It keeps the arrester free 
from dirt and dust and is ready to put in service. 
The cut shows: how practical and convenient it 
is. Get acquainted with the new members of 
the Argus family. 


(er PATENT APPLIED FOR 


Foote, Pierson & Co., Inc. 
160 Duane Street NEW YORK 








The Arrester with 
No Dissatisfied Customers 


HAWAII TELEPHONE COMPANY 


Hilo, T. H. July 21, 1919. 


L. S. Brach Supply Co., 
127 Sussex Ave., Newark, N. J. 


Gentlemen:—Regarding the use of your arresters, 
I would say we use them principally for protection 
of Repeating and Phantom coils 
which are mounted in boxes on poles 
a number of miles from the telephone 
offices and that we never had to go 
near any of these coils that were pro- 
tected with your arresters, whereas 
we formerly had to clean the carbon 
blocks and occasionally replace a 
burned out coil when the old style 





When you buy Anchors 


You want the greatest possible holding 
power and economy of installation. You 
get both when you choose “NEVER- 
CREEPS.” 

These anchors hold best because they pull 
against earth that is absolutely solid and 
undisturbed. 

To install a NEVER-CREEP just bore the 
hole, drive the rod and hang on the plate. 
An unskilled workman can do it quickly 
and properly. 

Literature on request. 


Centralia, Mo. 





carbon arresters were used, after each 
thunder storm. 
We have also installed your arresters 
on a No. 10 copper metallic trunk 
line sixty-six miles long going over 
Kilauea Volcano; these were installed 
at an altitude of 4000 ft. to drain 
static from this line, in which they 
have been successful. 
Very truly yours, 
HAWAII TELEPHONE CO. 
W. D. Stone, Manager. 


Write for Literature on Brach 
Vacuum Arresters 


L. $. Brach Manufacturing Company 
NEWARK, N. J. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


Among Exhibitors at Conventior 


The Winona Lake meeting demonstrated 
the fact that telephone men go to con- 
ventions to see the exhibits and learn 
what new wrinkle has been developed in 
the art. The manufacturers and sup- 
ply dealers had just cause to complain be- 
were housed in a different 
building, but they had no fault to find 
with the interest displayed by the visitors 
who found their way to the pavilion. 


cause they 


All the leading manufacturers had in- 
teresting exhibits and their staffs were 
kept busy showing their equipment to the 
operating men. Many orders were taken 
as the desires of the visitors to buy 
were limited only by the ability to make 
prompt delivery. 

Tue American Etectric Co., of Chi- 
usual, made an exhibit of its 
well known standard product, with which 
nearly every telephone man is familiar, 
showing the improvements which this 
company is continually making to keep 
its equipment up to the minute. 


cago, as 


The company has been doing a very 
large export business, and has developed 
a line of equipment that in design con- 
forms to that used in the different coun- 
tries of the world. A display of such 
equipment was made at the convention 
and it attracted considerable attention, es- 
pecially the common battery and magneto 
table sets. In order to show up the pos- 
sibilities in finish of the cradle set, the 
company displayed one that was finished 
in pure gold. The combination of the 
gold and jet black enamel finish makes an 
instrument that is certainly very good to 
look at, and attracted more than usual 
interest and comment. 


The object in featuring this class of 
equipment was to induce more exchange 
owners in this country to adopt it. 
There has been considerable pressure 
brought to bear upon the operating com- 
panies, especially by the ladies, for the in- 
stallation of microphone sets instead of 
desk sets. 


The representatives at the convention 
report that while the adoption-of micro- 
phone sets in this country is slower than 
it should be, still the number of orders 
that are coming to the factory from local 
people leads the company to believe that 
it is only a matter of time when such sets 
will be quite universally used in the 
United States. 

The company was represented by: P. 
C. Burns, president; Eugene L. Brown, 
J. J. Speed, H. B. Malloy, R. B. Nichol- 
son, F. J. Reuhlmann, W. T. Curtis and 
L. E. Smith, 

Tue Automatic Etectric Co,’s exhibit 
of Strowger automatic telephone equip- 
ment, although hampered by lack of dis- 


play space and the company’s reluctancy 
to divert production capacity from cus- 
tomers’ orders, designed 
ranged so as to give the visiting dele- 
gates an accurate and comprehensive idea 


was and _ ar- 


of the various services rendered by this 
apparatus. 

Through the courtesy of the Newark 
Telephone Co., of Newark, Ohio, a com- 
exchange (intended 
its St. Louisville ex- 
change) was in operation, demonstrating 
the equipment which has been developed 
for small town and rural service. A 100 
Keith line switch upright of the type in- 
stalled in metropolitan 
also used for private automatic ex- 
changes, was also shown (this equip- 
ment being intended for the J. J. Car- 
roll Co.’s plant in Newark). 

Because of present economic condi- 
tions—difficulty of operators 
and the high wages necessary to retain 
them—as well as because of the very 
widespread adoption of automatic equip- 
ment for cities of all sizes throughout the 
country during the past year, more than 
ordinary interest was evinced by the 
telephone men who visited the company’s 
exhibit, and those in attendance were kept 
fully occupied discussing its application 
to the operating problems of the dele- 
gates. 

The exhibit was under the direct su- 
pervision of W. F. Benoist, man- 
ager, while Maynard Evans, manager of 
the Ft. Wayne office, Roy Owens of the 
Columbus office, and H. D. Critchfield, 
R. H. Burfeind and N. P. Bartley, of the 
Chicago office, were also in attendance, 
as well as representatives of the com- 
pany’s engineering, installation and oper- 
ating departments. 


— 


Tue Barrett Co., of Chicago, manu- 
facturers of Carbosota creosote oil and 
other coal tar products, had an interest- 
ing exhibit consisting of two show cases 
containing various specimens of treated 
and untreated wood and some _ photo- 
graphic transparencies. The company 
Was represented by Steven Day. 

Tue Bite-Em-Bait Co., of Warsaw. 


munity automatic 


for installation in 


exchanges, and 


obtaining 


sales 


ind., had an exhibit of various types of 
bait and fishing tackle, which attracted 
the attention of many of the telephone 
men. 


Lynton T. Brock & Co., of St. Louis, 
Mo., were represented by W. J. Claasen 
and W. S. Ferguson who visited with 
their many friends and patrons, and, in- 
cidentally, wrote up several new policies. 

A chart displayed on the wall of their 
exhibit room showed a growth in pre- 
miums from $33,078.10 in 1912 to $570,- 
723.01 in 1919. Out of these premiums 
the company has uniformly paid policy 
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holders a cash return of 20 per cent «ij 
their premium paid in, aggregating o 
$200,000 in cash during that period. 

Tue Bowpte AccouNTING SysTEM, r¢ 
resented by F. A. Bowdle, of Cerro G 
do, Ill., exhibited accounting forms f 
Class B and C telephone companies. 

The high costs of the times are causing 
telephone men in general to appreciate the 
value of an accurate accounting system. 
The popularity of the Bowdle system was 
attested by the crowds that thronged the 
exhibit room. . Much interest was mani- 
fested in the new accounting forms that 
have been recently designed to meet the 
needs of telephone companies. 

Mr. Bowdle expressed himself as well 
pleased with the interest shown by those 
who visited the exhibit and with the re- 
sulting sales. 

Tue Cuicaco TELEPHONE SuppLy Co., 
of Elkhart, Ind., had an interesting ex- 
hibit at the convention, comprising a two- 
position, 200-line double supervisory mag- 
neto switchboard, a one-position, 100-line 
board, compact magneto wall telephones, 
hotel type combination sets with micro- 
phones, cradle switch desk stands and 
regular desk sets. 

The exhibit was attended by F. C. Best, 
V. V. Mann, A. E. Smith and R. Kitson. 

THe FEDERAL TELEPHONE & TELEGRAPH 
Co., of Buffalo, N. Y., owing to the lim- 
ited amount of space, confined its exhibit 
tc such apparatus as could not, as a rule, 
be found in the booths of other exhib- 
itors. 
men know, manufactures an original and 
highly artistic and efficient line of ap- 
paratus designed principally along lines 
standardized in foreign countries where 
artistic appearance combined with high 
efficiency are the principal factors in pur- 
chasing telephones. 

The No. 318 all steel, wall type black 
enamel telephone set attracted the atten 
tion of all visitors to the Federal com- 
pany’s exhibit because of its beauty, sim- 
plicity and construction, and the fact that 
it can be purchased at a lower price than 
the old-fashioned wood telephone. 

One Indiana telephone man present at 
the convention stated that he has had |: 
telephones of this type in service for | 
years and does not recall having to mak 
repairs on any of them. 

Another feature of this company’s ex 
hibit was a new type of magneto desk se 
never before exhibited in this country, 1) 
which the microphone forms the talkin; 
part of the apparatus and all workin: 
parts are embodied in a small, ornamenta 
steel box. This telephone (No. 500) 
the standard magneto desk set as use 
by foreign buyers. 

The Federal exhibit also included tl 


This company, as most telephone 
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Here are Useful 
Tools for Electricians 


and Linemen 


We can meet requirements with 
immediate shipments of these tools. 


ELECTRICIANS’ KNIFE—A handy combination for the electrician, combining 
an emergency screw driver, a knife blade for cutting or stripping wire; locked 
The commendable features are a well- 


so that it cannot close during use. 


tempered blade, a strong joint, a solid well-proportioned hand-fitting handle 
and a lock to keep the blade securely open, yet promptly releasable when it is 


desired to close the blades. 
press down on large blade. 


ELECTRICIANS’ SCISSORS—Designed for the electrician and mechanic. 


stand continued hard service. 


Has a screw hinge, allowing adjustment. 


Screw driver blade is locked when open; to unlock, 


Will 


Made of high-grade steel properly tempered. 
Nickel plated finish. 


ELECTRICIANS’ TWEEZERS—Electricians’ wire tweezers are used quite ex- 
tensively in the electrical field in picking up small objects, and “fishing” for 


small wires, and they are found useful in a number of other ways. 


Furnished 


in either “V-pointed” or “rounded point” style. 


Mathias Klein & Sons, 3200 Belmont Ave., Chicago 
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CONDENSERS| 


Mansbridge Type Condensers are Self-Sealing and 
cannot be internally short-circuited. If one is broken ‘ | 








down by a lightning or high-tension discharge, or by 
mechanical damage, it automatically and instantane- 
ously seals up, this being the unique and characteristic 
property of the metallized paper. 


You can drive a pin right through a Mansbridge Con- 
denser and the capacity and insulation will still be 
O. K.! Sounds impossible, but it’s solid fact! 


Complete Satisfaction 


That’s the reason why the Mansbridge Condenser has 
made good. 


Mansbridge Condensers are More Reliable, Lighter, 
Smaller and no more Costly than those of the old fash- 
foned solid foil type. 


They are made under license by Western Electric 
Company, Ericsson Mfg. Co., Electric Specialty Co., 
Stromberg-Carlson Co., American Electric Co., and by 
numerous other licensees ail over the world. 


Insist upon having MANSBRIDGE CONDENSERS. 


For full particulars and for terms of manufacturing 
license in U. S. A. and Canada apply: 


G.F. MANSBRIDGE 


Mount House, New Barnet, England 

















The National is a Real 
Cable Hanger 





11 Reasons for its 
prompt approval: 


1. Most practical cable hanger on the market. 

2. Adjustable to fit any size cable. 

3. No tools needed to install. 

4. Will safely hang any size of cable. 

5. Combines strength, endurance and neat ap- 
pearance. 

6. Combines simplicity with efficiency. 

7. The only strap hanger that requires no tools 
to install. 

8. Put up in compact rolls convenient for car- 
riage. 

9. Saves money in its first cost. 

10. Saves time—hence money—in installing. 

11. Made of zinc non-corrosive, non-conductive. 


Simple isn’t it? 
Write for samples and prices 


National Pipe & Cable Hanger Co. 


921 Melrose Avenue, N. Y. City 





Please tell the Advertiser you 








saw his Advertisement in TELEPHONY. 
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well known line of Corwin intercommu- 
nicating apparatus in connection with the 
company’s foreign type instruments. This 
line is known to telephone buyers as one 
of the most highly developed intercom- 
municating lines on the market. 


For the benefit of telephone men inter- 
ested in wireless work, the company ex- 
hibited some interesting apparatus which 
attracted considerable attention from 
many telephone managers and others en- 
gaged in various branches of telephone 
work, 


H. M. secretary, and M. A. 
Kelly, sales manager, were in charge of 
the exhibit. 


Dixon, 


Tue Correy System & Aupir Co., of 
Indianapolis, Ind., was ‘represented by 
Jchn W. Coffey, who exhibited a full 
line of accounting forms and binders for 
all sized companies and the forms used 
in the central accounting system of which 
le is originator, wherein a company 
may have its general books kept in the 
offices of the Coffey company for less 
than half the average cost. 

Tur Cook Execrric Co., of Chicago, 
was represented by George R. Folds, J. 
M. Moere and J. F. Jaap, Jr. 

Great interest manifested in this 
company’s exhibit, especially in the Cook 
L main frame on which had been mount- 
ed 100 pairs of No. 100 switchboard pro- 
tector, ‘connected 


was 


with a 
board cable .15 feet long. 


100-pr. switch- 


Tickets bearing two numbers were in- 
serted between the carbon lightning ar- 
resters—one portion ‘of. the ticket 
drawn by the 


was 
visitors, the ‘other re- 
mained in between the carbons. A battery 
connection touched to the stub end of the 
switchboard cable caused one of the heat 
coils to operate and the fortunate visitor 
received a Cook electric soldering iron. 

A new Cook aerial to underground 
terminal was the center of interest to a 
large number of operating The 
Cook company will shortly distribute 
some literature on aerial to underground 
protection. 


men. 


Epwarps & JoHNsTon, telephone engi- 
reers of Indianapolis, Ind., were repre- 
sented by J. K. Johnston. 

Tue Evecrric Storace Batrery Co., of 
Philadelphia and Chicago, exhibited its 
standard Chloride 
battery in 


accumulator storage 
together with 
parts and used in tele- 
phone work. J. W. Tierney, W. L. Bor- 


roughs and J. A. Fitts were in attend- 
ance. 


several sizes 


accessories as 


Tue Franco Exectric Co., of Chicago, 
exhibited its No. 6 Franco cell designed 
especially for telephone use. 
pany was represented by J. L. Algermis- 
sen, B. F. Harsh and H. M. Mann. 

Tue Frencu Batrery & Carson Co., 
of Madison, Wis., had an interesting and 


The com- 
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attractive exhibit in charge of Frank L. 
Eldridge, general sales representative of 
Chicago. The company’s various types 
of dry cells were shown and the No. 6 
French telephone battery was especially 
featured. 


This cell has been on the market for 


more than two years and is said to be. 


meeting the requirements in every pos- 
sible way of all the telephone companies 
who are using it. It is an especially 
low amperage cell and through the use 
of a protective coating which is used in 
its manufacture, loss from shelf life is 
said to be practically eliminated. 


Other representatives of the French 
Battery & Carbon Co. in attendance at 
the convention were: FE. A. Hallim, of 
Chicago; Geo. A. Shipley, of Madison; 
G. E. Graining, Dundee, Ill, and O. H. 
Erlach, of Denver, Colo. 


Mrc. Co., of La Crosse, 
Wis., was represented at the convention 
by O. F. Cassaday, general manager. The 
manner in which D. & T. anchors are in- 
stalled was illustrated by means of vertical 
sectional views of the anchor set in plas- 
ter paris just as it is in the ground. 


THE GUND 


Tue Hatter Iron Works, of Harvey, 
[ll., presented a working demonstration 
of their improved type of steel gain by 
means of which cross arms may be at- 
tached to poles without the necessity of 
cutting a gain into the outer and tougher 
fiber of the wood. J. A. 
charge of the exhibit. 


Hallett was in 


Propucts 
Wis., manufacturers of the 
Red Top anchor which is meeting with 
much favor in telephone work, had one 
of the most novel and attractive exhibits 
at the convention. 


THE Ilron CORPORATION, of 


LaCrosse, 


Sections of clay and sand soil show- 
ing Red Top anchors in process of in- 
stallation 
hibit. 


formed the feature of the ex- 
They illustrated an accurate 
“worm’s eye view” of the anchor pene- 
trating gravel, roots and other obstacles 
in the ground; also the facility with 
which installation is made through pave- 
ment by breaking a small hole and driv- 
ing the Red Top anchor through. 

The room was artistically decorated 
with cedar boughs, and the floor com- 
pletely covered with them, lending an 
outdoor setting to the exhibit. Special il- 
lumination was provided so as to pre- 
sent a very realistic appearance. Those 
permitting their sense of smell to be their 
guide found their way very readily to 
the Red Top exhibit. 

It was 
that this 
“- 4... R, 
Products 


heard on numerous occasions 
exhibit, which was in charge 
Pieper, president of the Iron 
Corporation, that’ this exhibit 
should have the blue ribbon. 

THE KELLOGG SwitcHBoARD & Supply 


Co., of Chicago, had 30 of its representa- 
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tives on hand to welcome convention 
visitors and presented one of the largest 
switchboard exhibits at a te 
phone convention. 
This included, 
demonstrating 


service 


shown 


new full 
section of the Kell 
switchboard. This board was 
being demonstrated constantly during 1! 
four days of the meeting, and although 
there are now not many telephone men 
who do not understand this accomplish- 
ment or, at least, have some idea of what 
the board is doing, the new and younger 
men arriving were interested in the dem- 
onstration, and many 
Blackstone of 
tributed. 

Then, there was the Kellogg universal 
switchboard. This also was a brand new, 
full size, unit type, three-position section 
with sufficient equipment to clearly show 
the sensible and practical features of this 
board 


first, a 


copies of “the 


Telephony” were  dis- 


for the medium size magneto or 
common battery plant. 

There was also a unit type, three-posi- 
tion magneto multiple demonstration 
board. 

A standard 150 type Kellogg magneto 
switchboard, and a standard P. B. X. 
with several small size wall boards com- 
pleted the switching equipment and with 
these, was the usual display of telephones 
and apparatus. A novelty in power board 
publicity was an actual size photograph 
of a standard Kellogg power board 
mounted on canvas. 

\ feature of the convention was a Kel- 
logge telephone line connecting the exhibit 
to the 
of which there was one adjoining the 


lobby of each hotel. 


various Kellogg reception rooms 
In these rooms was 


a series of service switchboard 
that 


series of l4 


posters 


were made up from the original 
Kellogg display advertise- 
ments that appeared in TELEPHONY dur- 
ing the last winter. 

Mr. Hogue, who is particularly proud 
of the Kellogg board service in Indiana, 
sent in early a complete list of Kellogg 
boards sold in Indiana in the past two 
years and this list of cities and towns was 
displayed prominently in all the Kellogg 


rooms. 

Among the Kellogg men attending the 
convention were J. B. Edwards, presi- 
dent; J. G. Kellogg, vice-president, Cur- 
tis B. Camp, H. W. Hogue, W. F. Mur- 
ray, John A. Stratton, C. W. Nelson, 
W. C. Swain, Glanton Smith, Scott 
Tandy. Murray Rapp, M. B. Stazak, 
H. D. Currier, G. D. Wolf, Fred Seeley, 
C. A. Larsson, H. A. White, D. B. White, 
W. S. Green, C. L. Goliah, M. Bellion, 
Tom Stahl, C. F. Fairly, J. F. Tompkins, 
Ben Woodbury, E. I. Pratt, H. B. Dud- 
ley, J. B. Haley, B. A. Ogden, A. ©. 
Gradolph, E. N. Ridley, C. R. Brown, 
J. C. Lumpkin, W. S. Boze, F. H. Rus- 
sell and Miss B. Urban. 
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SPOKANE, WASH. 
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CEDAR POLES 


WESTERN 
lain or Butt Treated 


THE VALENTINE-CLARK COMPANY, 








Duluth Log 


Company 


pOLE 


VICE 


Duluth, 


Minnesota 











Lumber Exchange 


NORTHERN-WESTERN 
CEDAR POLES 


A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 


T. M. PARTRIDGE LUMBER COMPANY 
MINNEAPOLIS 











NORTHERN CE DAR POLES Western 


GUARANTEED GRADES 
MINNEAPOLIS, MINN. 


BUTT-TREATING 
BELL LUMBER COMPANY, 











PRACTICALLY A WELDED JOINT 
NATIONAL DOUBLE TUBE CONNECTORS 


Made in all sizes. W 
for catalogue and prices. 


The National Telephone Supply Co. 


Extra 
heavy. 
No breakable 
parts. 


Easily and quickly 

installed anywhere. 
Hold firmly. 

No soil to move or remove. 


Ask the supply salesman! 


GUND MFG. CO. 
Jay Street, La Crosse, Wis. 


** The Anchor that Anchors”’ 


bth tet he hn 





Write 


Cleveland, O. 








oe 





CEDAR POLES 


TORREY CEDAR CO., 






Send for Prices, Prompt Shipments 
from Wisconsin or Chicago Switch- 
ing District Yard on [, H. Belt R "> 


Clintonville, Wis? 
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FOR SALE 


FOR SALE—Exceptional offer of one 
slightly used switchboard, Kellogg 
Universal type, wired and equipped for 
260 common battery lines and 20 rural 
lines; no main frame, battery or ring- 
ing machines are included; approxi- 
mately 350 common battery and 192 
magneto bridging telephones, no ex- 
tension bell, with common battery 
desk telephones. This board has been 
in operation only two years. Will be 
available about July 1, 1920. Will fur- 
nish original specifications if desired. 
This is a good buy. Act quick. Make 
your best offer. Address 4120, care of 
TELEPHONY. 








FOR SALE—Telephone exchange of 
300 phones, at Hayfield, Minn. Address 
W. W. Springsted, Hayfield, Minn. 





FOR SALE— 

Kellogg Common battery Desk sets, 
Ha nonic and straight line ringers, 
No. 39-97, 


Kellogg common battery wall sets, 


Straight line and harmonic ringers. 

Kellogg, also Stromberg-Carlson 4- 
bar compact magneto wall sets, bridg- 
ing ‘ype, 1000 ohm ringers. 


This is an exceptional good lot of 
telephones coming out of Hamilton, 
Ohio. A number are brand new, but 
all are in excellent condition, owing to 
the merger from home to Central 
Union. J. D. Sowers, 220 B St., Ham- 
04 O., and 644 Franklin Ave., Colum- 
yu 0. 





WANTED TO BUY—An exchange 

ing from one to five hundred sub- 
1 vin Address 4220, care of TELE- 
"-HONY, 


| logg Magneto Equipment. 
| come $7,000 per year. 





| $116,500. 


4195, care of TELEPHONY. 


FOR SALE—Telephone plant, Kel- 
Gross in- 
The office build- 
ings, car, and all tools go with this 
plant, and are included in the price of 
One third cash, balance 
terms. You will have to see the physi- 
cal condition of this plant to appreciate 
this unusual value. Wire or write. 
National Telo. Co., Mill Creek, Okla. 


HELP WANTED 


WANTED—Out West, reliable young 








‘men, one for assistant wire chief, com- 


mon battery, and two for general tele- 
phone work. Reliable growing com- 


pany with over 3,000 subscribers and | 


seven exchanges in Oregon. Severa) | 
years experience required. No labor 


trouble, good wages, permanent posi- 
tions and opportunity for advancement. 
Full particulars first letter. 





WANTED—One first class Electric 


Light Lineman and one _ first class 
Telephone Lineman and Troul!eman. 


Address | 


Will pay $150.00 and $125.00 per month. | 


Address J. J. Cline. Frederick, Okla. 





WANTED-—First class trouble shoot- | 


er, for Common 
2,000. Give 
tions in 


3attery Exchange of 
experience and qualifica- 
first letter. Address West 


| Coast Telephone Company, St. Peters- 
| burg, Fla. 





WANTED—Plant Chief for large 
growing city in Ohio. Must be a high 
class man in all phases of Plant work, 
particularly in maintenance. Good 
salary and permanent position to the 
right man. In reply give full details 
concerning yourself. Address 4219, care 
of TELEPHONY. 


WANTED—Owing to the consolida- 
tion of Bell and Independent telephone 
companies at Terre Haute, the follow- 


ing positions are open. Wire chief, 
day switchboard man, night switch 


board man, cable man, cable facilities 


engineer. State fully past experience, 
and give references and salary ex- 
pected. Citizens Independent’ Tele- 


phone Co., Terre Haute, Ind. 

WANTED—Permanent' experienced 
night switchboard man, 8,000 line 
Stromberg -Carlson manual switch 
board. State full experience. Apply 
Citizens Independent Telephone Co., 
120 S. 7th St., Terre Haute, Ind. 


POSITIONS WANTED _ 


POSITION WANTED—High grade 
telephone man with 16 years’ expe- 
rience as plant and construction sup 
erintendent, district exchange man- 
ager, wire chief and city foreman 
wishes to make change. A-1 reference 
as to character and ability. Address 
4224, care of TELEPHONY. 
POSITION WANTED—Practical and 
Technical man, twenty years’ expe- 
rience in all branches would consider 
engagement with first class operating 
company. Now holding executive po- 
sition. Correspondence invited. Ad 
dress 4223, care of TELEPHONY. 











POSITION WANTED—as wire chief, 
switchboard and instrument man, 19 
years in telephone work. Oklahoma 
or Colorado preferred. Address 4215, 
care of TELEPHONY. 

POSITION WANTED—<As_ superin 
tendent, engineer or marager. 15 years 
practical experience, proven ability. 
Nothing but a first class proposition 
considered. For particulars address 
4218, care of TELEPHONY. 
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Tue Leicu Evectric Co., of Genoa, Ill, 
exhibited a very complete line of tele- 
phones, switchboards and ringing ma- 
chines. 

The instruments displayed 
included both magneto and common bat- 
tery sets, the latter in wood and steel 
types provided with high efficiency boost- 
er coil circuit. 


telephone 


The automaphone: which this company 
manufactures exclusively and which 
makes it possible to give common battery 
service on magneto exchanges, was fav- 
orably commented upon by all visitors 
and was the object of unsolicited tes- 
timonials from all users. 

Due to lack of exhibit space, the com- 
pany was able to display but one switch- 
board—its standard code No. 1 B 150-line 
magneto board. However, by means of 
an excellent series of photographs which 
showed actual installations of common 
battery P.B.X. boards and the well known 
Leich magneto multiple, a very good idea 
of the completeness of the company’s line 
was obtained. 


The display of Leich ringing machines 


was even more interesting than in previ- 
and included converters for 
straight line ringing to operate off alter- 
nating current or direct current light or 
power circuits; combined charging and 
ringing machines particularly adapted for 
supplying ringing and operating current 
for P.B.X. plants; and various types of 
harmonic converters. 


ous years, 


Of these particu- 
lar attention was paid to the No. 25 pul- 
sating harmonic converter by means of 
which 12 parties can be called selectively 
and without the slightest interference or 
cross ringing. 

This company now claims to be the 
largest manufacturer of telephone ring- 
ing and charging machine equipment in 
the world. It is declared that the patents 
on its converters are so comprehensive 
that practically all other types of vibrat- 
ing ringing converters which obtain their 
source of power directly from service 
leads, are infringements. 

In attendance at the convention were 
the following representatives of the com- 
pany: O. M. Leich, general manager; 
A. J. Kohn, sales manager; A. C. Reid, 
chief engineer; Jno. A. Campbell, Ohio 
representative; T. J. Gullion, Illinois rep- 
resentative; H. L. Granger, Michigan 
representative; B. L. Parker, Iowa rep- 
resentative; W. A. Lankton, Genoa office, 
and C. H. Annis, of B-R Electric Co., 
Kansas City, Mo., western distributor. 

THE Lone Bett Lumsper Co., of Kan- 
sas City, Mo., was represented at the con- 
vention by its treating engineer, C. C. 
Fritz. The exhibit consisted of a sec- 
tion of the company’s creosoted poles and 
a sample of a new, round creosoted 
cross arm which it is contemplating man- 
ufacturing. 


TELEPHONY 


A feature which attracted considerable 
attention was a section cut from a full 
length creosoted long leaf yellow pine 
pole, showing the depth of penetration 
of the preservative as well as quality of 
timber from which all of.its poles are 
manufactured. This pole was treated by 
the pressure-vacuum or Lowry process, 
leaving the surface clean and not smeared 
up with excess creosote. 

Copies of a booklet entitled “Poles that 
Resist Decay,” containing some interest- 
ing and instructive information regard- 
ing the manufacture and merits of yel- 
low pine poles, were presented to the 
convention visitors. 

THe MEASURED SERVICE METER Co., of 
Uniontown, Pa., was represented by A. 
M. Crichton, president of the company, 
and R. A. Neville, secretary, who con- 
ducted actual demonstrations of the tel- 
ometer, the operation of which 
viewed with a great deal of interest. 

THe MonaArcH TELEPHONE Mec. Co., 
of Fort Dodge, lowa, showed a very com- 
plete exhibit of its well known products 
consisting of central station equipment, 
sub-station equipment, wire chief’s test- 
ing equipment, private branch exchange 
equipment, intercommunicating equip- 
ment, telephone equipment, and 
samples of the various pieces and parts 
used in the assembly and construction of 
the completed equipment. 


was 


mine 


On account of the large volume of 
business already scheduled with this com- 
pany, it was deemed by them inadvisable 
to stop factory production work to make 
up special convention exhibit switch- 
boards, so the boards exhibited at the 
convention were used as exhibit sam- 
ples by courtesy of the customers who 
had previously contracted for them. 
Cards showing where these switchboards 
are to be installed, were attached and 
the boards were shipped direct from the 
convention to the purchasers. 

The Monarch company’s _ standard 
equipment exhibited showed plainly that 
the company is following its policy of 
furnishing only standardized, reliable 
equipment, and that the various unit parts 
manufactured now are interchangeable 
with the same parts manufactured dur- 
ing all of the previous years the com- 
pany has been manufacturing telephone 
and switchboard equipment. Interchange- 
ability of parts is an important factor in 
properly and economically maintaining 
equipment, which has not been lost sight 
of during the 20 years of this company’s 
manufacturing experience, as_ plainly 
proven by the exhibit on display at this 
year’s convention. 

Apparently there were a good many 
friends and customers of the Monarch 
company in attendance at the conven- 
tion, as their exhibit booth appeared to 
be a busy place and it is reported that a 
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goodly number of orders were schedi ed 
with the Monarch company during he 
four-day convention. 


The Monarch company’s exhibit 
in charge of sales representatives Geo 
Wilson, R. O. Palmer and C. W. Sny 
Wm. F. Qualls, sales manager, and L 
Trumbull, secretary and general mana 
also attended the convention. 

Tue Nationa, Carson Co., of Cleve- 
land, Ohio, exhibited its complete line 
of telephone and storage batteries, in- 
cluding the Master Columbia, a cell de- 
veloped especially for telephone 
ice, which is growing in popularity among 
telephone throughout the 


sery- 


companies 
country. 

E. F. Meyers, of Chicago, was in 
charge of the exhibit. He was assisted 
by E. A. Lanterman and J. F. Harper, 
of Michigan and Indiana; F. E. Morrow, 
of Ohio; C. M. Clifton and S. R. Whit- 
tenberg, of Kansas City and Texas; A. 
Ward, of Illinois, and J. E. Hauser, of 
Cleveland. 

Miss of Chicago, assisted in 
making visitors welcome and graciously 
served them with refreshing drinks of 
orange crush. 

Tue NavucLe Pore & Tre Co., of Chi- 
cago, was represented by W. G. Frosten- 


3rady, 


son, general sales manager. 
THE Etectric Mrc. Co., of 
Galion, Ohio, exhibited a working dem- 


NortH 


onstration of its all relay machine switch- 
ing telephone apparatus and a complete 
line of the various parts comprising the 
automanual system. 

The company was represented by C. H. 
North, president; George W. Dickerson, 
sales manager, and Don Ely. 

Pace & Hitt Co., of Minneapolis, 
Minn., dealers in Northern white cedar 
and Western red cedar poles exhibited 
views of their pole yards and creosoting 
plants and was represented at the con- 
vention by F. F. Brooks, of Minne- 
apolis; Buford Adams, district sales ma 
ager, of Kansas City, Mo.. and J 
Lynch, district sales manager of Chi 
cago. 

Tue Reevuitt TELEPHONE EQuipM 
Co., of Chicago, was represented by J 
Kelsey, treasurer. 

Tue Revtaste Exectric Co.'s ex! 
was a center of attraction at the con 
tion. The company’s new line of « 
protection designed to protect telep! 
service as well as equipment was 01 
hibition for the first time at a nati 
convention and provoked much favo: 
comment. 


The Reliable company, by corsta 
keeping before them the importan 
protecting telephone service, first 
phosphor bronze on the fuse clips t 
sure long life. It then 
four-point contact fuse clip, which 


develop 
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VALUATION SUPERVISION PLANT 
INDUCTIVE INTERFERENCE 


JAY G. MITCHELL 
TELEPHONE ENGINEER 


1042 W. Monroe St. Sorinefield, Ill, 





Telephone Valuations 


My exclusive time is devoted to preparing invento- 
ries, appraisals or valuations of telephone properties 


Topping Valuation Company 


H. P. TOPPING, Valuation Engineer 
KANSAS CITY, MO. 


GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUM BUS,OHIO 


Appraisal Construction Reports 








FOWLE and CRAVATH 
ENGINEERS 
Electrical — Illuminating — Mechanical 
Monadnock Block, Chicago 


Frank F. Fowle James R. Cravath 


ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 
Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Mo. 


Inventory Appraisal 
E. T. BUSSELLE 
CONSULTING ENGINEER 


625 Market St., SAN FRANCISCO 
485 State St., SALEM, ORE. 


Engineering Accounting Rate Investigations 


Evaluation Reports 








We can save you money on 
PONY GLASS INSULATORS 


For particulars and prices write 


ELECTRICAL INSTRUMENT REPAIR ce. 


1050 W. Madison Street CHICAGO 


CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Blvd., Chicago, Ill. 
Telephone Wabash 5212 








Rebuilt Telephone Equipment Co 
4021-27 W. Kinzie St., Chicago 


Rebuilt Telephones, Switchboard 
Accessories and Supplies 


Write us your specifications, we will make it 
well worth your while. 





Star Expansion Bolts 


Where Safety is concerned 
the Best is none too good. 


147-9 Cedar Street 120 West Lake Street 
NEW YORK CHICAGO 





TELEPHONE ACCOUNTING 
“COFFEY SYSTEM” 
The Independent Standard 


Coffey System and Audit Co., C. P. A. 
Indianapolis, Ind. 





Exclusive Te.ephone Accountants 








JOHN M. KINKEL PAUL L. GRADY 
Counsel Consulting Engineer 
The Utilities Engineering 
and Audit Company 
Special Attention Given Telephone 
Aopentests, Audits, Engineering 


Financial Reports, Rate Investigations 
TOPEKA, KANSAS 











The ‘‘STEWART”’ Cable Tester 


-_ 

When you have cable troubie 
order one. Will locate shorts, 
crosses grounds, and wet spots. 
Exactlocation. New Method. | 
Sent on trial i 


STEWART BROT HERS 


Ottawe Ill. 
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3 STYLES-A STYLE FOR EVERY CONDITION 
THE CHEAPEST ANCHOR ON THE MARKET 
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TELEPHONE 
PRACTICE 


PAPER $1.50—CLOTH $2.25 


(1) Postage 8 cents 
a, KE HARRY E. HERSHEY 
Ap Morgan &Van Buren Sts., Chicage 
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TELEPHONE SUPPLIES : 


VARNEY ELECTRICAL 
14 SUPPLY CO. 








A.complete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


NORTHWESTERN ELECTRIC 
E PMENT COMPANY 
Saint Paul and Duluth, Minnesota 





=y Gace 


EXPANSION BRIDLE RING 
Why buy two articles when one does a bet- 
ter job at half the cost. Fast becoming the 
standard for supporting low tension wires 
along brick and concrete walis 

CHICAGO EXPANSION BOLT CO. 
320 Washington St. CHICAGO, ILL. 























LOWELL INSULATED WIRE CO, 
LOWEL 


ui, MASS. 





FOR YOUR CONVENIENCE 
WE CARRY A STOCK OF 


TELEPHONES 


NORTHERN ELECTRIC CO. 
Minneapolis St. Paul 














TELEPHONE OR 
SWITCHBOARD 


wealsosupply specials 
FREDERICK C. KOELLE 








411 Bulletin Bidg. PHILADELPHIA 











Please Tell the Advertiser YOU 
Saw His Advertisement in TELEPHONY 


















Made 
in sheets 
rods ,tubes and 
special, shapes. 


BEST FOR TELEPHONE liSE 
TheContinental Fibre Co. of i075 « 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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into the fuse ends insuring perfect con- 
tact at all times. Next was produced a 
discharge block of the self-cleaning saw- 
tooth type, to replace the old carbon 
block with mica separator. 


These fuse clips and discharge blocks 
are now available in a full line of cable 
protection—cable terminals, fuse strips 
and protector strips. 


The new hot galvanized, cast iron, un- 
protected cable terminal, in addition to 
being trouble-proof from a mechanical 
standpoint, is more nearly weather-proof 
than it was formerly thought possible to 
make a terminal of this type. 

The Reliable company is enjoying an 
unprecedented demand for its line of 
self-cleaning, sawtooth telephone protec- 
tors, of which a number of styles were 
exhibited to fit the various types of fuses 
in general use. 


The Reliable No. 
arm lightning arrester was a feature of 
the company’s exhibit which attracted 
considerable attention. It was designed 
a few years ago for use at intervals along 
open wire leads to dissipate the accumu- 
lation of static without interrupting serv- 
ice; and it was built into a cast iron case 
to make it thoroughly rock and weather- 
proof. The constantly increasing volume 
of orders is evidence of its serviceability. 

The Reliable company has a new day- 
light factory ready for occupancy, which 
will increase its production facilities 80 


202 .10-wire cross 


per cent. 

The Reliable Company repre- 
sented at the convention by W. L. Cook, 
president; Geo. W. Rodormer, secretary, 
and E. W. Rodormer. 


was 


STROMBERG-CARLSON ‘TELEPHONE 


Co.’s 


THE 
Mrc. 
space on the left of the main isle leading 


exhibit occupied prominent 
from the lobby, and it was a gathering 
center for prominent telephone men. 

The visitors took keen interest in the 
sample trays’ which set forth in forceful 
manner the high grade switchboard ap- 
paratus manufactured by Stromberg- 
Carlson factory. Telephone engineers 
were in this way treated to an opportunity 
to examine closely the vital parts that are 
being used for building some of the larg- 
est Independent telephone systems. 


Unusual interest was displayed by the 
visitors in a complete, model magneto 
telephone exchange connected with tele- 
phones for demonstration. Knots of ad- 
mirers gathered around this unit anx- 
ious to learn how closely common bat- 
tery service requirements could be dup- 
licated by a modern magneto switch- 
board. The particular apparatus used 
for this exhibit was comprised of the 
No. 105 magneto switchboard, the No. 1 
protector rack, the No. 1 cable rack, the 
No. 69-A protectors and the No. 896 mag- 
neto telephones. 


TELEPHONY 
Three well known types of P.B.X. 
switchboards were shown: 

The No. 101—50-line capacity with 
standardized circuits and apparatus; 
equipped with removable trunk plates, 
making a switchboard adaptable in a mo- 
ment’s time, for connecting with a mag- 
neto main exchange; a manual common 
battery main exchange, or an automatic 
main exchange. 

The No. 102 similar to the No. 101 
switchboard but of 100 lines’ capacity. 

The No. 104 cordless switchboard 
equipped with ten lamp lines and three 
main exchange trunks. 

Large panels displayed a full line of 
Stromberg-Carlson apartment house ves- 
telephone and 
municating telephone systems. 

Among those in attendance at the 


ibule outfits intercom- 


Stromberg-Carlson exhibit were W. Roy | 


McCanne, general manager; George A. 
Scoville, sales manager; E. A. Reinke, 
assistant sales manager; R. H. Manson, 
chief engineer; W. T. Eastwood, adver- 
tising manager; A. M. Haubrich, Chicago 
branch manager; A. J. Roberts, Kansas 
City branch manager; J. H. Levis, C. W. 
Schafer, A. Johnson, A. M. Roberts, P. 
D. Myers, A. B. Crawford, R. Davis, E. 
L. Klingel, H. T. McCaig, Claude Mahan, 
A. B. Preble and E. F. Barker. 

THe TELEPHONE ENGINEER, of Chicago, 
was represented by H. B. McMeal, presi- 
dent, and Jos. W. Graffis, secretary, and 
advertising manager. 

TELEPHONY was represented at the con- 
vention by H. D. Fargo, president; J. R. 
Hastie, advertising manager; Stanley R. 
Edwards, editor, and Miss L. M. Peter- 
son, assistant editor. 

TEMPLETON, KENLY & Co., Ltp., of Chi- 
cago, had on display their well known 
pole pulling and pole straightening jacks, 
Nos. 318 and 328—also their emergency 
jack, No. 310. 

These jacks, as telephone men know, 
were designed especially for pulling and 
straightening poles for telephone, tele- 
graph, electric light and other public util- 
ity companies. The No. 318 is the orig- 
inal model of pole pulling jack and is 
what is designated as a “tripping” jack— 
that is, it raises the load automatically 
notch by notch on the down stroke of 
the’ lever but when the load or pole is 
to be released or dropped it is done all 
at once by tripping. 

A year or so ago, at the urgent re- 
quest of some of the leading telephone 
and telegraph companies, Templeton, 
Kenly & Co., Ltd., brought out a new 
model designated the No. 328, which is 
automatic in its entire operation; that is, 
it both raises and lowers the load auto- 
matically notch by notch on the opera- 
tion of the lever. This improvement was 
made to handle loaded poles, or poles 
carrying overhead equipment, with great- 
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er safety than would be assured with the 
“tripping” jack. 

In cases where pole lines are to be 
moved from one location to another, as 
is often the case, and which is done by 
trenches or planking, the No. 328 Sim- 
plex will enable the poles to be thereby 
moved without, in any way, interfering 
with the operation of the line or shut- 
ting off the This holds 
true where poles are taken out for rein- 
forcing or removing butts and then re- 
turning to their position. 

The Simplex pole jacks are proving 
themselves to be a necessary tool in pole 
maintenance work by reason of their not 
only increasing the efficiency of such op- 
erations but very greatly reducing the 
time involved, as well as greatly econo- 
mizing the item of labor. 


current. also 


The Simplex No. 310 emergency jack 
is a smaller edition of the No. 328 pole 
pulling jack. It operates on the same 
principle but has less lift and is of lighter 
weight. This jack is suitable for pulling 
poles such as are used on rural lines. 
This jack is especially adapted to and 
extensively used in electric railway and 
general industrial moving 
heavy objects from one position to an- 
other. It is ideally adapted for motor 
truck emergency service, as it will re- 
lieve a “stalled” motor truck dis- 
patch and. economy. 

The display of Simplex jacks was in 
charge of C. E. Losey, of the company’s 
sales department. ° 


service for 


with 


J. G. Wray, consulting telephone en- 
gineer, of 
at the convention. 


Chicago, was in attendance 


Radio Telephone Exchange for 
Avalon Island, Calif. 


The first commercially operated wire- 
less telephone exchange in the world, ac- 
cording to officials of the Pacific Tele- 
phone & Telegraph Co., will soon be op- 
erated from Avalon, Catalina Island, 
Cal., to the mainland, a distance of about 
oC miles. 

The city of Avalon granted the tele- 
phone company’s petition for leave to es- 
tablish a local service on the island, with 
wireless connections to Los Angeles and 
other points. The telephone company’s 
announcement said that an ordinary ex- 
change would be installed at Avalon, and 
that messages from that point to the 
mainland would be handled by wireless, 
without relaying. 

A subscriber to in Los Angeles, they 
said, would call central in the usual way, 
and the person he talked with in Avalon, 
would answer an ordinary telephone, but 
the distance between the island and the 
shore would be bridged by the use of 
wireless. Heretofore Catalina Island has 
been dependent on a wireless telegraph 
station and airplane and boat mails. 





